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 The purpose of this study is to review the formation of disciples at CityLife 
Church through the Pastoral Care department and other related ministries. The thesis 
is that CityLife congregants can become emotionally healthier disciples through the 
ministry of pastoral care‟s focus on authenticity, transparency and acceptance in 
relationships. 
 An examination of CityLife‟s pastoral practices and related ministries through 
surveys, visits, and other reviews revealed potential areas of improvement. Key 
scriptures and literature provided understandings for the development of healthier 
disciples. 
 The views and examination revealed three best practices for developing 
emotionally healthy disciples: maximize authenticity, increase transparency, and 
genuine acceptance of others. As these practices are implemented, the author of this 
paper expects the development of an acceptance culture and emotionally healthy 
disciples that causes increased realization of CityLife‟s mission. 
 Chapter 1 describes the ministry context of CityLife church and its 
history and focus on mission, vision, values, and Pentecostal roots. Chapter 2 provides 
information about the church‟s discipleship development program, link with 
Waverley Christian College, and discipleship growth efforts. Chapters 3 and 4 present 
the biblical and theological foundations for the plan to develop emotionally healthier 
disciples and a theology of pastoral care. Chapters 5 and 6 describe the action plan 
and report results of the intervention. 
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CityLife Church (CityLife) is a flourishing, rapidly growing church in Melbourne, 
Australia. With this rapid numerical growth, it is vital that church members grow 
spiritually and emotionally. This is a challenge. As more and more people attend and 
additional congregations form, it is tempting to measure the church‟s health by the 
numerical growth. It is imperative, however, that CityLife‟s success is measured by 
changed persons, healthy discipleship formation, and emotionally healthy lives that 
reflect the love and grace of Jesus. This paper‟s thesis is that CityLife congregants 
become emotionally healthy disciples through the ministry of pastoral care‟s focus on 
authenticity, transparency, and acceptance in relationships. This thesis will be measured 
through a survey, reports on visits to Life Groups, interviews with congregants, and 
discussion with key staff members. 
The strategy for developing emotionally healthy disciples has two sources. First, 
the strategy arises from an examination of CityLife‟s past and present pastoral ministry 
context. Second, it arises from a biblical, theological, and literary understanding of what 
comprises genuine pastoral care. The paper presents a strategy that will enable the church 
to develop emotionally healthy disciples. 
CityLife is a vibrant, multi-racial church with ten multi-sites where over 5,000 
persons attend weekly. It grows steadily each year since its inception forty years ago as a 
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small home group. CityLife Community Care is the church‟s community service arm 
where counselors and welfare providers help broken people heal. The mission of CityLife 
Church is to “raise up fervent followers of Jesus Christ who will reach out and impact 
communities, cities, and nations for the kingdom of God.” 
Emotionally healthy disciples are essential to fulfill the church‟s mission, and this 
requires focus and attention. There are many healthy followers of Christ, but many other 
people struggle with marriage and other relational challenges, addictions, anger issues, 
mental health problems, and physical and even life threatening illnesses. The author will 
analyze CityLife‟s pastoral care ministry and describe a program that enables individuals 
to become healthy, whole people who serve the Lord. 
Part one will provide a history of the church and its present status and situation. It 
will examine the past relational culture, previous methods of pastoral care, and present 
culture and approaches. This history will provide a background and foundation for the 
future pastoral care ministry. 
Chapter 1 will describe CityLife‟s history, mission, vision, and values. It will 
provide a description of the contemporary church, her relational culture and climate, and 
a review of people‟s emotional health. The chapter presents CityLife‟s approach to 
raising emotionally healthy disciples and highlights areas for improvement. It will also 
include a brief review of the influence of Pentecostalism in disciple development at 
CityLife and a review of the environment around CityLife. 
Chapter 2 will examine the health of present disciple development practices in 
CityLife‟s pastoral arms and identify areas for improvement. The qualities of acceptance, 
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transparency, and authenticity in the pastoral arms will be examined and the combined 
effectiveness of the pastoral arms will be described. 
Part two will demonstrate the biblical and theological importance of authenticity, 
transparency, and acceptance in pastoral care for the development of emotionally healthy 
disciples. It will describe the lives and ideas of Old and New Testament persons with a 
special focus on Jesus and his key pastoral care ingredients for emotional healing and 
wholeness. Paul‟s letters will be examined with a thorough consideration of Colossians 3 
and how this is lived out as a church. Examples of emotionally healthy Christians from 
church history to the present day will be considered including key factors of their 
wholeness. 
Chapter 3 will define emotional health scripturally and address key theological 
issues that contribute to the formation of emotionally healthy disciples. The findings of 
this chapter provide a framework in which a scriptural theology of healthy pastoral care 
will be described. 
Chapter 4 will develop a theology of pastoral care as a foundation for developing 
emotionally healthy disciples. The importance of authenticity, transparency, and 
acceptance as it appears in the Old and New Testaments and other relevant literature, and 
as it supports a theology of emotional health will be reviewed. Based on these theological 
underpinnings in Part two, the key ingredients for developing emotionally healthy 
disciples at CityLife will be defined and an implementation strategy developed. 
Part three describes a strategy that will enable CityLife Church to become a 
church of emotionally healthy disciples who love and accept each other through a culture 
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of transparency and authenticity. This strategy integrates all pastoral arms of the church. 
The new pastoral practices will be implemented in each pastoral ministry, and they will 
work together effectively and raise more emotionally healthy disciples. CityLife will 
become an environment of unconditional acceptance, transparency, and authenticity that 
is safe for people and filled with Christ‟s love. This will produce enhanced emotional 
healing, health, and wholeness. 
Chapter 5 will describe changes to present pastoral care practices and identify the 
best approach for developing emotionally healthy disciples in CityLife Church. The goals 
include people valuing people as persons and not for what they do and where acceptance, 
transparency, vulnerability, and authenticity are expressed in an environment of 
unconditional love. Planning, communication, experiential implementation, evaluation, 
fine tuning, and a future road map for raising emotionally healthy disciples will be 
addressed. 
Chapter 6 will describe and evaluate the best practices for developing emotionally 
healthy disciples discovered through the biblical theological reflection of the first two 
parts of the project and the road map described in the previous chapter. This chapter 
includes a special focus on how the pastoral arms of CityLife can work together, achieve 
the goal, and assess effectiveness continually. 
This project‟s goal is to develop CityLife congregants who are healthy 
emotionally and flourish in their walk with the Lord. The church will grow in a healthy 
manner as a result. The net outcomes of this intentional pastoral and discipleship focus 
are congregations where believers‟ relationships please Jesus. Attractive 
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communities/congregations will develop that draw people into Christ‟s journey of faith, 
and this will help build God‟s kingdom for His glory.  
The paper focuses on how the pastoral ministry can work effectively with 
CityLife Community Care and other church ministry arms to develop emotionally healthy 
disciples. This effort continues the important work of the church‟s ministries, assesses 
what works well, and suggests how to improve them. This facilitates the development of 
emotionally healthy disciples. 
Three key issues of the paper are unconditional love for one another and genuine 
acceptance, transparency, and vulnerability among congregants. These factors will be 
measured through surveys in each multi-congregational site, including two language 
specific congregations. The paper will present the results of an analysis of various 
ministries, staff interviews, small group site visits, and practices observed by the author 
within CityLife.  
The author developed positive relationships with department heads to realize 
these plans. The outcomes will form the framework for the future direction of the 
church‟s pastoral and disciple-making ministries in the next decade. The Senior 
Leadership Team (SLT) and key department heads will consider these outcomes and 
adopt plans designed to care for, empower, and produce emotionally healthy congregants. 
Specific practices will be directed to people experiencing marriage challenges, mental 
health issues, or behaviors that may compromise their walk with the Lord and emotional 
health.  
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The findings from this paper will be used to train pastors and pastoral leaders. 
Pastors, counselors, and ministry leaders will help form the new culture and embrace the 
opportunity to become all God has called them to be. Other churches may benefit from 
the lessons CityLife congregants learn about raising emotionally healthy disciples for the 
kingdom of God. The results confirm this paper‟s thesis that CityLife congregants can 
become emotionally healthier disciples through a focus on authenticity, transparency, and 
acceptance in relationships. 
 









A History of CityLife Church 
 
 
CityLife church began as a home group in 1968, when twelve people met as a 
small group of persons who prayed together, saw God do miracles, and cared for one 
another.
1
 This small group grew to 100 people that met in a shop front in Ashburton, 
Australia. The church become Waverly Mission and moved from the shop front into a 
school hall where it continued growing. In 1982, the group formally adopted the name 
Waverley Christian Fellowship (WCF), purchased a block of land, erected a building, 
and the church grew to about 600 congregants. 
Richard and his wife Garry Holland first established this church and focused on 
genuine fellowship and congregants‟ maturation in their spiritual growth. The Hollands, 
who recently passed into heaven, prayed for and kept watch over their growing 
congregation. The key ingredients of genuine fellowship, pastoral care, and prayer were 
foundational in the church‟s growth. Richard and Garry cultivated and promoted the 
fellowship dynamic. For example, they invited members of the congregation to their 
home for lunch and paid attention to a handwritten list of congregational participants.
                                                 
1
 The author learned these details from eye witness participants and from: Richard Holland, From an Acorn 
to an Oak Tree Blackburn, Melbourne: Holland Press, 2002 
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They compared the list with the lunch guests and determined if the person attended the 
Sunday morning service. If they did not attend, the Hollands telephoned them in the 
afternoon. After lunch they contacted who missed that week, checked on their health and 
circumstance, prayed for them, and told them they looked forward to seeing them the 
next week. Invariably, anyone who was beginning to stray was drawn back into the 
loving fellowship and attended the following week. The church grew and flourished 
through this follow-up, careful pastoral care, fellowship, and prayer. 
Another key element that produced healthy church growth was the wise biblical 
teaching led by Kevin Conner who served the church for seven years from 1988 to 1995. 
The congregation grew from 600 to 1,500 people. Kevin Conner emphasized the spiritual 
discipline of teaching and laid the foundations of Christian doctrine and Christian life, 
which facilitated continued, healthy church growth. The teaching style was an exegetical, 
balanced scriptural theology, and it was well applied. The framework for healthy 
acceptance and genuine pastoral care arose from this teaching. 
Mark Conner, Kevin‟s son, was appointed Senior Minister in 1995, and he 
demonstrated wise leadership, vision, and service. His service commitment is evident in 
the story the “tall, red-headed fellow”. This was told to me by one of my wife‟s 
bridesmaids who had attended the church a couple of years before us. When they had 
visited the church they were somewhat lost and needed to ask for directions. They also 
were in need of welcoming. Mark Conner (a tall red-headed fellow), who was then the 
worship minister stopped what he was doing, walked them through the church to where 
they needed to go (the Children‟s ministry), offered follow up (and followed up) and 
introduced them to some people. 
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The Waverley Era and Discipleship 
During the Waverley Christian Fellowship era, leaders assumed discipleship grew 
through attendance at Sunday church meetings and mid-week teaching sessions. They 
believed discipleship and spiritual formation happened by “living under the Word of 
God” and contact with other Christians. Leaders assumed an osmotic process produced 
discipleship results and life-change. The author‟s historical review suggests the Waverley 
era lacked discipleship building intentionality, although past leadership may have viewed 
their efforts differently. Discipleship was perhaps randomly successful and the result of 
deep commitment as a fervent follower of Jesus Christ. Without this commitment, deep 
and lasting transformation and life change did not take place and sadly a number of 
people drifted away from the church during this era. 
On the other hand, many fervent followers developed in the Waverley period 
because people committed deeply to the vision. People were fully immersed, baptized 
believers, and they completed the teaching classes that guided them toward Christ-like 
behaviors. Many of CityLife‟s present leaders come from this period. 
This author is convinced the Waverley discipleship methodology emphasized 
externals inadvertently more than internal transformation. As a result, congregants hid 
their challenges and did not allow God‟s grace to change them because they did not 
reveal their issues to the light of His grace. The intentions of the leadership at the time 
were genuine; the experience of the people, however, was hidden and incomplete. During 
the Waverley period, small groups met and had a variety of names: Home Groups, 
Life Care Groups and Cells. These groups were inconsistent in discipleship formation 
effectiveness. At times, they dealt with people‟s deep issues and provided a safe place to 
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process issues and facilitate inner transformation through unconditional love and genuine 
acceptance. On the other hand, many groups were places some people attended for 
relationship, but did not open up themselves for various reasons or find a safe place for 
deeper relationship, and true discipleship. The church lacked a community care arm in 
the Waverley era and many people hoped God would break through as they prayed and 
believed their situation would change. If this did not happen, the group avoided the 
deeper issues the experience provoked. 
CityLife Church 
Since 1995, the church grew to ten congregations meeting weekly at four sites 
with over 5,000 attending each weekend and 8,361 people listed on an accurate database. 
Keys to the growth are love and respect for congregants, gracious leadership, excellent 
organizational structures, well-developed ministries, and the recruitment and 
development of leaders and staff who embrace the church‟s vision of CityLife. The 
congregation‟s name became CityLife Church in 2004. 
CityLife exemplifies love, respect, and gracious leadership, but congregants‟ 
emotional health remained underdeveloped. The author of this paper observed a tendency 
to pretend everything was fine, although some people struggled. There was also a 
tendency to equate worship service attendance and commitment to God. 
Some congregants tried to impress and please church leadership through 
individual performance, and legalism crept into the church through a merit mentality. 
The performance culture stimulated an unwillingness to admit need and deal with issues. 
The qualities of authenticity, transparency, and vulnerability lost their prominence. A 
renewed emphasis on these values increased in importance over the last two decades; 
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however, authenticity is sometimes hidden, and performance is sometimes valued over 
transparency. Some congregants value individuals for what they do or how they meet 
external expectations. This performance mentality is less strong than it once was at 
CityLife, but it reappears in various ways. 
Life Groups at CityLife 
CityLife today is a bustling, multi-cultural church with over 100 nationalities and 
individuals from all age groups and socio-economic backgrounds. It has an inclusive 
culture that welcomes people, provides vibrant worship, and exciting life-applicable 
sermons. Small “Life Groups” strengthen the relational culture, and 62 percent of 
congregants participate in 450 groups. Congregants are friendly to others, but many do 
not know others beyond their Life Group because of the church‟s size. 
Some friendships develop through common interests or backgrounds. 
Relationships also develop through partnerships in church ministry or, for example, 
having children at Waverley Christian College, which is part of CityLife Church. 
Waverley Christian College is a Kinder to end of high school (Year 12) college for 
students from five years old to about eighteen. It enrolls over 1,000 students with a staff 
of 140. 
Those persons not in Life Groups may develop friendships and participate in 
church activities, but do not become closely associated with the community. This may be 
intentional or result from outside activities that crowd-out close, healthy, church-based 
relationships. CityLife‟s relational culture is mixed; some people develop friendships and 
are linked closely together, but others are not connected. 
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When people attend CityLife as part of the crowd, the pastors cannot care for 
them, assess their emotional health, and judge if they are doing well. Some people attend 
the Life Groups to fulfill requirements as church partners or be involved in a ministry, 
but they may not be fully engaged relationally. This creates shallow relationships rather 
than life-changing experiences. Some Life Group leaders struggle to move group 
members into transparent, authentic relationships. This may be because they deal with 
intense, personal issues and do not see the importance of genuine relationships, or 
because they are inadequately trained. 
The author of this paper conducted a survey of 1000 Life Group members with a 
14.3 percent response rate and of these 48 percent reported that their closest friends were 
outside their church groups. These data suggest people in Life Groups develop good 
relationships by and large, but not deeply impacting and life fulfilling friendships. 
This paper addresses a number of issues about pastoral care, Life Groups, and 
training that CityLife offers church leaders and congregants. Leaders should reinforce the 
value of Life Group involvement, but also assess the health of Life Groups participants, 
how they share their lives and if members are cared for adequately. This requires 
increased program supervision, time invested, and careful training for coaches and 
leaders. 
Some coaches and leaders know intuitively how to care for people and facilitate 
their discipleship growth in marriage, singleness, occupations, their walk with the Lord 
and prayer life, and relationship with Jesus. Other coaches and leaders will want to do 
their best, but may lack the necessary skills or insight. These persons should be better 
trained and time must be invested to learn these skills. Likewise, some paid staff 
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Network Pastors understand these areas intuitively but may lack the insight or skills to 
function well. More experienced pastoral staff can empower both groups and provide the 
training necessary for success. 
Mission, Vision, and Values 
The mission of CityLife Church is “to raise up fervent followers of Jesus Christ 
who will reach out and impact communities, cities and nations for the Kingdom of God.” 
The church adopted the mission statement in 1998. It is posted on the church website 
(http://www.citylifechurch.com), placed in visitor packs, written prominently on one of 
the church walls, and printed in CityLife‟s bi-monthly magazines. 
The church adopted the mission statement many years ago, and it is unlikely to 
change in the foreseeable future. It provides a clear focus for individuals and the church, 
and serves as a general measuring rod for success. The words, “raising fervent followers 
of Jesus Christ,” mean making genuine disciples of Jesus Christ, and this statement 
connects with the thesis of this paper: “to facilitate the development of emotionally 
healthy disciples at CityLife.” 
Vision 
CityLife adopted its vision statement in 2002 when church membership 
numbered about 3500 persons. The vision statement provides a base for specific, 
measurable, achievable, realistic, and tangible (SMART) goals for the church. CityLife‟s 
present vision statement is: “By the year 2010, CityLife will be a vibrant multi-
generational congregation of over 12,000 fervent followers of Jesus Christ.” The 
measurable outcomes related to the vision statement are: 
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1. Six hundred Life Groups will provide compassion, care, and support for 5,000 
persons annually through close relationships, discipleship, and ministry experiences 
organized by CityLife‟s counseling and community ministries. Results as of January 
2009: 450 Life Groups with 3900 persons. 
2.  Waverley Christian College‟s enrolment will be 1,000 and, working with local 
churches, will present a Christian influence to students of every primary and 
secondary state school in CityLife‟s region. Results as of January 2009: enrolment is 
1,100 students. 35 primary and secondary schools have presence from CityLife 
teams. 
3.  CityLife will plant and establish churches in strategic places in Melbourne, Australia, 
and overseas. Results as of January 2009: eight churches planted. 
4.  Eight hundred people will journey on World Impact team trips, and CityLife will 
invest $3 million annually to impact the unreached, persecuted, and poor in fifteen 
nations. Results to date in 2008: 370 on team trips, $1.3 million invested, and fifteen 
nations impacted. 
Core Values 
CityLife leaders and congregants are committed to living the core values as 
genuine intentions and a true focus. The Senior Leadership Team, pastors, and staff 
identified CityLife‟s core values in 2002. The core values are: 
1. Jesus Christ: CityLife is a Christian church, and the person of Jesus Christ is central 
to all that congregants do, and through him, they have relationship with God, the 
Father, and the Holy Spirit through him.  
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2. The Bible: CityLife is a Bible-based church, and congregants are committed to the 
Bible as the Word of God and the final authority for rule and practice.  
3. The Ministry of the Holy Spirit: CityLife is a Spirit-filled church, and congregants 
believe that each Christian should develop the fruits of the Spirit and use the gifts of 
the Spirit to benefit others.  
4. Discipleship: CityLife is a maturing church, and its goal is to help people become 
fully devoted followers of Jesus Christ.  
5. Prayer: CityLife is a praying church, and it intends to become a house of prayer for 
all nations.  
6. Worship: CityLife is a worshipping church, and congregants express devotion to God 
through joyful praise and intimate worship. 
7. Loving Relationships: CityLife is a loving church, and its goal is that all persons are 
loved and cared for so they feel accepted, valued, and have a sense of belonging.  
8. Servanthood: CityLife is a serving church, and its goal is that all members develop 
their God-given abilities and use them to serve others.  
9. Outreach: CityLife is an evangelistic church, and intends to reach lost people, both 
near and far, and influence the community for righteousness through evangelism, 
community outreach, missions, and church planting.  
10. Relevance: CityLife is a contemporary church, and its goal is to present the message 
of Christ meaningfully to regular attenders and comprehensibly to visitors.  
11. Diversity: CityLife is a unified church that intends to bridge racial, cultural, gender, 
socio-economic and generational gaps, and create a community where all people 
relate together in a spirit of love and unity.  
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12. Excellence: CityLife is a quality church that pursues excellence in all aspects of 
church life to bring glory to God. 
The author has observed that the church emphasizes several values more than 
others. For example, CityLife focuses greatly on excellence in production, presentation, 
and service, and this is valuable if it does not diminish the personal touch. Occasionally, 
the church receives feedback that everything seems too polished and impersonal. Staff 
should monitor this because it may stimulate performance-based measures that diminish 
a focus on personal growth and emotional health. When individuals are struggling, the 
pretence of doing well can impact staff and, potentially, some departments, as was 
sometimes historically the case in the Waverley era. 
The core values are integrated into CityLife‟s DNA. Values 4 and 7 are 
particularly relevant to this paper: 
4.  Discipleship: CityLife is a maturing church, and its goal is to help people become 
fully-devoted followers of Jesus Christ. 
7.  Loving Relationships: CityLife is a loving church, and its goal is that all persons are 
loved and cared for so they feel accepted, valued, and have a sense of belonging. 
In considering these values, it is relevant to ask how well CityLife develops disciples and 
how loving are the congregants‟ relationships. The Life Group program is central to this 
question. 
A story illustrates the importance of Life Groups and the vital role training plays 
in their operation. The father of a woman in a key group died, and no one from the Life 
Group attended the funeral. The Life Group leader did not know about the death, nor did 
the Life Group members. The Life Group leader knew the person‟s father was ill but not 
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the full extent and some might say that the responsibility to share news of the father‟s 
death lies with the woman. This is reasonable; but, at times of grief and loss some people 
do not tell people or communicate effectively. Perhaps the Life Group leader should have 
followed the situation more carefully, but the Life Group leader is a volunteer and may 
have had many other pressing concerns. 
The key questions are: “How well did the Life Group leader know the person 
within the group? How close was their friendship? How loving was the relationship and 
how significant?” This is not an isolated case. In other circumstances, the Life Group 
should have cared for a person in need but did not assist or did not know. The 
responsibility is not the Life Group leader‟s alone because it falls on others in the Life 
Group who share their lives and care about what happens. These are important facts, but 
the key issue is: what level of friendship, closeness, discipleship and sharing exists 
within the Life Groups? 
The CityLife Community Care Program 
The CityLife community care program (CLCC) is another important pastoral 
service. CLCC provides psychological and emotional counseling services for 
congregants and individuals from the surrounding community. This includes up to 2,000 
clients from CityLife and over 2,500 people from the community each year. The services 
are provided through contracts with up to twenty counselors, three social workers, four 
psychologists, and other welfare workers and health professionals. People receive CLCC 
assistance through three routes. 
First, individuals are referred through the pastoral ministry by a Network Pastor 
(NP), Coach, or Life Group leader. In this case, the referring person stays in liaison with 
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persons in need and monitors their growth towards wholeness. Second, a congregant may 
self-refer to CLCC and inform a Life Group leader, Coach, or NP. In this manner, the 
primary pastoral care giver remains in touch and supports the individual‟s recovery and 
growth. 
Third, anyone may go to CLCC without contact or connection to the pastoral 
ministry, just as they might go to another counseling or welfare centre outside CityLife. 
They may do this because they are not well connected to CityLife or because they seek 
anonymity. In the anonymity scenario, pastoral staff and Life Groups can care for people 
if they share their needs, but they cannot follow up unless the individuals reveal their 
self-referral. 
The relationship between CLCC and pastoral care generally works well, but does 
not always work smoothly. This is due to three reasons: the person chooses to avoid 
healthy accountability, because the counselor or CLCC does not communicate well, or 
because the pastor, coach, or Life Group leader is too busy to follow-up properly. 
CityLife ministries should be careful and follow-up thoroughly on individuals related to 
pastors, coaches, and Life Group leaders. This area will be considered further as the 
author of this paper considers ways to improve the development of emotionally healthy 
disciples. 
CityLife Staff, Mission Workers, and Pastoral Care 
The pastoral care of the CityLife staff and mission workers is another important 
area for the development of emotionally healthy disciples. In the past, CityLife leaders 
assumed staff were cared for as members of the team because they have direct-report 
relationships with supervisors. This may not always be the case for two reasons. First, the 
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supervisor may not be skilled in the area of pastoral care for staff members, or second, 
because the person may not feel comfortable sharing their burdens with a job supervisor. 
This reluctance may be for good reason if the information affects their employment 
status. 
In the past some staff left CityLife employment and this may have been avoided 
if adequate pastoral responses were available. For example, outcomes may have been 
different if confidential conversations relating to a staff member‟s role and family were 
insulated from direct lines of supervision with healthy pastoral care independently 
provided to the pastoral staff member. In another circumstance, a Senior Leadership 
Team member left after being stretched beyond his capacity in areas outside his natural 
gifts. This caused burnout and a partial breakdown. The development of appropriate, 
confidential pastoral relationships in the staff member‟s best interest may have averted 
the problems, and the staff member‟s role redesigned and monitored. 
This issue was unrecognized for many years, but a human resources (HR) 
function has been established recently that deals with problems confidentially. This 
system provides confidential care and considers the employee‟s best interests, but it is 
within the management system and people do not have a pastoral confidante with whom 
to share their personal concerns. HR also develops administrative policies and 
procedures, and coordinates hiring, performance reviews, and job tenure so it is neither 
ideally suited nor purposed to pastor staff therefore it does not fulfill the role of pastoral 
care for staff. 
Care for staff families is inconsistent. This is especially significant for pastoral 
and ministry staff because they may lack other safe and confidential places where they 
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can share their needs. An example is when a senior pastoral staff member‟s wife was 
diagnosed with depression, and the response from the Senior Leadership Team was 
inadequate and belated. No one contacted the pastoral staff member‟s wife for six weeks 
because CityLife lacked a clear, supportive structure for pastoral team members‟ 
families. Another important factor was CityLife‟s immature response to depression at 
that time. 
Mission workers serve God overseas or in another local cultural group, and they 
share the gospel with the people through various means. CityLife‟s pastoral care system 
for mission workers has been considerably lacking. It now employs one person for about 
1.5 days a week who oversees an eight member team that provides care on a part-time 
basis which is an improvement, but there are still significant gaps. An example of this 
mission workers‟ issue is the insufficient communication and pastoral care provided to a 
couple sent overseas to plant a church in a major city with a totally different culture and 
language. CityLife provided insufficient pastoral care for them and lacked clear 
expectations and communications. If these had been in place, the ensuing problems may 
have been averted. 
This paper provides strategies for program improvement and recommendations 
for pastoral care designed to develop emotionally healthy disciples among CityLife staff, 
pastoral and ministry staff, and mission workers. As a result, all staff at every level will 
have healthy places to unload stress and access good pastoral care. The goals are (1) 
more support for staff, key team members, and their families and (2) an expansion of 
authenticity, transparency, vulnerability, unconditional love, and acceptance. 
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Pentecostalism and CityLife 
CityLife Church comes from a Pentecostal background that brings a rich heritage, 
but also presents historic and contemporary challenges for the church‟s ministry and 
pastoral practice. This section examines these issues as part of CityLife‟s pastoral 
background. Pentecostals in Australia traditionally viewed pastoral care and the 
development of emotionally healthy disciples as a result of people‟s love of God and 
others and service in God‟s kingdom. If they loved and served, attended church twice on 
Sunday, spoke in tongues, read their Bibles, and prayed they would become emotionally 
mature, healthy disciples. If Pentecostals did these works but did not grow healthy, the 
inadequacy demonstrated a lack of faith or resulted from sin in a person‟s life. Many 
Pentecostal church leaders asserted that if people prayed more, believed more, and 
trusted in God completely, problems would resolve through faith and God‟s intervention. 
Some modern Pentecostal churches practice an attractional, hierarchical model of 
leadership and ministry, and expect people to come to them to be healed, delivered, and 
served ministerially. They believe prayer and ministry resolves people‟s problems, but if 
this does not occur immediately, they recommend repeated prayer. If this does not work, 
these Pentecostals lack additional answers, and the person may be considered an 
embarrassment or an unrepentant sinner who lacks faith. The challenges of unanswered 
prayer are not generally considered. These Pentecostals believe prayer and ministry 
techniques will free people because they have previously sometimes witnessed 
exceptional expressions of God‟s Spirit at work in people‟s lives. 
Some modern Pentecostal church members generally believe key leaders and 
pastors are almost infallible. They misquote and mis-exegete the verse, “Touch not the 
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Lord‟s anointed” (1 Chron. 16:22) and suggest that questioning spiritual authority is 
sinful and challenges God. Unswerving obedience and compliance to Pentecostal church 
authorities is considered normal. This leadership model is fraught with spiritual abuse 
potential, which often has happened. Many people who experience spiritual abuse reject 
the church and some reject Christianity and God. 
In this Pentecostal church environment, ministering to people with a pastoral 
heart and seeing them develop emotional wholeness is an uncommon ministry or 
experience. There are probably five types of people in these types of Pentecostal 
churches. The first are persons who hide their challenges, pretend to be well, and never 
deal with their inner brokenness. They believe things are wrong with them because they 
do not believe enough or lack faith. 
The second, very common type are people who work diligently to secure enough 
faith, seek to please and impress religious authorities with their intactness, faith, and 
fervency, despite their actual condition. The third type are persons who know something 
is wrong but do not declare it for fear of being shunned by the community. They realize 
they have experienced brokenness themselves, but they are too fearful to act. 
The fourth type of person within these Pentecostal churches, are those who 
recognize problems in the leadership and pastoral care system that hide the real issues 
that people experience. This group may have spoken up and tried to do something about 
the situation. Sadly, these people are often excommunicated for questioning church 
authority, shunned by the community, and become bitter and disillusioned because they 
see no real change. 
   24 
  
The fifth type of person within these Pentecostal communities is genuine 
believers of Christ. They have had the courage and conviction to face pain and sought to 
minister or receive ministry and bring about genuine life change. In this author‟s 
experience, these people have helped create a trend that acknowledges the true needs 
within believers‟ souls. 
Other contemporary Pentecostal churches are more inclusive, less hierarchical, 
and more prepared to journey with injured people. Many in these Pentecostal churches 
recognize that people experience personal struggles and the best response is to journey 
with them in unconditional love and genuine acceptance. Consequently, counseling 
centers or pastoral care givers within contemporary Pentecostal churches minister to 
people and help them experience wholeness. 
Pentecostal leaders who, through their preaching, share the challenges they and 
their families face exemplify this trend, and this opens possibilities for new ministry 
approaches such as those practiced at CityLife. This is a far healthier model than 
demanding change because church leaders do not know how to respond positively. A 
series in Mark Conner‟s blog
2
 deals with spiritual abuse and serves as an example of this 
recognition of the challenges people face and the need to respond authentically. The four 
part series exposes this very serious issue and outlines hope for freedom. It also 
challenges pastors and Christian leaders to journey lovingly with people rather than 
express harsh reactions. 
                                                 
2
 The Senior Minister of CityLife Church posts a blog regularly and hundreds of people visit it each week. 
It is at http://www.markconner.typepad.com/ 
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Some Pentecostal churches have moved from models of ministry that tend to 
judge people toward helping them experience wholeness within their emotional and 
spiritual lives. The question arises: Is CityLife Church accomplishing these goals? This 
question will be answered in the next chapter that reports on CityLife ministries and how 
well they work together. This will support the thesis that CityLife congregants can 
become emotionally healthy disciples through the ministry focus on authenticity, 
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Chapter 2 
Examination of the present degree of emotional health provided for disciple 
development through each of the pastoral arms of CityLife 
 
 In examining the present degree of emotional health provided for disciple 
development through each of the pastoral arms of CityLife specific surveys have been 
used as have interviews, life group visits, conversations after church meetings and over 
coffee or in staff hallways. There has been deliberate intentionality to hear people‟s 
personal experience and views along with an objective type measure made possible 
through the surveys. 
 The methodology behind this research is reflected as both qualitative and 
quantitative research. 
 In speaking with people at weekly church meetings there is a sense that when 
greater involvement occurs, a greater feeling of belonging develops leading to greater 
trust with leaders in the church which in turn leads to the development of more 
emotionally healthy disciples. So, if the process of inclusion is effective through a 
telephone call from the Pastor when a person visits the church and a connection when 
they visit from meeting friendly welcoming people, then people assimilate and become 
part of the community. As this proceeds, people develop trust and share themselves 
opening up about their challenges and needs. However, if the initial connection is weak 
or the person is coming from a place of hurting through negative experiences in other 
communities then trust may struggle to be established and discipleship may be limited. 
Common Themes 
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 Examples of when people connected effectively abound. There are also times 
when people struggle to trust because of past hurts, but if they are connected to a Pastor 
or mature leader within the church or even someone who has worked through their own 
previous hurts, most often these people are drawn in to healthy relationship and then 
healthy discipleship. The size of the church can initially be intimidating especially 
attending a Knox weekend meeting where regularly over 1000 people are worshipping 
together. But this is quickly overcome if a person connects with someone swiftly. Some 
do choose to attend a smaller multi-site meeting for this reason, among others, where 
alternatively just a few hundred are in attendance in each congregation. Again here there 
is intentional effort to seek to connect with people quickly so that they can begin on the 
road to becoming more emotionally healthy disciples. 
 These introductory statements form an initial overarching hypothesis which is 
that as people become involved in the church they develop into more emotionally healthy 
disciples. This will be tested and forms part of the research question seeking to ascertain 
the best process for developing emotionally healthy disciples at CityLife Church. Out of 
this overarching hypothesis there are three main hypotheses which will be tested through 
the quantitative and qualitative means. 
 The first hypothesis is that emotionally healthy disciples are most effectively 
developed in a community where there is a high level of transparency. The second 
hypothesis is that emotionally healthy disciples are most effectively developed in a 
community where there is a high level of authenticity. The third hypothesis is that 
emotionally healthy disciples are most effectively developed in a community where there 
is a high level of acceptance in relationships. 
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 The results reflect a healthy church emotionally with areas where improvement is 
needed to strengthen an excellent church. This has been consistently proven through the 
various sources of feedback. There are areas for improvement and these are very 
important, but there is much for CityLife Church to celebrate in the way they provide for 
the development of emotionally healthy disciples through their church community. 
 Specifically reviewing the survey results and considering the responses from 
various sources the following views are commonly expressed so they have been selected. 
Themes will be identified from these results to test the three major hypotheses. 
 From an interview with a regular member of the congregation - “what a person 
puts in to involvement in the church is what a person gets out.” “If a person wants 
to be really involved they can be and then they can gain the benefits of doing 
this.” But this person said that he was comfortable being quieter and remaining 
more on the fringe, helping out in a way that he felt safe, but not over-committed 
nor over-involved. He described himself as a quiet person who was happy to be in 
the background and join in when he wanted to with a small group of people, but 
in such a way as to not need to deal with deeper issues, past history and other 
personal factors. He appreciated the church and the love from the community and 
felt that “he had received more than he had put in.”
3
 
 The theme identified here is one of identity for the person, trust from them 
towards the community and growth in relationship through involvement. It will be seen 
that this theme recurs through the findings. Discussion of this particular case, as an 
                                                 
3
 This conversation occurred after one of the celebration meetings at the multi-site where the author is the 
assistant lead-pastor. 
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example, along with this theme will be considered in a more detailed manner later in the 
Paper in Part three where strategies will also be outlined in order to respond to such 
issues. 
 Considering identifying common themes another example will assist. 
 One of the key youth pastoral staff spoke with the author expressing that he 
recognised the youth were structured around creating a crowd rather than 
disciples. He had come to the author to ask how he would be able to take the 
youth ministry to the next level where healthy, committed disciples of Christ 
were produced, rather than just people who came along to have fun and join in as 
it suited them without necessarily letting what happened at youth on weekends 
become integrated in their lives day by day. This was his pressing concern and 
great passion. The response given to him will be reflected in Part 3 as the author 
of this paper considers ways to enable the church to become more effective in 
developing emotionally healthy disciples. Included in Part 3 will also be the 
response the Youth Pastor undertook and the great benefits for the church 
community. 
 The theme which this exemplifies, which was a common result from other 
research that will be outlined further in this Chapter, is that within CityLife at this time, 
there are many who are attending the church contented to benefit from being part of the 
crowd, rather than seeking to become effective disciples. Evidence will be shown that 
this is a common theme for a number of people attending CityLife. 
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 A further theme arises when considering relationships within the staff of the 
church. This is exemplified here and then further developed through the survey results 
discovered as a result of surveying a large portion of the church staff. 
 It arose through a conversation with a key senior staff member when discussing 
the Valiant Man Course being undertaken by the male staff of CityLife. Valiant 
Man is a men‟s sexuality course where men listen to video teaching by Dr Allan 
Meyer (Meyer, 2005), normally followed by meeting in small groups to discuss 
the implications of the teaching personally and then participants work through a 
daily journal towards sexual wholeness. The comment came as the course was 
progressing when the senior staff member mentioned that he realised we would 
not be able to effectively have the small groups discussing what the teaching 
meant to us personally because we as a church staff were not at a place of 
openness to discuss such things with one another. This reflected his accurate 
insight that if one of the staff was struggling with various sexual challenges the 
impact would more than likely affect their professional role at the church, 
pastoring, and department leading or such like and hence there could not be 
complete authenticity and openness. This was both understandable, but also 
perhaps a little sad that transparency and authenticity was not really at a place of 
openness that true discipleship could occur.  
 This will be further developed by considering the results of two staff surveys 
completed by church staff through anonymously answering questions formed by the 
author (for one survey) and the Human Resources Manager (for the other survey). The 
surveys administered were produced through surveymonkey.com, a common survey 
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website which allows the surveyor to design their own questions in order to test possible 
hypotheses and key issues. It will be seen that both of these staff surveys produce 
consistent results around some key themes, some of which are also reflected in the other 
surveys, as a result of personal interviews, Life group visits and casual conversations. 
 In reviewing the survey results through surveymonkey.com they provide very 
interesting results with regard to the emotional health of CityLife Church as a 
congregation. Further common themes arise which will be identified in this Section and 
then discussed later in the Paper. 
 The surveys were developed through consideration given to key issues which the 
author of this Paper had observed over the 24 years of his involvement with CityLife 
Church, the last 12 on Pastoral staff and the last 3 years with the responsibility as 
Pastoral Care Pastor. The issues were both considered as important ingredients of an 
emotionally healthy person and church and also as critical areas where CityLife would 
benefit if as a community people were healthy in these areas. They also reflected the 
earlier themes of testing the hypotheses that people are more emotionally healthy in a 
community where transparency, acceptance and authenticity are valued and lived out. 
 The surveys were given to three different groups at CityLife. The first was to 
those in Life groups, the second to those not in Life groups and the third to staff. As 
expected the results showed that generally those in Life groups experienced a greater 
sense of community and belonging than those not in Life groups and it also showed that 
those on staff had a good sense of emotional health in most areas. 
 The number of respondents on each survey will be stated before each survey is 
reviewed. It was decided to give separate, but similar surveys to each of these three 
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designated groups within the church community as specific issues were expected to arise 
for staff and results were valuable to compare between those in Life groups and those not 
attending Life groups. Each of the survey results were anonymous allowing for the best 
opportunity for accurate results. They were collected as respondents answered an 
internet/ electronic questionnaire which had an easy to follow link. The surveys were 
answerable within about five minutes giving respondents ease of answering and 
anonymity. A copy of each of the surveys is included in the Appendix. 
 More specifically, each of the survey results will now be considered with 
reflections upon their implications. At time of surveying there was about 125 staff @ 
CityLife Church (various staff are part-time or sessional staff so a specific number is 
complex to define.) 61 respondents participated in the Staff Pastoral Care Survey 
administered by the author which is a sample size of 48% an excellent size sample for a 
representative view of opinions and perceptions. 
 
 
Results and Analysis of Staff Pastoral Care Survey 
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 In reviewing the results from the “Staff Pastoral Care survey” it is evident staff 
feel well supported in their role (88% agree or strongly agree), only 12% did not really 
feel supported (indifferent or disagree), many feel that they can share personal issues 
with their supervisor (69% agree or strongly agree), but a number do not (31% either 
indifferent or disagree), even more feel safe sharing personal issues with another staff 
member reflecting that they have friends or safe people on staff (77% agree or strongly 
agree), 74% agree or strongly agree that they experience good pastoral care as part of the 
church, whereas this means 26% are either indifferent or do not agree with this.  
Percent Count Percent Count Percent Count Percent Count Percent Count
Q1. I feel supported within my staff role 0.00% 0 6.70% 4 5.00% 3 51.70% 31 36.70% 22
Q2. I feel safe to share about personal issues 
with my supervisor 0.00% 0 16.40% 10 14.80% 9 41.00% 25 27.90% 17
Q3. I feel safe to share about personal issues 
with someone else within the staff team 0.00% 0 8.20% 5 13.10% 8 62.30% 38 16.40% 10
Q4. I experience good pastoral care within 
CityLife 0.00% 0 9.80% 6 16.40% 10 55.70% 34 18% 11
Q5. I can be authentic with how I am going in 
my faith 0.00% 0 3.30% 2 16.40% 10 62.30% 38 18% 11
Q6. I can be authentic with how I am going 
emotionally 0.00% 0 9.80% 6 18% 11 60.70% 37 11.50% 7
Q7. I have people I can freely share with as I 
face challenges in life 0.00% 0 8.20% 5 6.60% 4 55.70% 34 29.50% 18
Q8. I would be happy to recommend working at 
CityLife to friends and family 1.60% 1 1.60% 1 11.50% 7 44.30% 27 41.00% 25
Q9. I feel the CityLife staff are genuine and 
authentic 0.00% 0 4.90% 3 8.20% 5 57.40% 35 29.50% 18
Q10. I can be transparent at work 0.00% 0 4.90% 3 13.10% 8 63.90% 39 18.00% 11
Q11. I can be transparent when I am at church 1.70% 1 5% 3 23.30% 14 56.70% 34 13.30% 8
Q12. My family has benefitted from me being in 
a staff role 3.40% 2 3.40% 2 35.60% 21 39.00% 23 18.60% 11
Q13. My faith has grown as a result of me 
being in a staff role 0.00% 0 11.70% 7 20.00% 12 43.30% 26 25.00% 15
Q14. I have good friends on staff with me 0.00% 0 1.70% 1 8.30% 5 63.30% 38 26.70% 16
Q15. I enjoy working at CityLife 0.00% 0 3.30% 2 8.20% 5 45.90% 28 42.60% 26
Q16. The real culture of staff values people 
over performance 0.00% 0 6.60% 4 21.30% 13 60.70% 37 11.50% 7
Q17. What we say as a church on weekends is 
reflected by how we work as staff together 0.00% 0 4.90% 3 8.20% 5 67.20% 41 19.70% 12
Q18. I feel that my supervisor has my best 
interests at heart 0.00% 0 3.30% 2 9.80% 6 45.90% 28 41.00% 25
Strongly Agree
CityLife - Staff Pastoral Care Survey
Strongly Disagree disagaree Indifferent Agree
Questions
   34 
  
 Looking further with these survey results, 80% either agree or strongly agree that 
they can be authentic in how they are going in their faith. This is a strong result, but does 
mean that 20% do not feel particularly safe to share in this area or are indifferent. 
Whereas 72% either agree or strongly agree that they can be authentic with how they are 
going emotionally leaving 28% not really feeling safe to do so. 85% feel that they can 
share challenges that they are facing with 15% feeling that they cannot do so. Likewise 
85% feel happy to recommend working at CityLife leaving 15% not feeling confident to 
do this. 87% feel that the staff are genuine and authentic, which is a good result, but 13% 
do not really see it this way. 82% feel safe to be transparent at work, but this reduces to 
70% when considering being transparent at church. Only just over half feel that their 
family has benefitted from them working at church, with 42% either indifferent or 
disagreeing or strongly disagreeing with this. Similarly only 68% believe that their faith 
has grown as a result of working at church leaving 32% not agreeing with this or being 
indifferent.  
 A good number of staff have friends at work, 80%, whilst almost 90% enjoy 
working at CityLife. Interestingly only 72% believe that the real culture of staff values 
people over performance. 87% believe what we say on weekends to the congregations of 
CityLife is consistent with what we do as a staff during the week reflecting a strong 
internal integrity. Finally, 87% believe that their supervisor has their best interests at 
heart. 
 Human nature being what it is and the culture of CityLife being one of seeking to 
flow with the vision of the church and the fact that people would not really want to be 
seen as criticising the leadership of the church, these figures would be likely to be 
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slightly more positive than is truly accurate.
4
 Allowing for a few staff who are feeling 
frustrated or disgruntled, this indicates that there are a few areas for CityLife as a staff 
team and for the senior leadership team to potentially focus upon in order to cause the 
work environment and therefore leadership and staff culture of CityLife to improve. 
Having said this, these are good results for a workplace.
5
 
 Looking specifically at areas for focus and potentially for adjustments or steps to 
be taken, it would seem to be important that staff find a safe place to share personal 
issues and receive good pastoral care. This needs to be addressed as between 1 in 4 and 1 
in 3 staff do not feel that they have such a safe place or safe people, nor do they feel 
particularly well cared for pastorally. If this is true for the staff, the challenge will be to 
see how this is reflected for the congregation. These results will be considered in contrast 
to the staff survey results in due course. Also, supporting these survey results, speaking 
with a number of staff over the years and from week to week, there are staff that feel 
isolated and in need to have care, but do not feel able to access this. 
 Examples of this are many, where the author has had many staff from pastors to 
administrative staff and department leaders asking for guidance as to how best negotiate 
the “world” of CityLife staff. This has included how to deal with supervisors, other 
senior staff, whether to remain on staff or whether to move on, how to be effectively 
mentored personally and how to receive care when they are struggling, but do not feel 
                                                 
4
 These comments arise from the author having been attending the church for 24 years where he has led in 
a voluntary pastoral role for 11 years, then been part of the paid pastoral team full-time specifically looking 
after specialist pastoral care across the CityLife congregations, so it can be considered reasonably 
informed. 
5
 Research details and methods will be outlined in more detail as the Paper continues, however a text 
referred to with regard to data collection and analytical  integrity is “Research in Pastoral Care and 
Counseling: quantitative and qualitative approaches” by VandeCreek, Bender and Jordan. 
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safe to share this with their supervisor in case this reflects poorly for them in terms of 
future job opportunities within CityLife. 
 With 20% not feeling fully safe to share how they are going in their faith and 
28% not feeling safe to share how they are going emotionally, this again reinforces the 
need to have safe people set up for staff. Strategies to address this will be recommended 
in the later chapters of the Paper. 
 Another significant finding is that many staff do not feel safe to be transparent at 
church. Recognising the size of the community and the responsibilities of leadership 
some of this is understandable, but when reflected with the fact that 42% believe that 
their families have not benefitted from them working at the church and that almost a third 
do not believe that their faith has grown as a result of being on church staff, these are 
also results which need addressing and strategies need to be formed to cause staff to feel 
safer to be naturally themselves on weekends and to see the church workplace as an 
attractive working environment where staff‟s faith is growing and where they feel valued 
for who they are rather than primarily for what they do. This is paramount for the future 
emotional health of CityLife and for CityLife‟s longevity and discipleship mandate.  
 It is also borne out through the other staff survey administered by the Human 
Resources Manager on behalf of the Senior Leadership Team. For this survey there were 
116 respondents meaning that almost 93% of staff participated completing this survey. 
   37 
  
 
Percent Count Percent Count Percent Count Percent Count Percent Count
Q1. I understand the mission (i.e. purpose) of 
CityLife Church Inc (including CLCC) and believe 
that my contribution as a staff member truly 
makes a difference in the success of that 
mission. 1.7 2 0.9 1 4.3 5 35.7 41 57.4 66
Q2. I have a strong sense of belonging to the 
team which makes up CityLife Church as an 
organisation. 0.9 1 0.9 1 8.7 10 42.6 49 46.3 51
Q3. I am doing well professionally in terms of 
carrying out my role tasks (being a Martha). 0 0 0 0 3.5 4 64.3 74 32.2 37
Q4. I am doing well personally in terms of my 
own intimacy with God (being a Mary). 0 0 2.6 3 24.6 28 64.9 74 7.9 9
Q5. There are well-defined lines of delegated 
responsibility and authority throughout CityLife 
Church. 0.9 1 1.8 2 23.7 27 52.6 60 21.1 24
Q6. I am kept well informed in a timely manner 
about CityLife Church, including what's going on 
in different departments, changes in policy, and 
procedure, etc. 0.9 1 6.1 7 20 23 50.4 58 22.6 26
Q7. I would recommend employment at CityLife 
Church to a friend. 0 0 1.7 2 21.7 25 38.3 44 37.4 43
Q8. I know what is expected of me at work. 0 0 0.9 1 9.1 10 53.6 59 36.4 40
Q9. I have the materials and equipment I need 
to do my work well. 0 0 2.8 3 8.3 9 68.8 75 20.2 22
Q10. At work, I have the opportunity to do 
what I do best every day. 0 0 0 0 12.6 14 64.9 72 22.5 25
Q11. In the last month, I have received 
recognition or praise for doing good work. 0 0 5.5 6 10 11 46.4 51 37.3 41
Q12. My supervisor, or someone else at work, 
seems to care about me as a person. 0 0 1.8 2 8 9 42 47 48.2 54
Q13. At work, my opinion is listened to and 
seems to count. 0.9 1 0.9 1 18.2 20 48.2 53 31.8 35
Q14. The mission of CityLife Church makes me 
feel my job is important. 0 0 0.9 1 5.5 6 54.5 60 39.1 43
Q15. My fellow staff members are committed to 
doing quality work. 0 0 0 0 3.7 4 56.9 62 39.4 43
Q16. I have a close friend at work. 0.9 1 8.3 9 13 14 49.1 53 26.9 29
Q17. The pace of my activity in my work is 
causing me stress. 3.6 4 22.5 25 52.3 58 15.3 17 6.3 7
Q18. My employment experience has 
(positively) exceeded my expectations. 0 0 6.5 7 25 27 50.9 55 17.6 19
Q19. I get criticized more quickly for poor 
performance than praised for good 
performance. 21.60 24 51.4 57 18 20 5.4 6 1.8 2
Q20. I experience too much pressure in my job 
to work effectively. 9.00 10 53.2 59 29.7 33 5.4 6 1.8 2
Q21. I feel I will be recognised for my extra 
efforts on the job. 1.80 2 9.2 10 29.4 32 49.5 54 8.3 9
Q22. I can effectively balance my work duties 
with family/personal needs and responsibilities. 0.90 1 7.1 8 27.7 31 52.7 59 11.6 13
Q23. Job pressures seriously interfere with my 
time for personal and family life (spouse and 
children). 9 10 35.1 39 44.1 49 9 10 2.7 3
Q24. My family is coping well with the 
pressures created by my work involvement. 0.9 1 2.7 3 19.1 21 65.5 72 10.9 12
Q25. The salary and benefits I receive are 
competitive with other church organisations. 1.9 2 4.7 5 21.5 23 43.9 47 6.5 7
Q26. The salary and benefits I receive are fair 
for the role I perform. 2.7 3 15.5 17 26.4 29 42.7 47 10 11
Q27. My remuneration package positively 
impacts my job satisfaction. 3.7 4 17.8 19 29.9 32 37.4 40 4.7 5
Q28. There is someone at work who 
encourages my professional development. 0.9 1 15.9 17 52.3 56 29.9 32 0 0
Strongly Agree
CityLife Staff Health Survey
Strongly Disagree disagaree Indifferent Agree
Questions
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Percent Count Percent Count Percent Count Percent Count Percent Count
Q29. In the last six months, someone (i.e. my 
supervisor)talked to me about my progress in 
my role. No 21.1 23 Yes 59.6 65
Q30. In the last six months, I have had 
opportunities at work to learn and grow. 1.9 2 12 13 25 27 37 40 23.1 25
Q31. I understand how our goals process works 
and how my progress will be evaluated. 9.1 10 1.8 2 42.7 47 10 11 36.4 40
Q32. My vital signs or job goals reflect my 
actual job responsibilities and make sense in 
terms of my role. 1.9 2 3.8 4 22.6 24 62.3 66 6.6 7
Q33. There are good opportunities for 
advancement for me here. 6.7 7 18.1 19 26.7 28 31.4 33 6.7 7
Q34. I have received the training and 
development I need to succeed in my present 
job. 0.9 1 7.3 8 28.2 31 53.6 59 9.1 10
Q35. I have the opportunity to improve my 
skills in my job (manager support, able to take 
time away from the task, access to training 
opportunities, etc). 1.9 2 13.9 15 42.6 46 30.6 33 9.3 10
Q36. I have the opportunity to adequately 
influence decisions affecting my job. 3.7 4 2.8 3 36.1 39 43.5 47 13 14
Q37. I play a meaningful role in setting goals 
for my particular area of responsibility. 2.8 3 1.9 2 16.8 18 59.8 64 16.8 18
Q38. My department possesses a clear sense of 
purpose. 0 0 0 0 7.4 8 58.3 63 33.3 36
Q39. I have a strong sense of belonging to my 
departmental team 0 0 0 0 13 14 46.3 50 38.9 42
Q40. The scope of our department's work has 
increased this year without adding enough staff 
time to accomplish it. 2.8 3 13.2 14 32.1 34 37.7 40 11.3 12
Q41. I think that my immediate staff work 
group (department/ministry) works well as a 
functioning team. 0 0 0.9 1 11.9 13 60.6 66 25.7 28
Q42. Our team works through conflicting goals 
and priorities to achieve a mutually acceptable 
decision. 0 0 2.9 3 21 22 56.2 59 13.3 14
Q43. My supervisor knows me and is sensitive 
to my strengths and weaknesses. 0 0 5.6 6 13.9 15 53.7 58 25 27
Q44. My supervisor is consistently 
straightforward and honest with me. 0 0 3.7 4 9.3 10 53.7 58 31.5 34
Q45. My supervisor actively encourages (and 
recognises) when I demonstrate initiative, 
creativity, problem solving or innovation. 0 0 3.7 4 31.5 34 54.6 59 7.4 8
Q46. My supervisor is the person I look to to 
encourage and help me with my spiritual 
growth. Never 31.5 34 sometimes 43.5 47 consistently 15.7 17
Q47. My supervisor is flexible when I have a 
personal or family situation that I have to take 
care of. 0 0 0 0 6.4 7 34.9 38 56.9 62
Q48. My supervisor adapts his/her management 
and communication style so that it fits different 
circumstances. 0.9 1 5.7 6 24.5 26 49.1 52 16 17
Q49. My supervisor consistently models the 
qualities he/she expects of me at work. 0.9 1 0.9 1 15 16 45.8 49 32.7 35
Q50. My supervisor gathers and listens to staff 
input regarding goals, improvements, major 
decisions, etc. 0.9 1 0.9 1 19.4 21 54.6 59 20.4 22
Q51. My supervisor motivates me to do my 
best. 0 0 2.8 3 12.1 13 49.5 53 31.8 34
Q52. My supervisor reminds me and helps me 
appreciate the significance of my job in relation 
to our whole church vision and operation. 2.9 3 4.8 5 21 22 41.9 44 25.7 27
Strongly Agree
CityLife Staff Health Survey
Strongly Disagree disagaree Indifferent Agree
Questions




Key results to be highlighted from this Human Resources‟ Staff Survey are: 
11.4% of staff are either indifferent or do not feel “belonging” in their staff team. 
27% are either indifferent or are not healthy in their intimacy with God. 
Almost 10% (9.8%) do not feel cared for at work. 
24.1% do not have a close friend at work. 
35.7% are significantly challenged with their ministry work/ life balance. 
A staggering 55.8% of staff surveyed said that job pressures interfered with family 
relationships or were neutral. 
And 23.6% (almost a quarter surveyed) said that their family was either not coping well 
or were neutral in response. 
Percent Count Percent Count Percent Count Percent Count Percent Count
Q54. My supervisor treats me with dignity and 
respect. 0 0 0 0 6.5 7 22.4 24 70.1 75
Q55. SLT listens well and is attentive to the 
needs of our staff. 1.1 1 5.8 6 20.4 21 48.5 50 12.6 13
Q56. SLT encourages initiative, creativity, and 
innovation. 0 0 4.9 5 19.4 20 51.5 53 16.5 17
Q57. SLT promotes co-operation among 
individuals and departments (rather than 
competition). 0 0 2 2 15.7 16 51 52 24.5 25
Q58. SLT provides leadership that continually 
motivates the church to push forward towards 
its missions. 0 0 0 0 5.8 6 56.7 59 29.8 31
Q59. SLT communicates in a timely manner 
how upcoming church-wide activities or events 
will effect staff members. 1.9 2 2.8 3 17 18 46.2 49 26.4 28
Q60. SLT demonstrates concern for employees 
and their personal needs. 0 0 2.9 3 22.9 24 40 42 24.8 26
Very effective Quite Good About average Below average Ineffective
Q61. Our church's capability to reach non-
Christians. 18.3 19 50 52 26.9 28 3.8 4 0
Q62. Our church's capability to support 
believers in pursuing spiritual maturity. 23.6 25 61.3 65 12.3 13 1.9 2 0
Q63. The amount of support we give to help 
staff understand and balance their personal and 
professional worlds (i.e. the blurred lines 
between church, work, family issues etc). 8.7 9 46.6 48 33 34 7.8 8 1
Q64. How would you rate your morale 
regarding your employment this year?. 14.3 15 54.3 57 23.8 25 3.8 4 2
Q65. How would you rate this years staff 
training opportunities at CityLife Church Inc. & 
CityLife Community Care Inc?. 5.7 6 44.8 47 31.4 33 7.6 8 0
Q66. How beneficial is feedback you are 
receiving about your work contribution?. 11.4 12 57.1 60 9.5 10 18.1 19 1
extremely dissastisfieddissatisfied neutral satisfied extremely satisfied
Q67. How satisfied are you with CityLife 
Church/CLCC as a place to work? 1 1 3.9 4 6.8 7 55.3 57 33 34
Strongly Agree
CityLife Staff Health Survey
Strongly Disagree disagaree Indifferent Agree
Questions
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35.3% did not sense concern from SLT for themselves or their needs or were neutral in 
response. 
44.7% did not experience or were neutral about support from SLT or supervisors 
regarding work/ life balance. 
31.4% had poor or neutral morale at work. 
 These results along with the previous staff survey indicate a significant number of 
issues to be addressed for the Senior Leadership Team and for staff supervisors in order 
to make the CityLife Staff workplace an emotionally healthy place to work. The issue 
would be that if people ongoingly do not see change and improvement in any number of 
these issues then they are reasonably likely to leave staff in the next few years creating a 
need to retrain staff and a disruption in  the ministry flow. Also, this means that if morale 
is simply neutral or poor or if staff are struggling with work/ life balance then the 
effectiveness and fruitfulness of their ministry is likely to be somewhat hampered. 
Whereas by addressing these issues in the manner outlined in Part 3 will give the 
opportunity for the staff workplace and hence the key members of the church community 
to flourish resulting in the church moving forward in a healthy manner. Interestingly, at 
time of writing numbers are plateauing for one of the first times in the church‟s history. It 
would be interesting to consider whether this may be as a result of some of these issues.  
 To summarise this section and this staff pastoral care survey, there are many 
excellent signs and healthy aspects to the staff of CityLife, but there are also a number of 
serious factors needed to address to improve in this vital area.  
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 It will be helpful once each of the three surveys is reviewed and each of the 
interviews reflected upon, to observe the inter-relationship between each with regard to 
findings and areas for growth. 
 
Results and Analysis of survey administered to those not in Life Groups 
 
 
 In reviewing the survey administered to those who are not a regular part of Life 
groups it is important to recognise that these people are more part of the crowd who 
attend CityLife than the committed core who are fully involved. It is important to 
remember also that the opportunity for effective pastoral care is offered through Life 
Percent Count Percent Count Percent Count Percent Count Percent Count
Q1. I feel cared for within CityLife 2.20% 2 9.90% 9 22.00% 20 46.20% 42 19.80% 18
Q2. I feel safe to share how I'm going with 
others within CityLife 1.10% 1 7.70% 7 25.30% 23 53.80% 49 12.10% 11
Q3. I have good friends within CityLife 1.10% 1 16.50% 15 14.30% 13 47.30% 43 20.90% 19
Q4. I feel supported emotionally within CityLife 2.20% 2 14.30% 13 30.80% 28 40.70% 37 12.10% 11
Q5. I feel I can be myself at CityLife 1.10% 1 4.40% 4 17.80% 16 58.90% 53 17.80% 16
Q6. I feel the leadership of CityLife is genuine 
and authentic 1.10% 1 4.40% 4 3.30% 3 50.00% 45 41.10% 37
Q7. I have grown in my faith through CityLife 2.20% 2 6.60% 6 13.20% 12 49.50% 45 28.60% 26
Q8. I feel welcomed and very much part of 
CityLife 1.10% 1 9.90% 9 17.60% 16 44.00% 40 27.50% 25
Q9. I am part of a volunteer team within 
CityLife 6.60% 6 25.30% 23 9.90% 9 37.40% 34 20.90% 19
Q10. I know how to access pastoral care within 
CityLife if I need it 1.10% 1 11% 10 8.80% 8 57.10% 52 22% 20
Q11. I understand how the Pastoral and CityLife 
Community Care ministries work together 2.20% 2 18.70% 17 14.30% 13 52.70% 48 12.10% 11
Q12. I have benefitted from the Pastoral 
Ministry in CityLife 5.60% 5 21.10% 19 22.20% 20 35.60% 32 15.60% 14
Q13. I have benefitted from pastoral care 
through CityLife Community Care 12.60% 11 25.30% 22 33.30% 29 21.80% 19 6.90% 6
Q14. I have found the pastoral care within 
CityLife to be excellent 0% 0 14.40% 13 40% 36 37.80% 34 7.80% 7
Q15. I can be transparent about what is 
happening within my life at church 1.10% 1 18.90% 17 30% 27 40% 36 10% 9
Q16. I feel valued for who I am not just what I 
do as part of CityLife 3.30% 3 8.80% 8 20.90% 19 52.70% 48 14.30% 13
Q17. People from all different backgrounds 
seem to be well accepted within CityLife 0% 0 5.60% 5 5.60% 5 53.30% 48 35.60% 32
Q18. I feel safe to invite friends and family 
members who are not yet Christans to CityLife 2.20% 2 7.70% 7 9.90% 9 57.10% 52 23.10% 21
Q19. I feel I am able to find support in Citylife 
if I am struggling in any personal area 3.30% 3 11% 10 24.20% 22 46.20% 42 15.40% 14
Q20. I trust other members of CityLife 1.10% 1 7.70% 7 24.20% 22 50.50% 46 16.50% 15
Q21. I trust the leaders of CityLife 1.10% 1 3.30% 3 14.40% 13 47.80% 43 33.30% 30
Strongly Agree
CityLife - Pastoral Care Survey
Strongly Disagree disagaree Indifferent Agree
Questions
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groups and if not accessed, the church cannot realistically offer pastoral care to such a 
wide group of people as the broader congregation. The key thought being that the 
opportunity for involvement and support is available through Life Groups, but having not 
been accessed it is interesting to reflect upon the impact of how well people who are not 
in life Groups believe that they are cared for pastorally. The other point of note is that 
whilst it was a relatively small sample size, 91 respondents, it would be considered 
representative as being from across the CityLife community from all congregations.
6
 
 Specifically considering the results: 
 56% of people not in Life Groups still feel cared for within CityLife, but this 
means that 44% do not. CityLife‟s responsibility to these people and strategies to include 
them in a more comprehensive pastoral system will be considered in the latter chapters of 
the Paper. Two thirds of people still feel safe to share how they are going with others, 
whilst this leaves one third who do not, indicating that really one third of the sample of 
those who are not in Life Groups do not really feel connected to the church. They are 
simply attending rather than integrating. When considering the size of the church, this 
means that almost 1000 people are not integrated really very much at all.
7
 Strategies to 
assist these 1000 people not yet in Life Groups to integrate will also be considered later 
in this Paper.  
 The presupposition which the author is working upon is that discipleship is most 
effectively developed through relationships as well as the person individually developing 
their own relationship with the Lord. For development of emotionally healthy disciples, 
                                                 
6
 When newspaper or telephone surveys are undertaken, the sample size is much smaller than this 
percentage-wise. These results are representative of the church community. 
7
 60% of those aged over 12 are in Life groups of about 7000 people = 4200 in Life groups and therefore 
2800 not in Life groups. One third of 2800 is almost 1000 people. 
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there needs to be healthy relationships as part of the church community. When talking 
about healthy relationships it is important to note that there is a balance between 
enmeshment and dependency versus independence, that being healthy interdependence 
which is being sought at CityLife by the Pastoral Team as they care for the people of 
CityLife. 
 Interestingly, despite not being connected via Life Groups, 68% of respondents 
had good friends within CityLife. This does reflect that one third do not. This third are 
not well connected and are likely to leave unless their situation changes. In fact, if 
CityLife can „plug this gap‟, it is likely there will be a higher retention rate of people 
becoming part of the community. Likewise only 62% of those not in Life groups feel 
supported emotionally at CityLife. Therefore about one third do not feel emotionally 
supported. 
 Significantly more people feel that they can be themselves at CityLife (75%) with 
the highest result from this group surveyed being that they believe the leadership is 
genuine and authentic (a high 91%). 78% of people believe that they have grown in faith 
through being part of CityLife and 71% feel that they are very much a part of the church; 
again reinforcing almost one third of those not in Life Groups do not.  
 It is worth noting also that only 58% of those not in Life groups are involved as 
volunteers at CityLife and whilst 79% of people know how to access pastoral care at the 
church, this leaves over 20% who do not. Only 65% have a clear understanding of how 
the pastoral ministry works together with CityLife Community Care and no doubt this is 
linked to the facts that only half (51%) have benefited from the pastoral ministry in 
CityLife and a very small 28% from CityLife Community Care (CLCC). This means that 
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close to 2000 of those not in life groups have not benefited from the care of CLCC and 
1400 have not benefited from the pastoral ministry. These ministries, which are 
undoubtedly benefiting many within CityLife then, clearly are not benefiting many 
others.  
 Understandably, then, only 46% have found the pastoral care within CityLife to 
be excellent. Whilst it is understood that there are many times when people can live their 
lives in a healthy manner without pastoral support or support of CityLife Community 
Care, it would still be important that people had a clear understanding how to access this 
support if needed. It would be acknowledged that people draw on many resources such as 
family and friends within and outside the church, other community and government 
organisations and even work colleagues and friends. Having said that, how to pastorally 
connect with more of those within CityLife will be a tremendously important 
consideration as the latter chapters of this Paper are written so that CityLife can be more 
effective in developing emotionally healthy disciples. 
 Only 50% of people believe that they can be transparent at church about what is 
happening in their lives. This means that up to 1400 people in CityLife feel it is safer to 
not let others within the church community know how they are going. Clearly this is a 
concern and needs addressing. If it is not addressed it will leave the church community as 
a shallower crowd where people attend and „consume‟ an experience with God and 
others, but lack deeper relationships which can lead to true discipleship transformation.  
 About two thirds (67%) feel valued more for who they are than what they do 
within the church, leaving one third who do not. 90% of people within this survey group 
believe that people from all different backgrounds are well accepted within the church 
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which is a clear reflection of the tremendously diverse community CityLife is culturally
8
 
and 80% feel safe to invite their family and friends who may not yet be followers of 
Christ.  
 Linked with some of the earlier findings 39% of people do not feel able to find 
support in CityLife if they are struggling in some personal area. This needs addressing 
along with the other issues as it is reflected in the staff survey too. Only two thirds (67%) 
trust other members of CityLife, showing a lack of connection by a third again, whilst 
81% trust the leaders of the church. 
 In summarising the responses to this pastoral survey of those not in Life Groups 
within CityLife, it is clear that there are a number of areas to be addressed. Strategies to 
respond to these key issues will be outlined in the latter two chapters of this Paper as 
recommendations for the Senior Leadership Team and Pastoral Leaders of the church in 









                                                 
8
 At time of writing this Paper there are over 100 nationalities represented as part of CityLife‟s church 
community. 
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Results and Analysis of those in Life Groups 
 
 
 The final comprehensive pastoral survey results are of those who regularly attend 
Life groups within CityLife. In looking at the responses from 353 people there are some 
interesting observations which can be made. As previously mentioned there are 
approximately 4200 people in Life groups so this is a satisfactory sample size from 
which to find reflective data.
9
 
 Specifically analysing the results, a quite high 85% of people feel comfortable to 
share with someone in their Life group as to how they are going. Whilst this is a good 
result, it does mean that almost one in six people in Life groups do not feel comfortable 
                                                 
9
 That is approximately 8% of those in Life Groups responded. 
Percent Count Percent Count Percent Count Percent Count Percent Count
Q1. I feel safe to share how I'm going with 
someone in my LifeGroup 0.90% 3 6.00% 21 7.40% 26 61.00% 214 24.80% 87
Q2. I consider Life group members my friends 0.80% 3 2.30% 8 6.20% 22 54.10% 191 36.50% 129
Q3. I catch up with Life Group members 
regularly outside Life group 3.70% 13 17% 60 21% 74 49% 173 9.30% 33
Q4. I feel supported within my life group 0.30% 1 4% 14 12.20% 43 58.40% 206 25.20% 89
Q5. I have seen my life transformed through 
Life group 2.30% 8 8.90% 31 20.30% 71 52.30% 183 16.30% 57
Q6. Life Group is just a place I attend because I 
have to 33.20% 116 49% 171 9.50% 33 6.60% 23 1.70% 6
Q7. Life group relationships are shallow and I 
don't really trust people there 35% 123 51.30% 180 10.30% 36 2.60% 9 0.90% 3
Q8. My best friends are outside Life group 5.20% 18 27.20% 94 22% 76 36.80% 127 8.70% 30
Q9. My best friends are outside the church 14.30% 50 41.70% 146 20.30% 71 21.10% 74 2.60% 9
Q10. Leadership development through Life 
Groups is excellent 0.60% 2 10.10% 35 25.10% 87 45.80% 189 18.40% 64
Q11. My Life group accept me for who I am 0.30% 1 0.60% 2 8% 28 62% 217 29.10% 102
Q12. My Life Group show the love of Jesus to 
me and others 0.30% 1 1.10% 4 7.10% 25 61.50% 216 29.90% 105
Q13. I feel safe to bring my friends who are not 
yet Christians to Life group 1.70% 6 8.40% 29 17.40% 60 53.90% 186 18.60% 64
Q14. I would trust Life Group leaders to help 
me if I had any personal issues 1.70% 6 4.10% 14 10.70% 37 62% 214 21.40% 74
Q15. I'm familiar with my Life Group coach and 
could share anything with them 5.20% 18 16% 55 18.70% 64 41.70% 143 18.40% 63
Q16. I'm familiar with my Network Pastor and 
could share anything with them 9% 31 18.80% 65 24.90% 86 32.90% 114 14.50% 50
Q17. My Life Group leader shows sensitivity and 
understanding to group members 0.30% 1 1.50% 5 7.30% 25 62.50% 213 28.40% 97
Q18. As a result of attending Life Group my 
love for Jesus and   others has grown 0.60% 2 6.60% 23 13.10% 46 53.80% 189 25.90% 91
Strongly Agree
CityLife - Life Group Members' Survey
Strongly Disagree disagaree Indifferent Agree
Questions
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to do so. This may have some cultural bias as certain cultures are more reluctant to share 
how they are going with others, but it is still concerning for those people.  
 Contrasting the earlier result, 91% of people see those within their Life Group as 
their friends. This shows the high value of Life groups for people and is a very 
encouraging result. However just less than half of those surveyed (49%) meet with life 
group members outside the life group times so the depth of relationship surely would be 
compromised by this, which is concerning. In terms of discipleship, this could suggest 
that relationships are close at church and when Life group meets, but outside that the 
relationship at least for half the respondents is non-existent. For some people this may be 
enough in their busy lives, but how much discipleship development is being integrated 
into their lives is of potential concern.  
 84% of people feel supported within their Life group and 78% have seen their 
lives transformed through life group. This is an excellent indicator of effective 
discipleship, but does leave 22% not believing that they have been. 82% of people attend 
Life Groups because they want to rather than out of duty and 86% feel that Life Groups 
relationships are not shallow and they do trust people there.  
 Interestingly just 32% of people believe that their best friends are in their Life 
groups, but as mentioned earlier they still generally do see people in their life group as 
their friends. Building upon this, 56% of people have their best friends within the church, 
leaving 44% having their best friends outside the church. This is a significant issue which 
will need more exploration and consideration. If even some of these people are not yet 
Christians outside the church this would be an excellent opportunity to see people 
connected to the church and even more importantly to Christ. It is very healthy for people 
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within the church to be well connected with those outside the church, but it will be 
important that they do not remain two mutually exclusive circles, but integration 
continues to grow. After all, this is the great commission in practice.
10
  
 64% of people believe that leadership development is excellent within Life 
groups, leaving 36% as either indifferent or not really believing this. This suggests that a 
focus upon leadership development within our life groups would be invaluable in 
effectively developing emotionally healthy disciples.  
 Encouragingly 91% of people believe that their life groups accept them for who 
they are, an essential aspect of being emotionally healthy, and likewise 91% of 
respondents believe that their life groups show them and others the love of Jesus. These 
are very encouraging statistics as they represent the fact that life group members see their 
life groups as authentic places of community where they and others can grow in Christ 
together. However just 72% of people see that it is safe to bring their friends who are not 
yet Christians to life group. It would be helpful to know what other ways the life group 
could make themselves safe for those who do not yet know Christ personally and this 
will be addressed later in the Paper.  
 A reasonably high 83% of people believe that they can trust life group leaders 
with personal issues if they are having struggles, which reinforces the authenticity of life 
groups. Having said that it is important to consider why one in six people do not feel safe 
to do so. Does it reflect them, the life group, the leaders of the life group or the culture of 
the church? These questions will be considered later in the Paper with a strategy to 
respond to this sort of issue too. Just 60% of life group members feel safe with their life 
                                                 
10
 This refers to Matthew 28:18-20 and making disciples. 
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group coach indicating that the relationship between coach and life group is worth 
reflecting and consideration as to whether it needs to be strengthened in terms of deeper 
discipleship. In fact, this issue and particularly the role of coaches may well become a 
key strategy as to how to develop more effectively healthy disciples at CityLife. With all 
the people that Network Pastors oversee the fact that 47% of people are familiar with 
them and feel safe to share anything with them is a reasonable result, however it does 
mean that if there are pastoral needs over half the members of the Life groups are not 
really sure where to access support pastorally. This therefore needs to be addressed too. 
 91% of people believe that their Life group leader shows sensitivity to members 
of their life group. This is an encouraging result, but does mean that it is important that 
the life group leaders reflected upon by the other 9% need to be trained carefully in this 
area, although naturally it could be a matter of where the life group member is at 
themselves personally in their own journey.  
 Finally, 82% of people believe that their love for Jesus has grown through 
attending Life Group. This is an encouraging fact in terms of developing disciples, but 
again means that it is important to consider the one in six members of life groups who 
have not really experienced growth. Even allowing for the fact that perhaps half of this 
reflects where people are in their own journey; this still leaves at least 350 people (one 
twelfth of 4200 in life groups) for CityLife to improve with in discipleship. Recognising 
that Life Groups are one excellent method to assist in discipleship development it will be 
important to fine tune them as a result of this survey and also to consider what other 
ways of discipleship development will be effective to develop emotionally healthy 
disciples. 
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 So in analysing the results of this survey of life group members there are some 
significant findings which will give the opportunity for strengthening the way that 
CityLife develops emotionally healthy disciples. Strategies for responding to the issues 
raised will be considered in Chapter 5 and 6 of this Paper as recommendations for the 
Senior Leadership Team and Pastoral Leadership of the church to consider 
implementing.  
 There will be a plan outlined as to how to respond to each of the issues raised 
from each of the three surveys as well as from anecdotal responses arising from the 
author having been a core part of CityLife for the past 24 years, being in a pastoral 
leadership role for 22 of those years, about 12 of those in a full time paid role with 9 
years overseeing a significant number of life groups as a network pastor and having a 
responsibility to provide specialist pastoral care co-ordinating this across our 
congregations for the past three years. As a result of the involvement of the author within 
the church for those years, in terms of data collection methodology and survey analysis, 
it would be accurate to describe the author of this Paper as a participant observer and as a 
research instrument 
 As an analysis of how effective CityLife is presently with their development of 
emotionally healthy disciples a few others areas will now be considered. These arise 
through visiting life groups, speaking with people at weekly church meetings and talking 
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LIFETRAX appraisal 
 LIFETRAX is the life and leadership development track which is offered to 
people at CityLife to attend in order to enable them to be discipled in life and leadership 
development. It covers Track 1: “Living the Christian Life”; Track 2: “Involved in 
Church Life”; Track 3: “Focused on Personal Growth” and Track 4: “Empowered to 
Lead”. 
 It is an excellent course with every effort being made to keep it current and to be 
well written. LIFETRAX has recently undergone a new rewrite as it has been going for 
the past 8 years. In that time hundreds and hundreds, in fact thousands of people have 
attended. 
 LIFETRAX is presented through either two one hour sessions „back to back‟ for 
four Sunday nights or as an “Xpress Track” with all eight sessions being taught one after 
the other in a condensed version for four hours. 
 Both are effective methods with the one giving more time for absorption and the 
other the opportunity for people to cover it rapidly. It is a requirement for leadership for 
people to complete LIFETRAX. 
 The reason to mention LIFETRAX is that it is seen by CityLife Church as a 
primary discipleship tool for the church. As such, one has to ask how effective it is. 
 The observation over the past eight years writing parts of LIFETRAX, co-
ordinating Track 3, teaching and facilitating scores of sessions is that the material is 
excellent, the teachers great, but there is a way to go in order to make the LIFETRAX 
experience a learning experience with tangible outcomes and true discipleship emerging. 
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 Recommendations will be made later in the Paper as to how to create a more 
effective LIFETRAX experience assisting in developing more emotionally healthy 
disciples. 
360 degree reviews and „two levels down‟ 
 Another important consideration for the development of emotionally healthy 
disciples is that of 360 degree reviews along with inspecting „two levels down‟.  
 The 360 reviews when administered in confidence will give opportunity for 
supervisors to hear how they are going in their relationships with staff, coaches with their 
Life Group leaders, Network Pastors with their coaches and so on. These reviews are 
essential for the increasing of authentic appraisal of where the church currently stands in 
terms of their effectiveness to develop emotionally healthy people. Right across the 
organisation, there needs to be this genuine authentic review without the risk of 
retaliation, whether indirectly or directly, but with the deliberate purpose of raising more 
emotionally healthy disciples and as a result developing a healthier church and therefore 
a more effectively growing church. The recommendation to carry this out was mentioned 
by Joel Comiskey a small group consultant who joined CityLife as a church in 2004 to 
review the pastoral ministries of the church and to give recommendations as to how to 
take things forward. This was one of his recommendations which as yet has still not been 
implemented. In time, the author of this Paper has been assured that this will happen. The 
urgency increases as the church grows. The cost of not doing so also increases. Means to 
carry this out will be considered in the later Chapters of this Paper.  
  Inspecting „two levels down‟ also contributes to the true appraisal of how 
effective CityLife is as a church in that it provides a safe place for those who are being 
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supervised by others to share how they are going in this relationship with this person‟s 
supervisor. An example may assist in understanding what this means and how it would 
benefit CityLife. A Network Pastor may have a seemingly good relationship with their 
coach and hear from their coach how the Life Group leader is going and how the life 
group members are growing. But if the Network Pastor does not build a meaningful and 
safe relationship with the Life Group leader then the coach could easily filter what is 
truly happening. So, they could be neglectful, authoritarian or simply not doing a very 
effective job. As times goes on this may become evident, but in the meantime many lives 
may be damaged. This “two levels down” inspection is very important for there to be 
transparency and authenticity throughout every level in the church from staff to volunteer 
roles. 
 As well as considering the need for there to be 360 degree reviews and inspecting 
„two levels down‟, it is important to consider how well the Life Groups are really looking 
after their people. Are the Life Groups simply places to attend, or are they disciple 
making communities where love and acceptance are genuinely and ongoingly expressed? 
There is no doubt that there are many Life Groups of the almost 500 groups which are 
meaningful communities where people are accepted for who they are with great love and 
understanding and that in such an environment they are growing together and also 
growing to become more like Christ. This would be confirmed by the various results of 
the survey provided to Life Group members, discussions with various Life Group 
members and also visiting Life Groups over the years. But there are also issues which 
have arisen from the Life group survey, these discussions and visits which indicate that 
there are areas for improvement which will strengthen the Life group ministry and in so 
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doing develop more emotionally healthy disciples at CityLife. These areas for 
improvement, which have been identified through the review of the survey of those in 
Life groups, will be considered in greater depth in later chapters of this Paper with the 
purpose of recommending strategies to see growth of more emotionally healthy disciples. 
 The other survey of those not yet in Life groups reflects a more serious need for 
consideration of strategies to disciple those hundreds of people who call CityLife Church 
their church home, but for one reason or another have not made the commitment to a Life 
Group so are not receiving the benefits of being part of such a community. These issues 
will be addressed in later chapters of this Paper.  
 In summarising issues to be addressed, it is noteworthy that a number of themes 
were common from each aspect of surveying and each means of research. Each reflected 
a very good church where people generally feel loved and accepted where there is 
genuine belonging and healthy discipleship. As a result, many of the members of 
CityLife are growing well as emotionally healthy disciples. 
 However, there are also a number of themes which are common from the research 
indicating areas for growth. As mentioned if these areas for growth are ignored the 
impact is expected to be very significant, from slowing the numerical growth of the 
church to, more importantly, seeing people‟s lives shallowly impacted as part of the 
CityLife community with a likely outcome that they remain on the fringes of the church 
and a large crowd is grown who are not really effective disciples for Christ where true 
spiritual formation is occurring, or, worse still, where people leave the church feeling that 
they have not really connected with other people in any deep manner and that going to 
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church is not really necessary as a Christian perhaps even drifting away from church 
communities all together. 
 Questions need to be asked about the effectiveness of pastoral care through 
CityLife‟s small groups with regard to developing emotionally healthy disciples. If 
people do not really see those in their Life groups as their close friends, are they likely to 
share how they are really going in their lives? The survey would suggest that they will 
not. If there is not a clear inspection two levels down without fear of retribution directly 
or indirectly how will more senior leaders know how well things are going or not going? 
The staff survey reflects a significant gap here evident in the church too. The true value 
of genuinely caring for people needs examining shown by the reduction of the World 
Impact program staffing the area of pastoral care through volunteers and not investing 
wages into this area. This is also evident in the church on a wider basis in the pastoral 
care pastor role beginning to be absorbed by each of the pastors and CityLife Community 
Care. How effectively this works is yet to be seen, but the author over the years of being 
involved in the various areas of ministry within CityLife believes that this will cause an 
ongoing development of challenges where the deeper level of authentic discipleship will 
be sacrificed for the growth of the church numerically leaving the church in the longer 
term as a crowd rather than as effective disciples transforming their community. Indeed 
time will tell whether sadly this proves to be true. Recommendations will still be made in 
the latter part of the Paper, but the author‟s has concerns whether these will be 
implemented.  
 The two major pastoral arms of CityLife Church have been working very 
smoothly over the past three years whilst the author has been a link person between the 
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Associate Minister - Pastoral and CityLife Community Care Director, also linking in 
with the other Pastors. As this has been smoothly flowing, unfortunately the Associate 
Minister - Pastoral, along with the Senior Leadership Team have become convinced that 
this can be managed without the Pastoral Care Pastor. Time will tell whether this is a 
return to earlier times when there were significant gaps between the two pastoral arms of 
the church and through these gaps people‟s lives were affected. It is the author‟s prayer 
that this will not become the case, but it is his fear. Recommendations will be made that 
can avert this and deal with this issue, but the likelihood of them being implemented is 
realistically probably low. 
 Through recent changes CityLife Community Care is being shaped to focus on 
church needs as a higher priority compared with community welfare needs. This became 
necessary as a higher and higher percentage of the church‟s resources were being used to 
serve the wider community outside the church. To make changes with this purpose in 
mind balancing budget needs is logical and reasonable. For the church to move forward 
in developing emotionally healthy disciples it will be necessary to make sure that the 
quality of care and thorough pastoral follow up is not decreased in effectiveness. This is 
the author‟s very real concern, was the reason why the role had been created in the first 
place and now it has „worked‟ the role is being withdrawn. This is not logical; to cancel 
something that is working well. Questions must be asked why this is happening. 
 
Conclusion for Chapter 2 and Part Two 
 In conclusion for this Part on a review of CityLife‟s pastoral care and 
effectiveness of raising emotionally healthy disciples there are some gaps which could be 
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addressed and the church could become more effective in this area. Presently things have 
been flowing well with people‟s lives being impacted positively through genuine 
authentic care by linking in the pastoral arms of CityLife. Unfortunately it would seem 
likely that through reverting to an earlier model of pastoral care (that is: without a link 
person between pastoral and CityLife Community Care) gaps will emerge again with this 
arising in the next year or two. Recommendations will be made to avert this, but whether 
they are implemented is not in the author‟s hands.  
 Without a person to focus upon the qualitative aspect of Pastoral Care, rather than 
specifically growing the church numerically, it is anticipated that within five years there 
will be a „crowd type‟ gathering at CityLife with an increasing number of people leaving 
the church because they have not been thoroughly cared for pastorally. In ten years, this 
has the potential to further develop to an ever growing church movement, but without 
depth of authenticity. People would then come and go, much like in a shopping centre, 
visiting when they wanted to „shop‟ and connecting when it suited them without real „life 
change‟, therefore emotionally healthy disciples not being created. Hopefully, despite the 
initial setback of reverting to the former pastoral model, it may be recognised as being 
counter-productive within a couple of years. Then the church may once again embrace 
the present model which has seen such improvement in integration with regards to 
emotionally developing disciples. 
 In the next Chapter a theological and literature review will show the importance 
of considering many of the issues raised in these first two Chapters. The texts, both 
Scriptural and other, will highlight the need to see these areas addressed in order to see 
emotionally healthy disciples developed at CityLife Church.  
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 CityLife is an excellent church and the Pastors and leaders genuinely care for the 
people. But questions that have been raised through these quantitative findings and 
anecdotal evidence need to be very carefully considered. Then CityLife Church can go 
on from strength to strength rather than floundering and potentially either becoming a 
crowd, without being effective disciples, or declining. Either of these two outcomes 
would be a tragedy for the Kingdom of God. So, it is the author‟s prayer that these issues 
will be carefully considered and the recommendations in the final two Chapters of this 
Paper implemented. 
  Unfortunately, also, recommendations which were given to the Senior 
Leadership Team through them being given to the Associate Minister - Pastoral have also 
not been acted upon. These arose from the author of this Paper doing a review of the 
pastoral ministries of the church for a doctoral directed study unit.
11
 The 
recommendations were passed to SLT in this manner at the start of July, 2007. Of seven 
action points, one has been acted upon in a limited manner, another could be argued that 
it was considered, but the other five have not been acted upon at all. The reason for 
mentioning this is no doubt evident, in that it is important that each of the 
recommendations arising from this Final Paper would be well worth consideration, at 
least whether to implement action as a result of the findings and recommendations or not. 
The evidence and recommendations will be given; the action is up to the Senior 
Leadership Team and specifically the Associate Minister - Pastoral. 
 Showing that the recommendations developed in the final two chapters are not 
simply thoughts developed by the author alone, careful consideration will be given to 
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Scriptural support for the recommendations and strategies along with considering other 








Theological basis for facilitating the development of emotionally healthy disciples: 
 Living for eternal purposes with Christ as paramount provides the opportunity for 
emotionally healthy disciples to flourish. An insightful approach of considering 
emotional health is in the light of Teilhard de Chardin‟s quote: “We are not human beings 
having a spiritual experience, but spiritual beings having a human experience.”
12
 This 
resonates strongly in that instead of living for temporary and earthly pleasures to desire to 
live for heavenly and eternal joy. With these thoughts in mind and this type of 
foundation, living this way will have the opportunity to respond to the key issues and 
themes stated in the previous Chapters. 
 Research questions that arise from the previous Section are as follows: 
1. How is CityLife doing with regard to providing an environment where members 
can feel safe to be transparent? 
2. How is CityLife doing with regard to providing an environment where people are 
accepted for who they are unconditionally, without discrimination? 
3. How genuine are CityLife people with regard to who they are when they share 
themselves with friends, Life Group members or others who know them? 
4. How is CityLife going with regard to spiritual disciplines and emotional health? 
5. How well is CityLife developing disciples?  
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 Each of these questions need to be considered as part of the appraisal of where 
CityLife is up to, superimposing them upon the texts of Scripture and literature to inform 
with regard to what is reasonable to expect from the church. 
 With regard to being spiritual beings having a human experience, this is also 
reflected within the Scripture Colossians 3:1-17, specifically in verse 1-3 which says: 
 “Since, then, you were raised with Christ, set your hearts (wills) on things  above, 
where Christ is seated at the right hand of God. Set your mind on things above; not on 
earthly things. For you died and your life is now hidden with Christ in God.” 
 The other aspect which is foundational is that we are eternal beings having begun 
eternal life here on earth and are going to continue to experience this eternal life in 
heaven. In fact, this pivotal thought changes the whole way to live and the impact of 
death as well. This changes how people see themselves and how they see one another. 
 Further thoughts on this can be found in Dallas Willard‟s final chapter of “The 
Divine Conspiracy” (Willard, 1998) Chapter 10 entitled: “The Restoration of All 
Things”. He explains here that this is not all there is when we finish here on earth and 
then we go into a sort of cosmic nothingness or angelic mist of worshippers, but that 
rather we will rule with God in heaven in ways that reflect what we have done here on 
earth and as a continuation of where we are up to in our relationship with Him when we 
die. This is a profound revelation and is foundational to cause people to want to live in a 
way that now reflects His glory that they would be fit for eternity. These thoughts are so 
pivotal in facilitating the development of emotionally healthy disciples because giving 




opportunity to see all they do and their discipleship with an eternal view. When loving 
each other and living out the spiritual disciplines, they can each be seen in a different 
light when considered with this as a backdrop. 
Biblical foci 
 One of the major biblical foci for this paper will be upon Colossians 3:1-17 and 
the principles and practices outlined here in helping to make emotionally healthy 
disciples. This passage is a framework that when applied as a church has the potential to 
address a number of the issues as outlined in the previous Chapter. 
 Arising from these thoughts, which will be looked at in detail, Matthew 5 - 7 
especially Chapter 6: 19-34, naturally flows with regard to laying up treasures in heaven 
and living in a way that seeks first the kingdom of God rather than the things of this 
earth. From this naturally flows a focus on I Corinthians 11:1 and 2 Timothy 2:2 which 
will be emphasized in that once emotionally disciples have been developed it will be 
essential to see them reproduced in a healthy manner as CityLife is a rapidly growing 
church. These verses will be considered in order to look at practical theological responses 
to a number of the issues as outlined in the contextual foundations in Part 1. 
 So, looking at Colossians 3:1-17 in detail: 
 The exhortation in verse 1 challenges believers that “since they have been raised 
with Christ to set their hearts on things above where Christ is seated at the right hand of 
God”. This identification with Christ and choice to set their hearts on things above are 




another unconditionally and being genuinely open with one another all flow out of this 
sort of thinking. 
Verse 2 reinforces this where believers are exhorted to “set their minds on things 
above not on earthly things”. This is an essential part of living as a disciple of Christ 
where a person chooses to set their attention on things which will please the Lord rather 
than things which are self-centered and self-obsessional and leads to emotional health and 
spiritual maturity. 
 The reason that this is possible is outlined in verse 3 where it says that “you died 
and your life is now hidden with Christ in God.” From this basis our life is not our own; 
rather we have died to our own selfish desires and instead our life is hidden with Christ in 
God. This foundation causes believers to then live in a way which reflects this surrender. 
Drawing from Gordon MacDonald (in Christianity Today newsletter 2007) entitled 
“Leader‟s Insight: So Many Christian Infants” (MacDonald, 2007), people of maturity 
have “Jesus‟ fingerprints all over them”. At CityLife, to have emotionally healthy 
disciples a significant goal would be for people to look at CityLife people and see Jesus, 
for their life is “hidden with Christ in God” (Colossians 3:3).  
Developing emotional and spiritual maturity 
 Other measures of emotional and spiritual maturity as outlined by MacDonald in 
this article are being:  
“self-sustaining in spiritual devotions; wise in human relationships; humble and 




conversation; prudent in acquisition; respectful in conflict, and faithful in 
commitments”.  
 These are certainly qualities which would be developed as a result of applying the 
spiritual disciplines. Another thought which can be appreciated from Gordon MacDonald 
is the example of such biblical characters as Barnabas, as an encourager and empowerer 
believing in people and Priscilla and Aquila who likewise came alongside people 
releasing them to be all that God had called them to be. They are people MacDonald 
points to as mature Christians.  
 In looking at the previous section it is clear that this is not always the case. 
Whether staff, members of Life Groups or those in CityLife, but not in Life Groups 
people may not be living out their faith in this way. 
 An example would be to consider how many people are regularly engaging in 
Bible reading personally; one of the most significant contributors to spiritual maturity 
according to “Reveal” (Hawkins and Parkinson, 2007; Chapter 3). Unfortunately, at 
CityLife  although this is mentioned in regular communication to the congregations, it is 
not monitored nor carefully followed up; leaving it fairly hit and miss whether people are 
taking these steps. This will be addressed when looking at strategies for developing more 
emotionally healthy disciples. 
 MacDonald affirms that: “mature Christians become mature by suffering, facing 
challenges…” (MacDonald, 2007) This is true in that the most growth in people‟s walk 




delivers. The key is to continue to trust Him for all that is ahead and rely, depend and 
cling to Him serving Him no matter what comes. 
 Dallas Willard teaches that:  
“the spiritual disciplines are like medicine which a person needs to take to make 
them well. As people grow in intimacy, surrender and closeness with the Lord the 
spiritual disciplines can become second nature through setting their minds on 
things above and not on earthly things, through living in God‟s Kingdom with the 
kingdom of their lives fully surrendered to Him. Without the spiritual disciplines, 
this is not possible.” (Willard, 2008; Doctor of Ministry Intensive comments).  
He goes on to say that: “Even with the disciplines it is a tremendous challenge 
initially, until they become second nature.” (Willard, 2008; Doctor of Ministry 
Intensive comments)  
 Peter Scazzero reinforces this thought in “Emotionally Healthy Spirituality” 
(Scazzero, 2006) when he says that “It is not possible to be spiritually mature without 
first being emotionally mature. The two are inseparable.”
13
 Scazzero goes on to say: 
“Discipleship in Christ has to address all the areas of our personhood. For many reasons 
we‟ve ignored the emotional area.” (Scazzero, 2006; MP3 Introduction to “Emotionally 
Healthy Spirituality”) 
 Then he emphasizes the tremendous importance of “contemplative spirituality” as 
reflected in Mary‟s life in Luke 10:38-42 where Scazzero highlights the fact that Mary 
was “being with Jesus” rather than like Martha who was “working for Jesus”. Scezarro 
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accurately identifies that evangelical traditions, such as CityLife Church, need to take 
time to be contemplative, resting with God and just being with him. He goes on to say 
that: “For many of us our lives are out of balance. Our activity part of our lives is far 
larger than our contemplative part” (Scezarro MP3 Introduction to “Emotionally Healthy 
Spirituality.) This results in us being busy for God, but not necessarily close in 
relationship with God. 
 Scazzero then goes on to contrast two lives which speak significantly to CityLife. 
The first is Saul. “Outwardly he looked good. He was anointed, he was gifted. But his life 
was out of balance. Both his emotional life and his spiritual life was out of order 
(Scazzero MP3 Introduction to “Emotionally Healthy Spirituality).”  The person 
Scazzero uses in contrast is David who lived out of the full range of emotions as reflected 
in the Psalms. This gave him the opportunity to more honestly cultivate his spiritual life 
and to have his life in balance. 
 At CityLife it is necessary to ensure that as a church we are not so busy doing 
things for God and thus miss being with God. This is becoming recognized and some 
strategic shifts which may address this issue will be considered in the final part of the 
Paper (Part Three). 
Biblical foundations continued 
 Verse 4 builds on this theme where it says that: “When Christ, who is your life, 
appears, then you also will appear with him in glory.” So, this verse reinforces the fact 




which is that you will appear with him in glory. This is a tremendous promise that gives 
faith and strength to the believer to live like Christ. 
These earlier verses then find their outflow in the following actions for the 
believers which are reflected in the next few verses. The believer is exhorted to: “Put to 
death, therefore, whatever belongs to your earthly nature: sexual impurity, immorality, 
lust, evil desires and greed which is idolatry.” “Because of these things, the wrath of God 
is coming.” “You used to walk in these ways in the life you once lived.” “But now you 
must rid yourselves of all such things as these: anger, rage, malice, slander and filthy 
language from your lips.” And “Do not lie to each other, since you have taken off your 
old self with its practices”. Regarding these verses, both the reason to live in a way that 
turns from these sinful actions and the way to do so are outlined. This is foundational for 
living as a part of God‟s kingdom in a way that puts him first and is vital to be addressed 
openly and purposely showing people how to live. A message series upon this passage 
(Colossians 3:1-17) or a series of small group studies would help to integrate this into 
believer‟s lives within CityLife. 
In working with people to enable them to become effective emotionally healthy 
disciples of Christ there can be a focus to have people set aside those things which would 
distract them from fulfilling the purposes which God has for their lives and living in a 
way that would enable them to become all that God has called them to be. So, by setting 
their hearts and minds on things above, they will have the power and strength to live in a 
way that flows out from living as part of God‟s kingdom rather than living from their 




encouraged to serve one another and build each other up rather than seeking vain selfish 
ambitions or selfish desires to be fulfilled. Likewise each of these principles can be 
reinforced through the preaching which is given each weekend. 
Having established things to set aside, Colossians 3:10 onwards goes on to 
establish what to emphasize positively in our Christian walk and why. 
Verse 10 says: “…put on the new self, which is being renewed in knowledge in 
the image of its Creator.” The fact of God as our Creator and that we are being renewed 
in his image reinforces the value of choosing to live as an emotionally healthy disciple 
for the Lord. 
Verse 11 emphasizes the fact that there is not class, race or any other divide which 
need to separate us within the Christian community. In fact, CityLife has people of all 
ages and from over 100 nations as part of our congregations. There is a superb blend of 
backgrounds, cultures and understanding of one another which is a helpful strength as 
others join. It does give the opportunity for people, especially as they emigrate 
internationally, to know of CityLife and then to target joining before even leaving their 
nation. This happens from places as diverse as South Africa, Malaysia, New Zealand and 
Ethiopia, to name a few, as people prepare to move into Melbourne, Australia. 
Continuing with this key passage there are some principles and practices within 
the following verses 12 to 17 which emphasize what will cause people to grow in their 
faith and become emotionally healthy disciples of Jesus Christ. 
Verse 12 begins by reminding believers that they are: “God‟s chosen people” as 




person as a follower of Christ. It goes on to say that they are: “holy and dearly loved” 
which again reinforces the value that the Lord places upon his people. In this way the 
people of CityLife can be enthusiastically encouraged that they are deeply loved and 
valued by the Lord giving them a reason to live for him. Verse 12 goes on to say how to 
then live: “clothe yourselves with compassion, kindness, humility, gentleness and 
patience.” These character qualities are vital for the walk of an emotionally healthy 
disciple, so they would need to be upheld as valuable, reinforcing them at each 
opportunity and living them as leaders within the church. By living in this way, not only 
is the person matured in a healthy fashion, but the community of believers is strengthened 
and becomes a healthier community.  
By adding forgiveness like Christ and love as a virtue to “bind them all together 
in perfect unity”, there is a process for developing emotionally healthy disciples which 
can be followed and applied as we “teach and admonish one another with psalms, hymns 
and spiritual songs and make music in our hearts to the Lord”. This can be reflected in 
our worship, our lives and our leaders‟ lives and reinforced at each turn within our 
community. It comes out of us letting “the word of God dwell in us richly” and in fact 
flows from emphasizing the importance of reading the Bible and memorizing it which is 
encouraged and modeled within the CityLife community. 
These verses can be continually returned to as we seek to develop emotionally 
healthy disciples in CityLife Church throughout all our present and future congregations. 
And “whatever we do whether in word or deed” can all be done “in the name of the Lord 




this portion of scripture could be expounded upon extensively to describe the type of 
believers who would be emotionally healthy disciples. Such people would be 
remembering that all they are doing flows out of their love from and love for the Lord 
and is being done for his glory and honor. And that it can all be done with a thankful 
spirit and attitude recognizing the foundational truth of God as a loving heavenly Father 
who is very near to each one of us. 
From here, as a biblical basis for this Paper and even more importantly for 
developing emotionally healthy disciples within CityLife Church, Matthew 6:19-34 can 
be emphasized for the community with the fact that we are to live in a way that “stores up 
treasures in heaven”, rather than living in a selfish way that seeks earthly and transitory 
rewards. Further from this, emotionally healthy disciples can be encouraged not to seek 
after personal gain and personal rewards, but to seek first God‟s kingdom and his 
righteousness, rather than their own kingdoms and their own ways. 
Interestingly, at time of writing, there is a growing recognition within CityLife 
that there needs to be a concentration upon spiritual formation in order to develop fervent 
followers of Jesus Christ. The senior leaders of the church are reviewing ways that this 
can be implemented most effectively. And in fact CityLife is presently being challenged 
by a sermon series on the “Sermon on the Mount” focusing upon Matthew 5 - 7 with the 
deliberate intention of seeing people move from being part of the “crowd” to become 
“disciples”. This is a very practical integration of the material from this Paper and clearly 




 When looking at the beatitudes within the “Sermon on the Mount” a number of 
views are commonly considered by theologians and commentaries. One is that the 
Beatitudes are an ideal to live towards, but this presupposes that it is good to be poor or 
to be persecuted. Another view is that to enter the kingdom of heaven, meaning to 
experience salvation, a person needs to live out the beatitudes, but realistically this is not 
attainable so people become very disenchanted. As Dallas Willard tells the story, a young 
man when he heard this said “If that‟s the case, then I‟m leaving Christianity because it is 
impossible and unreasonable.” (Willard, 2008; Doctor of Ministry Intensive comments)  
 With these sort of legalistic interpretations it is no wonder that some people see 
Christianity as a rules dominated religion rather than as many other Christians, including 
many at CityLife, truly believe it is: as a genuine relationship with a loving God. 
Arising out of this view of a genuine relationship with a loving God the third, and 
the author believes a well considered interpretation of the beatitudes, is that after 
salvation and in response to the wonderful love from God, a person desires to live in a 
way that reflects Christ. In so doing, they begin to work towards a place of recognizing 
their need of God and their poor spirit‟s, they are ready to suffer persecution for Christ 
and are they are ready to seek to live with a pure heart. These attributes and qualities are 
then something which CityLife is encouraging her congregants to pursue; a relationship 
with Christ that shows forth the qualities reflected in the beatitudes. 
With these principles reinforced by first being lived out by our leadership teams 




CityLife would then have the opportunity to develop emotionally healthy disciples of 
Jesus Christ.  
As the church is growing rapidly, it will be vital to not only have these principles 
and practices in place, but that they would be reproducible as Paul said to the Corinthian 
church in I Corinthian 11:1 to “follow me as I follow Christ”. If we are living out 
Colossians 3:1-17 and the beatitudes and especially Matthew 6:19-34 then we are 
following Christ and setting an example for those who come after us that they also can 
become emotionally healthy disciples of Jesus Christ. 
There would then be emotionally healthy disciples to reproduce as Paul said to 
Timothy in 2 Timothy 2:2 where he says for Timothy to take what he has learnt from him 
and entrust it to reliable people who will then also entrust it to faithful others. This is a 
fourfold multiplication of developing emotionally healthy disciples of Jesus Christ and if 
applied would see CityLife Church going forward as an effective Christian community 
living out the purposes of Christ for her as a family of congregations who would affect 
their communities around them for Christ with emotionally healthy disciples living 
within them. 
Woven within these verses is a clear challenge for authenticity in relationships 
both with God and with one another, recognition of the importance of transparency and 
an unconditional acceptance of one another. Even simply looking at the multi-national 
aspect of CityLife‟s congregations, to the author‟s knowledge, there has never been a 




a very healthy acceptance of one another in all their diversities and in fact a delight to 
discover new perspectives on life learnt from one another. 
 This is good news regarding this integration multi-nationally but, as Dallas 
Willard said in an intensive attended as part of the doctoral process:  
“The Gospel of the kingdom of God produces disciples. This is really a hard deal 
for us today because we have something that occupies the ground that is not 
called discipleship. We need to come to grips with the fact that the accepted mode 
of our faith in Christ is as a consumer of religious goods and services. This is 
where most of our people are and this is very troubling both for us as ministers 
and for the fulfilling of God‟s purposes upon the earth; having said that, there are 
wonderful, wonderful people who are truly walking close to God and genuinely 
living for Him. The biggest challenge that we have to face is to address the issue 
of discipleship.” (Willard, 2008; Doctor of Ministry Intensive comments)  
 As a result, we need to ask the question: “What is a disciple?” This is a critical 
question which needs to be well enunciated to enable people to be able to live as a 
disciple. 
 Again Willard helps here:  
“A disciple of Jesus is someone who is learning from him how to live their life in 
the kingdom of God, under the rule of God, as Jesus would lead their life if he 
were them.” (Willard, 2008; Doctor of Ministry Intensive comments)  
  The primary blockage regarding discipleship today is that it continues to be 




traditions and living in a way that tries to please the church leadership rather than seeking 
to genuinely serve God. 
The place of discipleship 
 The place of discipleship for a person is wherever they are right now, not 
necessarily in full time Christian service, but what they are doing right now. As ministers 
today we need to assist people to locate their discipleship wherever they carry out their 
vocation and then we are to equip the people we minister to carry the message of the 
kingdom and discipleship in that place. Their work or job is of special importance 
because it is where they live; otherwise they are leaving God out of the main portion of 
their lives. The church and the vocational workplace is a place of discipleship. The 
question to ask is: “Am I learning to do what Jesus would do in how I am living?” 
 An example of this is a young woman who the author was meeting with last night. 
The author had married her and her husband six months ago. They wanted to catch up to 
chat about how they were going a particularly how they were coping with the woman‟s 
new job role. Just prior to their marriage the woman had graduated from a doctorate in 
neural-psychology. She had begun working with people who suffered from serious brain 
injuries through trauma, alcohol addiction and such like. Many were schizophrenic, 
severely impaired or suffered various other debilitating injuries of an extreme nature.  
 The main question which this woman was wrestling with was: “Where is God in 
the midst of this terrible suffering? How could a loving God allow this to happen? 
Without rational thought being possible, how can these people come to Christ? Why 




was a man who had been raped by his father from 18 months old, until he was an older 
adolescent and able to fight back. As a result of this formative life-style of abuse, the man 
had become a pedophile. Not justifying this behavior at all, but understanding where it 
arose from, the woman was saying that it seemed unjust that this man now had no chance 
to be converted as a Christian. Due to his alcohol addiction arising from this background 
and behavior, he had suffered encephalitis meaning that he was irretrievably brain 
damaged. He would spend an eternity without God. Where was God in this situation? The 
young woman asked. Whilst recognizing that this is a specialized field few are involved 
with, it is still necessary for this woman to integrate her faith in a way that causes 
formation of discipleship in Christ and allows her to have emotional health. We talked at 
length how this could be possible, yet acknowledging it was tremendously difficult. We 
also talked about how important it was that her husband, a businessman, supported her 
through listening, taking time to understand and being compassionate in the midst of her 
questions and faith wrestling.  
 Finalizing the focus Scriptural passage, Colossians 3:16, 17 are key verses for the 
expression of this discipleship when recognizing that it says: “Let the word of God dwell 
in you richly”…and then “whatever we do whether in word or deed do it all in the name 
of the Lord Jesus giving glory to God the Father through Him.” It is through allowing 
God‟s word to live in our hearts dwelling upon it, meditating upon it and allowing it to 
permeate each area of our lives that as CityLife people we will then do and say whatever 




 “The Three Main Aspects of Discipleship” again from Dallas Willard as recorded 
at the Doctor of Ministry Intensive, May 2008 are: 
1. Learning to do as Jesus did and what he taught. 
2. Learning to handle the ordinary events of daily life within the principles and 
power of God‟s kingdom and rule 
3.   Learning to act with God‟s power in bringing the kingdom to bear on obvious          
 human need, individual and social (Willard, 2008; Doctor of Ministry Intensive 
 comments) 
 At the Doctor of Ministry Intensive, Willard went on to say that:  
“In order to teach this and learn this it is necessary to use the spiritual disciplines 
to change people‟s inner selves so that they will result in loving God with all their 
heart, soul and might. There is no alternative to using the spiritual disciplines.” 
(Willard, 2008; Doctor of Ministry Intensive comments)  
 A key for CityLife in developing emotionally healthy disciples will be to seek to 
apply these thoughts in the way that leader‟s minister with people giving them the 
opportunity to become more like Christ as they too apply the spiritual disciplines.  
 One of the key spiritual disciplines which are needed to help develop emotionally 
healthy disciples is prayer. As Dallas Willard reflected during the doctoral intensive  
“Prayer is talking with God about what we are doing and making it into a 
kingdom relationship. A spiritual life is a life of interaction between God and 




arrangement. God exercises fatherly governance in his answering our prayers.” 
(Willard, 2008; Doctor of Ministry Intensive comments) 
In James 5: 16 a (truly) righteous man is one who is already in harmony with God‟s 
character and being part of God‟s kingdom; they are in a different position in their world 
and in their relationship with God. This gives such people greater authority and greater 
partnership with God. People need to be challenged to live in the way that brings this sort 
of favor from the Lord. They can be taught that they can pray for what they want 
knowing that God will work out the details. He will hear them and act in partnership with 
their prayers. 
 There are a number of key thoughts from the texts which were studied as part of 
the intensive with Dallas Willard, “Spirituality and Ministry” which inform for this 
Paper. As they are integrated into ministry in CityLife, emotionally healthy disciples will 
be further developed. Some of these key thoughts follow. 
The importance of authenticity 
 William Law in “A Serious Call to a Devout and Holy Life” (Law, 1978) 
challenges when he emphasizes the importance of humility coming from the depth of our 
relationship with the Lord and that greatness comes out of surrender to God and His 
purposes for our lives. Within this same text the author challenges people to consider 
how they are going with regard to their devotional life, with regard to seeking to serve to 
be a blessing to people rather than for recognition, and to remember that the „greatest is 




and instead focuses people upon serving which is the perspective and value desired 
within CityLife in order to develop emotionally healthy disciples. 
 In “Celebration of Discipline” by Richard Foster the author contends, that “the 
spiritual disciplines open the door” (p5) to spiritual growth. (Foster, 1984)  When the 
author challenges to ask “God to give us the courage, wisdom and strength always to hold 
as the number one priority of our lives to „seek first his kingdom and his righteousness‟”, 
this challenges people to walk with simplicity and trust in the Lord and echoes the 
thoughts as outlined earlier from Matthew 6:19-34.  
 Another text which challenges is by Henri J. M. Nouwen in “Creative Ministry” 
(Nouwen, 1991) who seeks authenticity in each area of life and ministry. He is more 
interested in seeking the Lord and pleasing Him, rather than pleasing „man‟. He is more 
interested in genuine ministry rather than impressing crowds. This is very important for 
leaders to remember when there are times to speak with crowds or meet with key leaders 
of our nation and influence them for the Gospel or if they are successful in business and 
so on.  Living with authenticity and a genuine faith in everything people do is an 
expression of an emotionally healthy disciple. Nouwen looks beyond mere 
professionalism, but does not denigrate excellence, and challenges the reader to seek to 
serve in ministry in a way that reflects Christ.  
 Similarly drawing from the book entitled: “Living from the Heart Jesus Gave 
You” written by James Wilder and Associates (Friesen, Wilder et al., 2000) brings out 
that “Living from the heart Jesus gave us” means we are being the person God made us; 




our own understanding rather than seeking the Lord‟s, when our hearts are too sick, blind 
or deaf to discern God‟s heart and that we need to weed out all the thoughts that come 
from doing things our own way; from what‟s known as the sark, sarx (Gk). This is the 
„false knowing‟ that we gain through looking towards ourselves rather than towards the 
Lord; it is depending upon our flesh. Living out of the heart Jesus gave us is really living 
out Proverbs 3:5, 6: “Trust in the Lord with all your heart, and lean not on your own 
understanding; in all your ways acknowledge him and he will direct your paths.”  
 In this text Wilder and associates show that people will know that they are living 
out of the heart Jesus gave them when: 
 Their heart is fully alive 
 Their heart is turned towards God with all their love and strength 
 They let their pain tell them what really matters to their heart and hear what God 
is saying about their heart 
 They act like their true self 
 These are essential attributes of integrity and authenticity. In a place like this 
people are free to be all that God has called them to be and free to do all that God has 
called them to do to the fullest they can possibly imagine. In such a place they have no 
weights holding them down. In taking the opportunity to teach the message from this text 
to all our church staff pointing to the challenge to live from the heart that Jesus had given 
us the author found that it had a significant impact upon our staff and was reflected upon 




 There is no doubt that this type of living flows from a: “Renovation of the Heart” 
as written by Dallas Willard (Willard, 2002). This is such a key for emotional health and 
really where it all starts. As a person is surrendered to the Lord and allows him to lead 
their lives, God can guide people in a way that brings about the best for the kingdom of 
God and the best for their lives personally. He challenges the believer to “put on the 
character of Christ”. The author looks at “spiritual formation issues” which lay a 
foundation for then detailing his thoughts on personal transformation, which in turn has 
the potential for the transformation of society.  The challenge to be presented to CityLife 
is to look at the personal transformation issues which Dallas writes on in this text. 
 Willard provokes people to consider transformation in each area of their lives 
from the mind: the thought life, in sensation and emotion, in the will and character, in the 
body, in our social dimension, in the soul and affecting our world. He shows how each of 
the later issues is built upon the former. 
 Dietrich Bonhoeffer in “Life Together” (Bonhoeffer, 1954) has written a timeless 
classic which reflects upon a Christian‟s opportunity for true fellowship with both God 
and people. Bonhoeffer looks at the depths available in genuine community, flowing out 
of a place of deep intimacy with the Lord. There are „pearls of wisdom‟ here which when 
integrated into the life of CityLife will result in emotionally healthy disciples being 
developed both now and for years ahead. 
 Likewise there are pearls of wisdom in: “The Divine Conspiracy” by Dallas 
Willard (Willard, 1998) who shows intuitive and scriptural insights into the relationship 




“rediscover their hidden life in God” through “entering the eternal kind of life now” and 
working through issues in their lives through a right understanding and true love 
relationship with the Lord. 
 Willard challenges many commonly held views of faith and causes the reader to 
gain a true insight into such commonly considered, but often misunderstood sections of 
Scripture, as the Beatitudes. The text approaches the Beatitudes recognizing how they are 
built one on top of the other with the previous one needing to be accepted and 
implemented before a believer can really expect to come to a deeper place in their walk 
with the Lord knowing that seeking to live out the Beatitudes is an overflow of a loving 
relationship with the Lord. Arising at least in part of the intensive by Dallas Willard, a 
sermon series on the Sermon on the Mount is presently being undertaken by the CityLife 
teaching team. These thoughts and many others are being presented with the purpose of 
seeing emotionally healthy disciples developed in CityLife. 
Raising emotionally healthy disciples 
 Another key ingredient from this text which will assist in raising emotionally 
healthy disciples is not to be deceived by reputation or wealth (Willard, 1998; Chapter 6), 
but rather to “play to the audience of One” (Willard, 1998; 209-211). Willard also 
expresses excellent views of community and how CityLife are and are not to treat others 
(Willard, 1998; Chapter 7). These are qualities and character issues which have the 
potential to strengthen the church‟s ministry in the years ahead if implemented. 
 CityLife needs to have authentic relationships. It is only in true community that 




group that has been begun called: “friends get together”. They are 3 other couples 
meeting with the author and his wife monthly. They are each friends which the author 
and wife have shared with each individual couple for some time. The author and his wife 
have brought the couples together. Each couple is experienced in ministry or in the 
Christian walk for many, many years. They are also all of a similar age, have children at a 
similar stage and have a similar view of the need for authenticity and genuine 
community. This “friends get together” was begun earlier last year as the author was 
reflecting upon the need for this personally. It is already beginning to bear some good 
fruit of lovingly and prayerfully supporting one another. 
 A vital question posed by Dallas Willard and Keith Matthews in the Spirituality 
and Ministry doctoral intensive was “Does the gospel we preach have a natural tendency 
to produce disciples, or consumers of religious goods and services?” (Willard, 2008; 
Doctor of Ministry Intensive comments) This is a serious question for CityLife and the 
Lead Pastor and author at the multi-site where the author was assistant lead pastor are 
looking at ways they can strategically develop true disciples rather than consumers. 
  It is recognized that: “Our current, contemporary church programs and practices 
are perfectly designed to produce the results we are getting” (Willard, 2008; Doctor of 
Ministry Intensive comments)  
This concerns us and that is why we are addressing the issue with tangible plans towards 
bringing about change. 
 It is important to remember that there are two (main) reasons why people seek life 




1. The level of dissatisfaction/discomfort/pain of their current condition propels 
them to seek change.  Often this is for the religious people. 
2. A new, compelling vision for a different reality of life propels them to seek 
change. And often this is for the outsiders or newcomers. (Willard, 2008; Doctor 
of Ministry Intensive comments)  
 CityLife has previously practiced a conversion centered Gospel; the church needs 
to develop a discipleship centered Gospel. CityLife needs to let “Making disciples” and 
Matthew 28:18-20 become the mission statement for our church. So this is the way to see 
people become whole; to be free to experience love overwhelmingly and to live a life of 
meaning, purpose and significance. “To raise up fervent followers of Jesus Christ who 
will reach out and impact communities, cities and nations for the Kingdom of God.” is 
the mission statement of CityLife. This is similar really to „making disciples‟ so there is a 
natural and inherent DNA within CityLife which can lead to this desired outcome. To 
make disciples CityLife people need to befriend people, love them unconditionally, get to 
know people and let them get to know us. It is through one disciple influencing another 
that we will make effective fervent followers. 
 Another key insight which is helpful in framing a response for developing 
emotionally healthy disciples is that the church is not the kingdom, but it is an outpost or 
beachhead of the kingdom on earth. God sends us out to establish beachheads for the 
kingdom of God. The church is not the kingdom. When Jesus said to make disciples, he 




make disciples and these naturally created communities to come together which created 
churches. 
 The mega-church movement, of which CityLife is one, is transitional for the 
creating of many missionary outposts. This is expressed now through the growing multi-
site ministry of mega-churches. It is an excellent opportunity to be part of one of these 
multi-sites which has seen rapid growth and now is undergoing healthy consolidation. 
 A further key thought is to go beyond the honesty of brokenness (which is treated 
as a virtue) to a place of transformation. True brokenness which we need to pass through 
is authenticity and genuineness, surrendering to God so that we can come to dependence 
upon Him. This can then lead us to be transformed. God‟s intention for each of us is that 
we can become the kind of person that he can empower to be the type of people we want 
to be (because we are part of his kingdom and fully submitted to Him, our desires 
become his). Movements begin with transformed people, not simply with people staying 
in a place of brokenness. What is needed is transformation in Christ. 
 The key is that we are encouraging people towards discipleship through the 
spiritual disciplines living in the kingdom of God. This will bring transformation. We 
need to equate conversion with being touched from heaven above to be brought into the 
kingdoms of the heavens then choosing to live this out as disciples of His kingdom. We 
need true community living out our lives with authenticity and openness for this to 
happen. 
 There are a number of other issues which need to be addressed theologically in 




 When thinking about transparency, vulnerability and authenticity versus hiding 
and pretending it is instructive to consider the way that God had relationship with Adam 
and Eve in the Garden of Eden before the Fall. Before sin entered into the world, they 
knew God face to face and were open and transparent in their relationships with him and 
with one another. This is typified when it says in Genesis 2:25: “(They) were both naked 
and felt no shame.” But after sin entered they hid from God and covered their nakedness 
with skins the Lord provided for them (Genesis 3). Their intimacy with God and one 
another had been deeply affected. It is to return to an openness and transparency through 
authenticity that God longs for us to share with Him and with one another. 
 In accepting people even when they are broken versus judging them Luke records 
an illustration which Jesus shares when he is asked what one needs to do to “inherit 
eternal life” (Luke 10:25b). This was an expert in the (Jewish) Law seeking to trap Jesus. 
Jesus challenged him firstly with the Greatest Commandment and then on seeking to 
justify himself, the expert in the Law was challenged by Jesus to love his neighbor.  Jesus 
pointed to a loving Samaritan as a true neighbor. This type of love and acceptance is what 
is needed in CityLife if the church is to see people transformed to become emotionally 
healthy disciples. 
 When thinking about the importance of forgiveness, reconciliation and restoration 
the Gospel message is imprinted in these words and also in the example of how Jesus 
deals with the disciple Peter. An account of this can be found in each of the synoptic 
Gospels and John (see Mathew 26:69-75; Mark 14: 66-72; Luke 22:54-62; John 15: 15-




Peter, allows reconciliation and then restores him to God‟s purpose for his life. This is the 
way that God delights to deal with his disciples and a significant way that he develops 
emotional health within them. These practices and principles need to be ongoingly 
applied within CityLife. 
 Emotional health and healing arises through God dealing in the deep parts of our 
lives. It is through this that he brings about wholeness, which is a journey rather than a 
destination as we do not experience full and complete wholeness until we enter heaven. 
 Grace and truth are timeless tensions which need to be held in healthy balance for 
there to be emotionally healthy disciples developed. On the one hand grace welcomes 
people with unconditional love kindly leading them to repentance and guiding them 
through a process of loving transformation. On the other hand truth is needed to lead 
them to repentance and help each person know when they have chosen selfish ways 
rather than seeking the Lord and his ways. Grace can be seen in the gift which Christ 
gave of His life for all, and yet truth can be seen in the necessity of this to happen for us 
to be called back to relationship to a loving, yet righteous and holy God. At CityLife it is 
necessary to remember this balance at all times. 
 It is interesting to note the balance which Jesus exhibited between deliverance and 
counselling. There were many times when Jesus simply cast out demons delivering 
people from Satan‟s terrible hold, but there were also many times that Jesus spent 
speaking with his disciples, talking with people like Simon the Pharisee, Zaccheus and 
others where he was counselling them in their walk of becoming more healthy disciples. 




There is a very real need to be aware of the power of God to deliver people and set them 
free, but there is also a tremendous need to see people counseled with wise counsel and 
guidance in their walk with the Lord.  
 A common approach used at CityLife is for leaders to pray with people and also 
guide them to CityLife Community Care where they can experience professional 
assistance in counselling and other psycho-emotional-mental areas. CityLife‟s belief and 
practice is that God can deliver instantly yet he also commonly works through trained 
people like counselors, psychologists, psychiatrists and social and welfare workers.  
 An excellent text which shows this balance in practice is written by Meier, 
Clements, Bertrand and Mandt entitled “Blue Genes” (Meier, Clements, Bertrand and 
Mandt, 2005). The authors of this text look at deliverance and counselling in one of the 
most balanced manners which the author of this Paper has seen over the years. They 
recognize and honor the power of God to deliver people, but also emphasize the benefits 
and value of counselling, group therapy and medication to assist people with mental 
health issues. The ministry, which the primary author, Meier, has established in the 
United States of America, has seen over one million people come to faith in Christ. This 
in itself is a wonderful testimony of the grace and mercy of God‟s delivering power, but 
also there are thousands of testimonies of transformed lives as a result of those involved 
with this ministry, the Meier Clinics. This is a model that is worth considering further as 
CityLife grows. 
 Every person is on a journey in their discipleship, hopefully becoming more like 




to be, or to pretend to be, intact when they are not. Churches sometimes place huge 
expectations on people rather than accepting them for who they are and seeking to help 
them to become more like Christ. Many people have come to CityLife from churches 
where they have been wounded because of exactly this sort of thing. So, it is essential 
that CityLife never becomes legalistic or expectation driven, but rather remains gracious, 
accepting and assists people to become more like Christ.  
 Reflecting upon the Gospels, it is clearly evident that many of the Pharisees, 
scribes and teachers of the Law, in other words Jewish religious leaders, put huge 
expectations upon the people rather than assisting them to become more godly people. 
Comparing this with the way that Jesus treated people, his unconditional acceptance, but 
clear truth telling and challenging towards godliness is such a significant contrast. This is 
the way that CityLife needs to continue to treat those who choose to attend always being 
watchful, especially those in religious leadership, to remain gracious, empowering and 
accepting. 
 When God, the Father said to Jesus at his baptism: “This is my Son, whom I love; 
with him I am well pleased” (Matthew 3:17) he showed the unconditional acceptance 
which he gave to his son and the love which he showered upon him even when he had not 
yet done any miracles, taught any parables or proclaimed any message. This is how the 
Father God sees each one of His children, unconditionally loving us for who we are, not 
for what we do.  
 At CityLife we need to keep this in mind at all times. It is easy as human beings 




how they look or how much money they have, but we need to always value each person 
as Jesus does, as a 10/10. Keeping this in mind, then people can be invited to serve within 
CityLife in areas which reflect their gifts, passions and natural personal styles. As they 
serve they are valued and cared for and included within the community, but if they are 
unable to serve for various reasons, the test is whether they are still loved and valued or 
whether they are forgotten and overlooked. 
 As these values and reflections are kept in clear focus in the year‟s ahead CityLife 
has the potential to become a wonderful movement for the Kingdom of God. Without 
them, CityLife may still grow for a time, but will become a sad reflection of what God 
wants for His people and eventually God will withdraw his hand of favor from the church 
and decline will begin. The author‟s prayer is that these values and keys are applied 
diligently and ongoingly within the church. 
 The next Chapter will look at further ways that a theological framework can be 




















Developing a theology of pastoral care to raise emotionally healthy disciples 
 In order to raise emotionally healthy disciples, it is essential to develop a theology 
of pastoral care. This theology of pastoral care will be developed through contemporary 
books, classic literature, Scripture and observation of pastoral care practices which 
produce emotionally healthier disciples. As this is developed the implications for 
CityLife along with recommendations and strategies will be outlined in this Chapter and 
then developed in detail in Chapter 5 and 6. 
4.1 Developing a theology of emotionally healthy pastoral care 
 To begin the process of developing a theology of pastoral care to raise 
emotionally healthy disciples a contemporary text will be looked at in some detail as it 
outlines some keys to this process. 
 Peter Scazzero has written this text “The Emotionally Healthy Church” with 
Warren Bird‟s assistance (Scazzero and Bird, 2003). Peter is a pastor of an inner city 
church in New York where more that 55 nationalities worship together in a way that 
reflects a deep level of intimacy with Christ. Peter shares in his book that without the 
“breaking he experienced” he would not be here today. His life was almost „on the line‟ 
through High Altitude Pulmonary Edema (HAPE) when on a holiday with his family a 
number of years ago. Through this experience and others he realized how he needed to 
realign his life. As Steve Sjogren says in the endorsements: “Only a veteran of many 




Ford in the Foreword, Scazzero‟s mentor for 20 years, relates that Scazzero was “facing a 
crisis both in his marriage and his ministry”. (Scazzero and Bird, 2003; Foreword) Ford 
goes on to say that this crisis was “grace disguised”. (Scazzero and Bird, 2003; 
Foreword)  Through it Scazzero found himself in a deeper intimacy with God and 
discovered keys from the Lord that he has shared with thousands of pastors and leaders 
over the ensuing years. (Scazzero and Bird, 2003; Introduction) 
 Scazzero identifies a key which is vital for this Paper also that: “the overall health 
of any church or ministry depends primarily on the emotional and spiritual health of its 
leadership.” (Scazzero 2003, 7) There is a growing awareness that this is true and 
churches and ministry are beginning to move in the direction of addressing this. If 
CityLife embraces this reality, then it has the potential to greatly benefit the church and 
her future ministry impact. Ford goes on to say, in the Foreword, “We know healthy 
churches need healthy leaders. What is fresh is Scazzero‟s insistence that this must 
include emotional health.” (Scazzero and Bird, 2003; Foreword) 
 Looking at other endorsements for the text gives light to essential ingredients for 
developing a theology of emotionally healthy pastoral care. 
 Carl George: “Pete and Geri Scazzero are finding and sharing what we are all 
longing for - wholeness at the center of our rushed and ragged lives - so that when 
we are ministering to others we are not dying inside.” (Scazzero and Bird, 2003; 
Endorsements) 





 Craig Ellison: “Peter Scazzero has broken important new ground in our 
understanding of the vital relationship between emotional maturity and spiritual 
integrity.” (Scazzero and Bird, 2003; Endorsements)   
 The priority of recognizing this link of “emotional maturity and spiritual 
integrity” and living out practical ministry steps reflecting this link is very high for the 
ministry of CityLife Church 
 Tim Keller: “This book unmasks a „super-spirituality‟ in many churches that 
cannot deal honestly with the depth of our spiritual and emotional brokenness. 
Peter Scazzero shows us how the gospel frees us to admit our brokenness and then 
gives us many practical ways to move forward.” (Scazzero and Bird, 2003; 
Endorsements) 
 CityLife does not have „super-spirituality‟, but needs to be careful to give room 
for Pastors and leaders to face challenges and graciously move them towards healing 
from brokenness.  
 The thought that Scazzero‟s book does not leave people in brokenness also 
resonates with comments from Dallas Willard at a doctoral two week intensive in 
“Spirituality and Ministry” where he said that: “We sometimes fall into the trap of 
celebrating brokenness without taking the time to see that the important thing is to help 
people to move from brokenness to wholeness.” (Willard, 2008; Doctor of Ministry 




 Ben Patterson: “Pete Scazzero‟s savvy and much needed book on the emotional 
health of the church takes this core truth to a new level” (Scazzero and Bird, 
2003; Endorsements)   
 Again, this is a confirmation of the importance of the emotional health of a church 
being foundational to the church‟s well being.  
 With an introduction and endorsements like these it will be helpful then to see 
what Peter Scazzero outlines in terms of how to create an emotionally healthy church. 
 He highlights the fact in the first chapter that whatever state the leaders of the 
church are in with regard to their emotional health will be reflected within the church 
itself. The second chapter identifies that there is something desperately wrong leading to 
him “identifying the emotional components of spiritual maturity”. (Scazzero 2003, 45) 
He then goes on to paint a “Biblical basis for a new paradigm of discipleship.” (Scazzero 
2003, 47) Scazzero makes a biblical case for discipleship including emotional health 
(Scazzero 2003, Chapter 3) giving the reader an opportunity for an emotional inventory 
personally (but could be used for churches) to highlight for the person where there level 
is in terms of emotional health. (Scazzero 2003, Chapter 4) 
 These sections so far have painted the context giving foundational and scriptural 
background. Scazzero now goes on to give the opportunity for churches to become 
emotionally healthy churches by detailing six principles to enable this to happen. 
(Scazzero 2003, Part 3) 
 They are:  




2. Break the Power of the Past 
3. Live in Brokenness and Vulnerability 
4. Receive the Gift of Limits 
5. Embrace Grieving and Loss 
6. Make Incarnation your Model for Loving Well 
 These principles are foundational for creating a church which is emotionally 
healthy and will provide very helpful keys when applied to CityLife Church. This will be 
considered in some detail in Chapter 6 of this Paper. 
 Scazzero then concludes his text with: “Next Steps into the New Frontier of 
Discipleship” and a very useful: “Discussion guide for Restructuring Discipleship”. 
(Scazzero 2003, Chapter 11 and 12) By applying the steps and practices outlined in these 
two Chapters, CityLife will have the opportunity to carefully consider how best to move 
forward. 
 Along with this very helpful text, Scazzero has written a more personal text called 
“Emotionally Healthy Spirituality” (Scazzero, 2006) which will be considered to outline 
on a more specific and personal level how individuals within a church can best move 
forward. Used together these two texts will be tremendously helpful for CityLife.   
 The two Scazzero texts are similar to Rick Warren‟s: “The Purpose Driven 
Church” (Warren, 1995) and “The Purpose Driven Life” (Warren, 2002) which when 
used together can also give valuable keys towards restructuring CityLife in the areas that 
are needed to create an emotionally healthy church where the members of the church 




 “Emotionally Healthy Spirituality” by Peter Scazzero (Scazzero, 2006), then, is a 
text which looks at emotional health from a personal level with the deliberate focus to 
strengthen a person spiritually. Scazzero identifies the problem of emotionally unhealthy 
spirituality and offers a radical antidote which he has lived out in his own life. He sees a 
key is linking contemplative spirituality with emotional health, making room for God to 
be at work in the deeper places of a person‟s life to the point of inner transformation. 
(Scazzero, 2006) 
 In “Emotionally Healthy Spirituality” Peter Scazzero (Scazzero, 2006) goes on to 
say that a person needs to be authentically themselves in order to be able to deeply know 
God and to be whole personally. It is then through this process of contemplative 
spirituality and being honest within the deep places of a person‟s life that they can then 
grow into an emotionally mature adult. These are exciting discoveries which intuitively 
people know, but often, with the busyness of life and drives in ministry or even simply 
living as a Christian, they are often overlooked. Harking back to these principles will give 
the opportunity for individuals and then the church to grow healthy emotionally and then 
spiritually.  
 It is recommended strongly by the author of this Paper that CityLife Pastoral Staff 
read these two texts examining the principles within, taking time to have a Retreat to 
allow them to formatively develop within and then for them to share these experiences 
with SLT who would then benefit from the same experience and then to share this with 
the Ministry Leaders who again would benefit from the experience and then for these 




then for the Life Group members to experience discipleship through these two texts 
alongside a scriptural reason of contemplative reflection spiritually especially upon 
scriptural texts which have been mentioned in this Paper. 
 In so doing, it is the author of this Paper‟s conviction that then people‟s souls will 
enlarge causing them to have a deeper love from God, for God and for one another 
causing a natural outflow that people will be attracted to the love that we have amongst 
one another and that there will be a corresponding excitement in sharing of this Good 
News with others causing more to become followers and then disciples of Christ. It is the 
author of this Paper‟s conviction that these are essential and vital steps for the health of 
the CityLife movement as it continues to grow that it would grow healthy and strong for 
the Kingdom of God. 
 If these steps are taken it is the author of this Paper‟s conviction that the benefits 
will be long lasting for decades, whereas if they are not implemented, it is the author of 
this Paper‟s belief that the church will continue to grow, but it will miss a key ingredient 
of emotional health leading to a shallower existence and a less transformative community 
where deep discipleship is present in patches, but not throughout. 
 Another contemporary author who concurs with Scazzero quite significantly is 
Dallas Willard who through two of his texts: “The Spirit of the Disciplines” (Willard, 
1988) and “Renovation of the Heart” (Willard, 2002) highlight the importance of having 
a life that is hidden in Christ through the spiritual disciplines and having a heart which 
has been renewed by the work of the Cross. Dallas in all his teaching and his many texts 




deal with the deep issues of a person‟s life enabling them to become emotionally healthy 
and then spiritually mature. 
 Other texts which contribute to the body of learning with regard to the importance 
of processing life in a healthy manner emotionally and each of which also affirm the link 
between spiritual maturity and emotional health are: 
 Jack Hayford: “I‟ll hold you in Heaven” (Hayford, 1990) - a personal and 
scriptural response to the loss of an infant and how to respond in a healthy and 
spiritual mature manner 
 Geoff Walters: “Why do Christians find it so hard to Grieve?” (Walters, 1997) an 
excellent text that looks at the dilemma many Christians have with suffering, grief 
and loss 
 David Watson: “Fear no Evil” (Watson, 1984) who gives a personal and scriptural 
response to life-threatening illness 
 Philip Yancey: “What‟s so amazing about Grace” (Yancey, 1997) and “Where is 
God when it Hurts?” (Yancey, 1977) both texts which speak into this area with 
perception and insight showing forth the truth of Christ‟s grace even in the midst 
of suffering. 
 Along this theme of suffering two other texts which are helpful for CityLife are:  
 “Why do the righteous suffer?” by Morris Cerullo (Cerullo, 1978) and 
“Experiencing Grief” by H Norman Wright (Wright, 2004). The latter Pastors 





 Keeping in focus the importance of healing in the emotional world and freedom in 
these areas both in the present and through the past, other books which are helpful in this 
area are: 
 Mark Conner: “Prison Break” (Conner, 2009) and Nicole Conner: “The Journey 
to Freedom (Conner, 2004) both texts by the Senior Ministers of CityLife which 
deal with the challenges of facing life‟s difficulties and how to respond in a 
healthy and Biblical manner. 
 David Seamands: “Healing for Damaged Emotions” (Seamands, 1999)  and “H 
Norman Wright: “Making Peace with your Past” (Wright, 2003) are also both 
texts which strengthen people to be able to deal with issues that they have been 
facing and work through them in a healthy manner to become emotionally healthy 
leading to spiritual maturity. 
 Rather than giving a line or two from these texts on these areas, the books 
themselves are being referenced so that the Pastors and SLT at CityLife can consider the 
principles within these texts towards the process of emotional health for congregational 
members leading to spiritual maturity. Detailed examination of each of these texts is not 
possible within the limits of this Paper, but they are all well worth considering by Pastors 
and SLT of CityLife and have all been read and/or appraised by the author of this Paper. 
 Other texts which speak into the deeper issues for people lives and which will be 
helpful in the discipleship of members of CityLife are: 
 Larry Crabb: “Inside Out” (Crabb, 1990), John Patton: “Pastoral Care, an 




(Ortlund, 1979), Erwin McManus: “Soul Cravings” (McManus, 2006) , 
“Boundaries” series of texts (Henry Cloud and John Townsend, 1993) and by the 
same authors: “Safe People” (Cloud and Townsend, 1995). Along a similar line 
by Simon McIntyre: “Know All - know yourself, know your world and know your 
limits” (McIntyre, 2004) 
 From a charismatic point of view  
 Barry Chant‟s: “Creative Living” (Chant, 1996) and Rita Bennett‟s: “Emotionally 
Free” (Bennett, 1988) are both helpful texts for discipling people towards 
emotional health and spiritual maturity. 
 From a professional counselor and psychotherapy point of view  
 Gary Collins: “Christian Counselling” (Collins, 2007) and “Christian Counseling 
Casebook” (Collins, 2007) along with “The Biblical Basis for Christian 
Counselling for People Helpers” (Collins, 1993) and Gerald Egan‟s: “The Skilled 
Helper” (Egan, 1998), Stanton Jones and Richard Butman‟s: “Modern 
Psychotherapies” (Jones and Butman, 1991) and Larry Crabb‟s: “Effective 
Biblical Counselling” (Crabb, 1984) would all be helpful. As would “The 
Courage to Heal - A Guide for Women survivors of Child Sexual Abuse” by Ellen 
Bass and Laura Davis (Bass and Davis, 2002) 
 As well as the latter texts, three texts that were used in a Pastoral Care Course 
taught at two Bible Colleges by the author of this Paper are  
 Derek Tidball “Skilful Shepherds” (Tidball, 1997), Howard Clinebell “Basic 




(Gen Ed) “Building your church through Counsel and Care” (Shelley et al, 1997). 
Each of these texts provides helpful insights that would equip disciples to become 
more emotionally healthy. 
 For counselling with young people  
 Josh McDowall‟s: “Handbook on Counselling Youth” (McDowall, 1996) is 
useful 
 Two specific areas which are often needed to be addressed in terms of forming 
emotional health within people are depression and sexuality. Texts which can assist in 
these areas are multitudinous, but a few which the author has found helpful and well 
worth integrating into ministering to people are  
 Dr John Lockey: “A Practical Workbook for the Depressed Christian” 
(Lockey, 2002) and a little book called “How to Win over Depression” by 
Tim LaHaye (LaHaye, 1974). But there are a host of other good texts on this 
area along with useful chapters in previously mentioned texts. 
 On sexuality two „stand out‟ authors are  
 Archibald Hart: “The Sexual Man” (Hart, 2001) and Stephen Arteburn: 
“Every Man‟s Battle” (Arteburn, 2000) series of texts.  
 In balanced sexuality in marriage  
 Cliff & Joyce Penner have excellent texts, one of the best being “The Gift of 
Sex” (Penner, 2003).  
 From an overview point of view on sexuality specifically in marriage:  




 Another area for discipling into emotional health is marriage and family. Again 
there are a plethora of texts in this area, but some authors which the writer of this Paper 
have found to be extra helpful are  
 Jack and Judy Balswick with a host of books on the area, but specifically 
helpful are: “A Model for Marriage” (Balswick and Balswick, 2006), “The 
Family” (Balswick and Balswick, 1999), Marjorie Thompson: “Family, the 
Forming Center” (Thompson, 1996) and John & Paula Sandford: “Restoring 
the Christian Family” (Sandford, 1979).  
 Recognizing that there is only space to refer to a few books on each area for 
discipleship into emotional health on the area of Divorce two excellent texts are  
 David Instone-Brewer: “Divorce and Remarriage in the church” (Instone -
Brewer, 2003),  and Barbara Roberts: “Not Under Bondage” (Roberts, 2008)  
 For parenting, again a plethora is available, but helpful texts are 
 Gary Smalley: “The Key to your Child‟s Heart” (Smalley, 2003), Gary 
Smalley and John Trent: “The Gift of the Blessing” (Smalley and Trent, 1993) 
, John Burns little book: “The Miracle of a Daddy‟s Hug” (Burns, 2003)  
 And a text which gives a balance between excellent overview and thorough 
practical approach is: 
 Jack and Judy Balswick and Boni and Don Piper: “Relationship-
Empowerment Parenting - Building Formative and Fulfilling Relationships 
with your Children” (Balswick, Balswick and Piper and Piper, 2003) 




 Bob Buford‟s trilogy: “Half Time” (Buford, 1994), “Stuck in Half Time” 
(Buford, 2001) and “Game Plan” (Buford, 1997) is very helpful to assist 
discipleship emotionally in this area. 
 Looking into texts which deal with working towards being more like Christ, the 
goal of spiritual maturity some texts which are helpful are: 
 Charles Sheldon: “In His Steps” (Sheldon, 1988), Jerry Bridges: “The Pursuit 
of Holiness” (Bridges: 1983), Frederick Buechner: “Telling Secrets” 
(Buechner, 1991), Floyd McClung: “Holiness and the Spirit of the Age” 
(McClung, 1982), Luis Palau: “Heart after God” (Palau, 1978) and Richard 
Foster: “Celebration of Discipline” (Foster, 1984) and Hannah Hurnard‟s 
beautiful allegories and texts “Hinds Feet on High Places” (Hurnard, 1975) 
and “Mountains of Spices” (Hurnard, 1997). 
 Texts of a similar vein which tend to be more classics on the area of discipleship 
towards intimacy with Christ opening the way for spiritual maturity are: 
 Henri Nouwen: “The Way of the Heart” (Nouwen 1981) and for Pastors 
especially by the same author: “Creative Ministry” (Nouwen, 1971), Madame 
Guyon: “Experiencing the Depths of Jesus Christ” (Guyon, 1980), Watchman 
Nee: “The Normal Christian Worker” (Nee, 1965) and “The Normal Christian 
Life” (Nee, 1969), A W Tozer: “The Pursuit of God” (Tozer, 1968), F W 
Farrer, Ed: Robert Backhouse: “The Life of St Augustine” (Farrer, 1993) and 




 And texts that enable the use of small groups, the primary vehicle of discipleship 
within churches today, to effective purpose are: 
 Joel Comiskey: “Home Cell Group Explosion” (Comiskey, 1998), “How to 
Lead a Great Cell Meeting” (Comiskey, 2001), “How to be a Great Cell 
Group Coach” (Comiskey, 2003), “Leadership Explosion” (Comiskey, 2000) 
and “Reap the Harvest” (Comiskey, 1999), Larry Stockstill: “The Cell 
Church” (Stockstill, 1998) and Lawrence Khong: “The Apostolic Cell 
Church” (Khong, 2000) 
 Recognizing the importance of effective leadership and that there are probably 
more Christian books on this area than most others, a few books on leadership which will 
all together provide the opportunity for discipleship towards emotional health and 
spiritual maturity are: 
 J Oswald Sanders: “Spiritual Leadership” (Sanders, 1981), Robert Clinton: 
“The Making of a Leader” (Clinton, 1988) and “1 and 2 Corinthians a 
Commentary: Problematic, Apostolic Leadership” (Clinton, 2003) , John 
Maxwell: “Developing the Leader within You” (Maxwell, 1993), “Developing 
the Leaders Around You” (Maxwell, 1995) and “The 17 Indisputable Laws of 
Teamwork” (Maxwell, 1991) , Bill Hybels: ”Courageous Leadership” 
(Hybels, 2002), Dick Iverson: “Team Ministry” (Iverson, 1984) , Frank 
Damazio: “The Making of a Leader” (Damazio, 1988), “The Vanguard 
Leader” (Damazio, 1994) and “Effective Keys to Successful Leadership” 




2003) and David McCracken: “God‟s Emerging Leadership” (McCracken, 
1991) 
 These lists of texts which would be helpful for the discipleship of people within 
CityLife Church towards emotional health and spiritual maturity all contain some 
element of value towards these goals and would be well worth the Pastors and leaders of 
CityLife to explore them in this light and will all assist in developing a theology of 
emotionally healthy pastoral care, in fact a theology of pastoral care to raise emotionally 
healthy disciples.  
4.2 Emotionally healthy disciple development in the Bible 
 Considering the New Testament with regard to the development of emotionally 
healthy disciples, an instructive place to begin is looking at the relationship that Jesus had 
with his disciples, especially his closest friends. Jesus spent time with his disciples 
treasuring the relationships and using the opportunities with them to develop more mature 
followers.  
 When thinking of Jesus relationship with his disciples his love, grace and patience 
are certainly evident. He was training his disciples by how he lived and what he said to 
become like him. Jesus showed his disciples his emotions such as when he saw that 
Lazarus had died; he wept. And it would seem to be clear at parties like celebrating at the 
wedding at Cana and at Matthew‟s place Jesus would have shown joy and celebration. He 
was human just like us, so the full range of emotions would have been his experience, 




 Jesus anger was evident not in a selfish way, like we often do when we are angry 
because of an injustice of perceived injustice done to us, but in an unselfish manner 
where Jesus was angry about injustice done to others such as women, the poor or even 
little children when Jesus rebuked his disciples for not letting them cone to him. Jesus 
anger was also seen when the money changers were thrown out of the temple by him 
because Jesus saw that they were turning his Father‟s house into a den of robbers rather 
than a house of prayer. 
 The peace that was evident in Jesus even when he was under threat from the 
storm in the boat was also an example to the disciples and to us today how to live when 
under pressure or stress. Jesus calms the storm. 
 Prior to Jesus arrest he showed to his disciples his desire to experience their 
support so that they would pray with him. Even though they let him down Jesus showed 
them grace and forgiveness.  
 All these emotions along with Jesus‟ stability and self assurance would have been 
a valuable example to Jesus‟ disciples. Jesus taught his disciples through these examples 
and through his times of sharing with them as well as how he lived out of compassion, 
love and grace. He also directly challenged them at times with how to behave and in this 
way discipled their behavior and their emotions. 
 An example of Jesus directly challenging his disciples was when the two brothers 
of Zebedee were arguing with one another about who was the greatest. Jesus challenged 
their attitudes and behavior pointing out to them areas of unredeemed nature and the real 




 Another example of Jesus challenging his disciples was at the time of his arrest 
and one of his disciples used their sword to cut of the ear of a guard coming to arrest him. 
Jesus told his disciple off and healed the ear of the one who had been struck. Jesus 
compassion, truth and determination were all clear to see. He did not fight for his own 
needs or his own just treatment, but instead showed to his disciples his resoluteness. 
 All these examples of Jesus personally as well as the times he spoke to his 
disciples are examples to us at CityLife in the way that we are to live and the way the 
CityLife people are to treat one another. It is to be with patience, grace and love. It is to 
be with kindness, compassion and resoluteness for the ways of the Lord as shown in the 
Bible. 
 Another example in the New Testament is one of contrasts. Priscilla and Aquila 
were a couple who showed unconditional love to others, not preferring others for who 
they were, but just with grace showing the truth to them. They were both instrumental in 
supporting two key ministries within the New Testament without fear or favor. These two 
were Apollos and Paul. Each of these men was blessed by the gracious and faithful 
service of Priscilla and Aquila. Their internal security was evident by the way they lived 
and loved and the result was the equipping into ministry in a powerfully strengthened 
manner for both men. 
 In contrast, Ananias and Sophira was a couple who were selfish, self-centered and 
self-willed. They evidenced internal weaknesses and emotional immaturity. In so doing, 
this led to their downfall and eventual destruction. They lied to the Holy Spirit. Their 




Aquila, they ended up destroying their lives because they were so broken, they were 
consumed with their own greed with blind spots to their true nature. 
 So, God clearly guides us through Scripture with these examples that internal 
security gives the opportunity for wholeness which can lead to emotional maturity, and 
actions that give glory to God producing spiritual maturity. 
 Another contrast in Scripture, this time in the Old Testament is David and Saul, 
briefly mentioned in an earlier Chapter. David is an example of a man after God‟s own 
heart. It is heartening to notice hear that David was not sinless, but rather honest. 
Through his intimacy with God, despite falling into the wickedness of adultery, he 
repented genuinely and sought to live in a way that pleased God. This has arisen from a 
life-style of prayer, worship, no doubt pursuing the treasures of God‟s word as evidenced 
by the Psalms which David wrote. With a foundation like that, even when David took his 
eyes off the prize of walking in intimacy with God, he was able to come back to a place 
of repentance leading to the mercy and forgiveness of God. Even when the consequences 
were wrought such as the death of his son, David still did not turn away from God rather 
to Him. This is an excellent example of a man who was internally faithful and complete 
through his relationship with God. It could be described that eh was emotionally mature. 
 In contrast Saul was insecure and relied upon his own giftings and upon himself 
leading to his downfall too. His emotional insecurity was clear to see when thinking 
about his resentment of David, his pride and his self-centeredness. In seeking to live for 
himself and relying upon himself, he did not honor God nor did he find security in Him. 




towards David. This jealousy, insecurity and pride all led Saul to his downfall. Instead of 
finding security in God and depending upon Him, he sought answers through witchcraft, 
turning away from God and seeking his own solutions. This led to the sad situation of 
God taking His hand of favor and protection off Saul and to Saul‟s eventual destruction. 
 Where David had intimacy with God and lived a life of worship and dependence 
upon God and when he stumbled and fell, he got back up and continued his journey with 
the Lord; Saul willfully lived his own life seeing himself as the great leader for Israel 
with his pride leading to his downfall. 
 This example is useful for CityLife in that it shows CityLife the importance of a 
relationship with intimacy with the Lord and dependence in Him. It shows CityLife 
people the importance of genuine repentance and the best way to rely upon the Lord 
instead of living with pride and self-promotion. It shows CityLife people the importance 
of internal security arising from that intimacy with the Lord and experience of his love in 
a genuine way instead of seeking to live on the basis of their own giftings. And it shows 
the importance of God‟s hand and favor to be upon the church and her people rather than 
seeking to pursue their own man-designed goals. All of these Scriptural reflections point 
to the importance of emotional maturity and intactness with the vital aspects of 
transparency, openness, authenticity and a genuine life giving faith leading to spiritual 
maturity. 
 Another example of the importance of godly emotional health is the way that Paul 
and Barnabas dealt with their disagreement over John Mark. John Mark had let Paul 




join them on the next venture. In contrast, Barnabas saw the potential in John Mark, just 
as he had in Saul who became Paul, and he argued with Paul that they should include him 
in the next missionary venture. But Paul was intrangient and unwilling to change his 
mind. Barnabas kept to his convictions and separated from Paul believing that he was 
honoring God to do so. Paul no doubt believed the same thing.  
 The key lesson in all of this is that both Paul and Barnabas were internally secure 
and whole emotionally so that they did not seek to derail one another‟s ministry, but kept 
to their convictions. The result was fruitful and productive ministry from Paul and Silas 
(who joined Paul) and from Barnabas and John Mark who went off in another direction. 
History tells us that as a result John Mark was restored to ministry and in fact planted one 
of the largest churches in Egypt today. If you go to the First Church of the Coptic 
Orthodox in Alexandria, Egypt you can see this church which is the largest Christian 
church in the second largest city in Egypt, still assembling today as a result of Barnabas‟ 
convictions, Paul and Barnabas‟ internal security and emotional health and the restored 
emotional health and spiritual maturity of John Mark. 
 Many other Scriptural examples and contrasts could be given showing the 
benefits of emotional and spiritual wholeness or the consequences of personal self 
seeking and fracturedness within one‟s soul. 
4.3 Developing emotional health and then spiritual maturity 
 Now, it will be helpful to look in more detail at a few of the texts aforementioned 
in terms of developing emotional health and then spiritual maturity. “Soul Cravings” by 




known and understood both by God and by others and then within being understood to be 
accepted and to find a place to belong. All of these yearnings are deep within each person 
and are best met through the transformational experience of being a follower of Christ 
and being in a community where authentic discipleship with Christ is lived out. A 
number of Erwin McManus‟ books emphasize this need for authentic discipleship as does 
his church community of Mosaic. 
 Along these lines, within the emerging church movement, a large part of this 
movement emerged with a clear desire to see authentic community and through 
frustration with the hierarchical, attractional model of church which was commonly 
experienced up to this point. So, a number of authors and speakers began to teach into 
this model of more authentic community. They are Eddie Gibbs and Ryan Bolger with 
“Emerging Churches” (Gibbs and Bolger, 2005) and Eddie Gibbs and Ian Coffey with 
“Church Next” (Gibbs and Coffey, 2001). The author of this Paper studied with Eddie 
Gibbs as part of his doctoral units and appreciated the graciousness and passion of the 
man seeking to find authentic expressions of godly community within the nations. 
 As part of the author of this Paper‟s Masters study, another author and teacher on 
the area of emerging church which he studied with was Alan Hirsch and Mike Frost who 
authored the well known text for this area: “The Shaping of Things to Come” (Frost and 
Hirsch, 2003). Again an effort by the authors to show the desperate need for Christian 
communities to be unbounded, accepting communities who show Christ‟s love to those 




 When speaking with Alan Hirsch during the Master‟s intensive there was easy 
acknowledgement that there were models within larger churches that despite being 
attractionally based had authentic community and were truly developing genuine 
disciples. He cited CityLife Church as one of those sorts of communities. 
 One gift that the emerging church movement gave to the attractional churches was 
that of the importance of authentic community and genuine discipleship. This Paper does 
not have the purpose of showing lacks in either church model nor particularly comparing 
them, but suffice to say, this gift of a drive for authentic discipleship is well received and 
acknowledged by the author of this Paper and will be beneficial for CityLife. 
 Another author who is well known for his passion for authentic discipleship from 
brokenness to wholeness emotionally, psychologically and spiritually is Larry Crabb. 
“Inside Out” by Larry Crabb (Crabb, 1990), had as one of the primary messages in the 
book that church community living is the God ordained environment whereby agape 
love, godly faith and godly hope can develop.  [1 Cor 13:
13
And now these three remain: 
faith, hope and love. But the greatest of these is love.] Therefore, engaging in church life 
is essential for discipleship and growing in spiritual maturity. However, the "paradox" is 
that (a) agape love is developed when the Holy Spirit convicts us of areas of our lack of 
love - which we can only develop insight in as we engage in a community, (b) godly faith 
develops in the midst of confusion as we get involved in the troubling realities in our 
lives, and (c) godly hope develops in the midst of disappointment with others. 
  In another book by Larry Crabb called “Understanding People” (Crabb, 2000), he 




evenness. The proof of this point is that Jesus was ultra-distressed when facing the cross, 
and yet he was whole. Emotional evenness is the fruit of trust in God and obedience to 
Him despite needing to face the disturbing reality of the disappointment of ourselves and 
others, not the sign of spiritual maturity. Heb12:
 2 
“Let us fix our eyes on Jesus, the author 
and perfecter of our faith, who for the joy set before him endured the cross, scorning its 
shame, and sat down at the right hand of the throne of God.” 
  Therefore leaders who are able to lead members to experience more of the grace 
of God must first be pro-community living but yet also willing to lead members to face 
the existent issues in their lives so that the grace of God can flow there. Nonetheless such 
a task of encouraging members to be real can be extremely unsettling, will never be 
perfectly done, may appear to politically incorrect at times, and very often labor 
intensive. Emphasizing theology about the grace of God as a form of escape from the 
realities of our lives is often the criticism of modern day pastoring - a modern form of 
monastery perhaps. The other error that can occur with well meaning leaders is getting 
members to be real just for the sake of being real without embracing the finished work of 
the cross for each area of brokenness in their lives. Such an error occurs on reality TV 
where by the many participants seek to „bare it all‟, but may not move into a place of 
transformed discipleship.    
 In marriage and parenting the authors: Jack and Judy Balswick emphasize the 
importance of authenticity in both family relationships. Their overview book and 
foundational volume of “The Family - A Christian Perspective on the Contemporary 




and intimacy‟ are the foundation of our theology of family relationships” (Balswick & 
Balswick 1999, 11). These are key ingredients in all relationships and are well articulated 
and explained by the Balswick‟s in each area of family life. In “A Model for Marriage” 
(Balswick and Balswick, 2006), they build on these thoughts and then in “Relationship - 
Empowerment Parenting - Building Formative and Fulfilling Relationships with your 
Children” (Balswick, Balswick and Piper and Piper, 2003) they apply them in the 
parenting relationship.  
 In fact, Gary Smalley and John Trent affirm the importance of authentic love 
within a parenting relationship in their heartwarming text: “The Gift of the Blessing” 
(Smalley and Trent, 1993). Here they espouse five elements of the blessing which parents 
can share with their children. They are:  
1. Meaningful Touch 
2. Spoken Words 
3. Expressing High Value 
4. Picturing a Special Future 
5. An Active Commitment 
These elements are foundational in loving one‟s children, but are also applicable in 
authentic relationships within the church. Family is the foundational unit of society and 





 As mentioned earlier the sexual relationship is one which requires authenticity 
and healthy discipleship. Two authors who have contributed greatly in this area, in more 
detail are: 
 Stephen Arteburn and Fred Stoeker with Mike Yorkey in “Every Man‟s Battle” 
series as they show men how to “win the war on sexual temptation one victory at 
a time”. (Arteburn, Stoeker & Yorkey 2000, Title) 
 Archibald Hart in “The Sexual Man” (Hart, 2001) shows from a neuro-     
psychological manner and a counselor background how to assist men to live with 
authenticity in this vital area of human relationship too. 
 A third person who contributes helpfully to this area of sexual discipleship is 
Allan Meyer who has written a course as part of his Doctor of Ministry entitled “Valiant 
Man” (Meyer, 2000; Valiant Man video series). This is an excellent video teaching, small 
group discipleship and personal journal course which assists men to deal with this area of 
brokenness and come to a place of wholeness where they treasure the relationships they 
have with women in a manner of honoring God and honoring the women in their lives. 
 Recognizing that this is an essential area for discipleship within the church, it will 
be important to continue to work upon this area for the benefit of the members of 
CityLife. Interestingly, at the time of writing this Paper, just the previous week the author 
was part of Panel at a Young Adults event where about two hundred 18-25‟s finished a 
three part series on sexual discipleship which was dealt with through openness and 
authenticity equipping young adults to have the opportunity to deal with this vital area 




 “Reveal - Where are you?” (Hawkins and Parkinson, 2008) a thorough study 
carried out by Willow Creek is helpful for considering the importance of authenticity and 
in fact “spiritual practices”. The authors, Greg Hawkins and Cally Parkinson found that 
the church was very important for people in the development of their discipleship in the 
early stages of their Christian walk, but that the primary influences on those who were 
Christians for a number of years to keep growing was their own personal “spiritual 
practices” such as personal Bible reading, personal prayer, time set aside to listen to and 
worship God and so on. In fact, they are corroborating the evidence and supposition put 
forward by Dallas Willard in “The Spirit of the Disciplines” (Willard, 1988) along with 
other of his books, the texts aforementioned by Peter Scazzero and Richard Foster‟s 
“Celebration of Discipline” (Foster, 1984) that the most effective way to develop fruitful 
disciples is to develop emotionally healthy people who live out their faith authentically 
day by day. It is this that is a mainstay for people in the midst of the trials and challenges 
of life and it is this that is attractive to those who do not yet know Christ. This report, 
“Reveal - Where are you?” (Hawkins and Parkinson, 2008) if acted upon by CityLife has 
the potential to strengthen her to a place of healthy discipleship and fruitful ministry in 
the year‟s ahead. 
 In concluding this Chapter and this foundation for a theology of pastoral care, it is 
helpful to note authors such as Henri Nouwen and A W Tozer, Watchman Nee and 
Thomas a Kempis who all speak of the importance of contemplative spirituality as being 
part of the journey towards spiritual maturity and emotional health. These are seen as 




Theological reflection upon community 
The other area to include before concluding this Chapter and looking at 
Implications for CityLife today is looking at a theological reflection upon community and 
raising emotionally healthy people as churches. 
 The first text that is instructive here is: “It takes a Church to raise a Christian – 
How the community of God transforms lives” by Tod E. Bolsinger. Bolsinger states in 
his Introduction:  
 …while crowds come and go, true and enduring Christian community is a 
foretaste of heaven, the essence of discipleship, the enduring witness to an unbelieving 
world, and an absolute necessity for human transformation. 
This comment so clearly confirms the importance of a Christian community for 
developing emotionally healthy disciples. Bolsinger goes on to assert that: “What we 
really want is to be accepted just as we are and to become all we are meant to be.” 
(Bolsinger 2004, 21) This comment also confirms the desire which he has identified in 
human beings. He continues in his first Chapter to assert that the reason for this desire 
and place from which it springs is as a reflection of the Trinity, God in whose image we 
are created. Bolsinger correctly asserts that as the Trinity is the perfect example of 
relationship, with us made in His image, human beings too yearn for perfect relationship. 
He then asserts that this is only possible through healthy Christian community, just as this 
Paper has been asserting. (Bolsinger 2004, Chapter 1) 
 Another text that reinforces this thought of the church being made in the image of 




the Image of the Trinity”. In this text Volf identifies that the famous Catholic theologian, 
Ratzinger has “all the crucial elements in his ecclesiology and entire theology (are) 
rooted in the doctrine of the Trinity.” Volf goes on to say: 
The entire life of the church, including its spirituality and structures, is shaped in 
correspondence to a certain understanding of the Trinity. Quoting Ratzinger: “The 
church‟s action and behavior must correspond to the „we‟ of God by following the 
pattern of this relationship.” 
So Volf, personally, and through quoting Ratzinger, is also clearly reinforcing the 
theological standpoint that as a community of believers, the church is to be in relationship 
reflecting the glorious relationship of the Godhead.  
 Volf goes on to talk of this in his Chapter V: “Trinity and Church” specifically 
looking at the “Trinitarian Persons and the Church: Relational Personhood and 
Perichoretic Personhood”. In so doing Volf is reflecting just what has been proposed in 
this Paper, that the perichoresis (the Divine dance of the inter-relationship of the Three in 
One) of the Trinity is a worthy goal to reflect, as imperfectly as human beings do, in our 
relationships within the church community. 
 Another author who builds on this theme theologically is Dietrich Bonhoeffer in 
his “Works, Vol. 1, Sanctorum Communio – A Theological Study of the Sociology of the 
Church.” In Chapter 2 of this text Bonhoeffer gets to the heart of what he is proposing in 
terms of the concept of a person and its inseparable interrelatedness with the concept of 
community and of God. (Bonhoeffer (translated by evangelical scholars) 1998, 34) This 




theologically within this Paper and highlights the importance of recognizing that as 
CityLife develops emotionally healthy disciples who are spiritually mature, this purpose 
and practice arises out of following the model that these and other theologians 
consistently reinforce which is out of the relational understanding of the Trinity and the 
importance of this as a model of perfect community. 
 Grenz builds on these thoughts in “Theology for the Community of God” where 
in his first section on “Theology” he speaks of the “Triune God” and the “Relational 
God” (Grenz 1994, Part 1) and weaves this into his “Ecclesiology” in Part 5 (Grenz 1994, 
Part 5). 
 Ed Hayes adds to these thoughts when he writes of: “The Church as a Community 
of the Redeemed” in Chapter 1 of his text: “The Church”. In this Chapter he establishes 
the centrality of Christ and the importance of how believers relate with one another as the 
Body of Christ. (Hayes 1999, Chapter 1) 
 Recognizing that this theme of the church community as a reflection of the Triune 
God upon earth has been identified for some time George Laird Hunt bases his text 
around this theme. His book “Rediscovering the Church” is a text that focuses on 
community and the importance of the Christian community to develop healthy disciples. 
(Hunt 1956) Again this reinforces the theme of this Paper theologically. 
 It is worth noting that in many cases texts and Chapters are being quoted rather 
than simply just a few sentences or comments from these texts as their whole premise or 
section reinforces the theological view being emphasized that to develop emotionally 




 Two areas of the church politic that have something to offer in this area also are: 
the emergent church movement as referred to by many texts, but specifically: “An 
Emergent Manifesto of Hope” (Eds. Pagitt and Jones 2007) which describes the 
importance of communities of faith in places where Christian communities would not 
normally meet. How effective this sort of ministry is and how long lasting or 
transformative is not the question of this Paper, rather the observation that this type of 
Christian community does have something to offer to the process of developing 
emotionally healthy and spiritually mature disciples. 
 The second is the Liberation theology movement within the Christian community 
as represented by many texts, but specifically: “Liberating the Church – The Ecology of 
Church and Kingdom” by Howard Snyder. The purpose of mentioning this is that 
whatever representation of the church in whatever nation this model of theological 
reflection where the Trinity is reflected upon to build healthy relationships and is used for 
building community and raising disciples is valid. This text has valuable thoughts to 
contribute when theological reflection is considered in terms of the model of the church 
and the kingdom in Part 1 and specifically in Chapter 5 on “The Church as Community.” 
(Snyder 1983, Part 1 and Chapter 5) 
 The final three texts to be considered in establishing the importance of the Trinity 
as a model of Christian community in terms of the types of relationships which will 
produce more emotionally healthy and spiritually mature disciples are focused on three 




Firstly, “Community Formation in the Early Church and in the Church Today” 
with Longenecker as Editor where he and his contributors reflect on the importance of 
this ingredient for the development of healthy church communities from the Early Church 
all the way up to the start of the 21
st
 Century. The Chapter once again by Miroslav Volf 
(one of the earlier authors mentioned in this area) entitled: “Community Formation as an 
Image of the Triune God” is exceptional for in reinforcing this theme. (Longenecker 
2002, esp. Chapter 12) 
Secondly, “The Community of the Word – Toward an evangelical ecclesiology” 
with Editors: Husbands and Treier and their contributors provide valuable input on this 
discourse also, especially in the sections on “The Church as Moral Community”, The 
Church as Sacramental Community” and “Locating the Church Culturally” (Husbands 
and Treier 2005, Part 3-5). 
 Thirdly and finally, “Becoming a Healthy Church” by Stephen Macchia 
provides a tremendously valuable contribution in its balanced theological nature with 
practical application. Chapters 5 and 6: “Learning and Growing in Community” and “A 
Commitment to Loving and Caring Relationships” are excellent in this regard and lead 
into the final section for this Chapter and that is the implications of all this for CityLife 
Church today. (Macchia 1999) 
4.4 Implications for CityLife today 
 Through considering both the Scriptures within the Paper so far and the texts 




genuine relationship is essential for emotional health which can then lead to spiritual 
maturity.  
 It has been established that without emotional health, spiritual maturity is at best 
fragmented and at worst shallow and short-lived. 
 It is the author‟s humble prayer and hope that as this Paper is read by SLT and 
various key staff some of the principles within it will be applied so that the CityLife 
Church community can benefit and God‟s kingdom can be advanced through emotionally 
healthy disciples who are fervent spiritually. 
 It is the author‟s challenge that SLT and the Pastoral Staff will implement with 
the Ministry Leaders, the principles from within this Paper applying the truths and 
practices from Scazzero‟s texts especially, along with utilizing the many excellent 
principles from Willard‟s work and from the report put together by Willow Creek: 
“Reveal - Where are you?” (Hawkins and Parkinson, 2008) along with the principles and 
thoughts gleaned from Scripture and the other texts both as an overview for the church 
towards healthy spiritual formation and also within specific areas such as family, 
marriage and parenting and sexual integrity and discipleship. 
 How to go ahead and implement these recommendations and the practical steps to 
take will be outlined in the final chapter of this Paper, Chapter 5 and 6, as strategies and 
then a road map to the future which if followed is believed with all integrity by the author 
of this Paper that it will be of tremendous benefit for CityLife Church and then the body 









Recommendation of strategies in order to develop emotionally healthier disciples at 
CityLife Church 
 
 In regarding the first Part of the Paper, it is clear that a number of strategies need 
to be implemented in order to develop more emotionally healthy disciples and so then a 
more emotionally healthy church. Examining the findings from Part 2 also point clearly 
to implementation of certain strategies.  
 There also needs to be careful consideration to the benefits of implementing these 
strategies and recommendations and the serious consequences of not doing so. 
 When considering these strategies it will be important to consider how to work 
towards three of the primary means of developing emotionally healthy disciples. They 
are: to increase transparency within the church community where people can feel safer to 
share how they are really going whether they are Staff, in Life Groups or not in Life 
Groups. Likewise for there to be unconditional acceptance of people in the church in an 
increased way, no matter what people do within the church, and that there is genuine, 
authentic community in an increased manner. 
 Similarly, it will be instructive to consider how to respond to each of the many 
issues raised in the earlier sections of this Paper. As each of these are addressed, along 
with focussing upon the primary goals mentioned above, it is the author‟s belief that 




therefore the kingdom of God will be advanced. In so doing, the Pastoral system within 
CityLife will be strengthened producing people that are even more fervent followers of 
Christ. 
 Specific strategies will now be recommended responding to each of these issues. 
Connecting new people 
 Increasingly connecting people when they first attend CityLife will be very 
important in the initial development of emotionally healthy disciples. Just as there are 
Life Group leaders who look after people within the church once they have connected, it 
will be strategic to develop a team of people who have as their focus and their aim to 
connect people as soon as they attend the church. Presently the Network Pastors are 
calling people within a week of them attending, ostensibly. It will be good to check how 
consistent and how effective this is and whether a team of people could be raised to 
connect the increasing number of people who attend CityLife as visitors for the first time 
(over 2000 last year). This addresses one of the first noted needs of developing 
emotionally healthy disciples; that is that the people are linked into to the church very 
swiftly once they decide it is the place they want to call their church home. 
 From this healthy initial assimilation, to then empowering people to become 
active in the church, will then build a sense of ownership, belonging and purpose. Trust 







Transformation with youth 
 Another area identified was reflected through the youth, but is symptomatic of the 
wider CityLife community. That is to work against the “crowd mentality” towards a 
church with genuine and meaningful relationships. The youth have taken the steps to 
have more interactive gatherings including the opportunity to interact with the speaker on 
the night, resembling regular forums, “coffee shop type” laid back break-out places 
where young people can connect have also been set up, along with a dedicated focus 
upon relationships rather than numbers. With a fresh group of leaders emerging and 
listening closely to these newer leaders in their late teens early twenties, the youth is 
beginning to reinvent themselves creating a place where lives are authentically impacted.  
Spiritual formation for the whole church 
 Translating this into the wider church community will need a dedicated focus 
upon relationships, rather than numbers, including strategies to develop small groups 
where there is life change and genuine depth of relationship. 
 The youth set their studies focussed around spiritual disciplines, such as those 
outlined by Dallas Willard in “The Spirit of the Disciplines” (Willard, 1988). As they 
focussed upon these in their discussions and small groups and the youth began to 
implement them, lives have begun to change and excitement has grown as God is 
impacting the community. Instead of young people just going along on a Friday for fun, 
they are still enjoying this, but real spiritual formation is beginning to happen. As 
momentum grows, there is a groundswell coming from the youth pastors to see this 




very supportive of this spiritual formation, so the process is likely to move forward 
positively with messages reflecting this focus during celebration meetings, studies upon 
the disciplines in Life groups and a seminar on spiritual formation to fuel the passion. 
This, if it is followed through and integrated into the church, rather than just being a 
passing fad and a new program, is likely to see the development of more emotionally 
healthy disciples. 
Safe place for Staff 
 Another key issue which was reflected by a comment cited from a senior staff 
member, and in survey results from two staff surveys is that there needs to be a strategy 
to give staff a safe place to share what issues they are facing if any. Naturally many 
people work through issues themselves all the time, but there are times that they need 
someone to share these issues with. Then they can once again become emotionally 
healthy. Understandably within a workplace, even a church where people do truly love 
and care for each other, to share something that is of a significant personal manner would 
be likely to reflect upon future ministry opportunities and even future employment. So, 
where is a safe place for, say a pastor who is struggling in his marriage, or a department 
leader who is struggling with pornography or an SLT person who is struggling with 
depression? These are hypothetical examples, but where within CityLife or beyond would 
support come for people who are on staff in these situations. It is clear from the senior 
staff person‟s comments and the two survey results for staff that there is not really a safe 




 Strategies to make this possible then would be to employ someone who is a Pastor 
to the Staff and confidentially handles issues that staff members are going through. 
Assuming that the person is not going to harm themselves or harm someone else, the 
confidences would be held and the Pastor to the staff would give guidance to the person 
directing the person to possible solutions or other professionals who could confidentially 
assist them.  
 This Pastor to the Staff would be answerable to the SLT, but not to the degree of 
dealing with specifics, more on the level of being willing to note that they are working 
with people to assist them. It would be absolutely necessary that this Pastor is not in the 
stream of management that defines whether a person is employed, promoted or given 
further ministry opportunities, but rather as a guiding confidante who assists the person to 
think through the issues that they are facing and helps them to work out ways forward. 
 There has been numerous times that the author if this Paper has been the Pastor to 
the Staff as outlined here. However, two issues have arisen. The first is that the author 
was limited in the way that he could help as there was very little acknowledgement of this 
role and so limited freedom to serve in this way. And the second thing is that the author 
of this Paper is finishing up at CityLife after 12 years in ministry and looking at other 
future ministry opportunities elsewhere. Interestingly, even just up to two weeks prior to 
finishing up on Pastoral staff, the author has been asked by one of the staff confidentially 
to listen and assist them to deal with as they put it “deep dark secrets” that they have been 




her husband for mentoring and coaching in their marriage. So there is no doubt need for 
this role to be fulfilled.  
 But with the author of this Paper leaving Pastoral Staff, this means that there will 
not really be anyone to take up this role, as it has been unofficial up to now. For a number 
of years, the author of this Paper and the previous Director of CityLife Community Care 
have highlighted the need to have a Pastor for Staff in this way, but little forward 
movement has occurred. One hopes that this will be considered and then thoughtfully 
addressed to assist the staff in their emotional and spiritual health in the future.  
Addressing work/life balance 
 Another issue that clearly arises from the two staff surveys is that of work/life 
balance for those on church staff. With at least half of the staff affected and working on 
the principle that what happens in the staff‟s lives personally will affect them in their 
ministry it is vital to consider this area with strategies to address it. 
 A contrasting view could be that it is not the church‟s responsibility to see that 
staff have their lives in balance or that if they do not, it is up to them alone to fix it. This 
narrow view is unlikely to stand, as the effects of staff being under this sort of pressure is 
likely to „leak out‟ over ensuing years affecting their ministry and the church‟s overall 
long-term growth. Interestingly, just this year is one of the first years ever the church has 
plateaued in her numerical growth. Could it be that this is a time to consolidate where 
people are in terms of their emotional and spiritual health and that as a result of this 
insight, strategic actions could be taken to bringing about a healthier church and then 




 Interestingly this type of organizational environment, a healthy, supportive and 
inclusive workplace, is also recognised as vital in workplaces around the world from 
businesses to educational institutions, churches and government agencies; that is that the 
workplace is a positive environment where relationships are safe and people are valued as 
part of a team. So this is a broader cultural reflection sociologically in the developed 
world as well a reflection for CityLife as a workplace. 
 A possible way forward would be to implement a practice that is used in some 
effective multi-national companies and that is choosing to look specifically at emotional 
health, work/life time and balance, ways to reduce stress and increase belonging and 
affirmation and ways to support families for those in ministry. If these steps are 
considered carefully, including putting staff time into the area, the benefits could be huge 
for the CityLife movement. If not, the author is concerned at the likely long term 
trajectory that the church staff is presently experiencing. 
Increasing integration of those not in Life Groups 
 With those not in Life Groups, the survey results made clear that there needs to be 
some further careful focus as to how to take these people (perhaps as many as 1400) from 
simply being part of the crowd to becoming emotionally healthy disciples. 
 Whilst it is recognised that enmeshment is not healthy, nor is independence where 
people live in isolation not opening their lives up to others. A healthy balance is one of 
interdependence where people share their lives with others and help each other to grow. 
The primary way that this is presently done within CityLife is through Life Groups. 




 The author recommends „plugging in‟ to the natural networks that are happening 
within the church, and beyond, already. Practically speaking, this means that if a person 
is in a voluntary group, but not yet in a Life Group, they either make their volunteer 
group a Life group or integrate the people within their voluntary teams into their own 
Life Groups. This would have the potential of affecting over half those who are not yet in 
Life Groups. 
 Then for the other 700 or so people, it would be a matter of the Pastors working 
together to see whether these people have natural networks within the church which are 
unofficial Life Groups already. With the purpose to have communities of faith where 
there is the potential for healthy life change, these natural networks could be „tapped‟ to 
become disciple-making small groups. Not necessarily taking the title of being formal 
Life Groups, but being flourishing communities of faith where people‟s lives are formed 
to become more like Christ.  
 One possibility for those not in formal Life groups will be mentioned here and 
that is the possibility that communities of relationships which are already automatically 
happening within CityLife through friendship groups, ministry service groups, common 
bonds and just people who catch up regularly together who have known each other for 
many years could be defined as “friendship groups”. These friendship groups could then 
be linked to a Network Pastor who could work with them to see whether they are 
contributing to the development of emotionally healthy disciples and if so in what ways. 




church in a more purposeful way is likely to bring about a greater effectiveness in 
relationship building and therefore in developing emotionally healthy disciples. 
 Also, this could be through people that are friends from having been in the church 
for many, many years to linking people who are in church with those who are not yet in 
church in meaningful relationships where the common denominator is a desire to become 
more like Christ, finding emotional healthy groups, where people are loved for who they 
are and grow as friends to become more like Christ.  
 These could be groups of Singles meeting in evenings, business people meeting 
for breakfasts, couples doing life together or heterogeneous groups where people may 
have just known each other for years and caught up regularly, but with no real intentional 
purpose. By adding the purpose of becoming more like Christ and having flexibility at 
the composition, frequency of meeting, size and style of meeting there is potential for a 
number of unofficial small groups to arise where life-change naturally occurs. 
 As time went on some of these groups may become Life Groups, but the main 
intention would be that these would be groups where people experienced spiritual 
formation into emotionally health through the way that they loved unconditionally and 
accepted one another authentically. As they would have often been friends for many 
years this has real potential. 
 Interestingly, the author of this Paper has started just such a group with three 
other couples within the church all with similar spiritual maturity and life stage with 
regard to children and family. This group of four couples has been a tremendous support 




disciples together. So this model can work and in fact has tremendous potential to be 
„tapped‟.  
 This method of encouraging people to connect with others without formalising it 
as a Life Group has the potential to be a little less formalised and not as clearly 
monitored, but the flexibility has the likelihood of positive outcome; developing 
emotionally healthy disciples who would then naturally become more involved in living 
for Christ together which would benefit the church anyway. 
 Resources could be made available to these spontaneous small groups with 
coaches available to „bounce off‟ ideas, rather than being directed by them, and studies 
written that could be accessed, MP3s from the celebration meetings could be used and 
they could be endorsed and encouraged from the SLT through to Pastors and others 
freeing the church to be an organism which has life and flexibility where people are 
growing to become more like Christ together. It simply „taps into‟ something that is 
already happening, but with intentionality. 
 It also has a natural „feel‟ which could work well for those who are Staff 
especially in ministry roles, where a formal Life Group can be difficult to see personal 
growth and deep sharing. For example, it would be difficult for one of the Pastors to say 
to a Life Group of regular church members that they are struggling in their marriage, with 
pornography, gambling or even depression. But through a selected group of friends that 
they have known for many years this would be available and then genuine support would 
be there. It is the author‟s contention that if this is implemented there would be a 




those even on Staff. This could be tested in two years through applying the same survey 
to see whether these steps have brought benefit. This will be developed further in Chapter 
6. 
Strengthening life change in Life Groups 
 In reviewing the results of the survey given to those in Life Groups, it is clear that 
there are a number of strategies which would be able to strengthen life change in and 
through Life Groups. 
 The first would be to encourage those in Life groups to spend time together 
outside the Life group meetings. With Life groups where this happens there are deeper 
relationships and more emotional health, by and large. To encourage this to happen the 
Network Pastors could coach their coaches and Life group leaders in the importance of 
this and the importance of genuine, transparent relationships. By having discussions on 
this area, modelling it and encouraging it through focussing upon it, the natural outcome 
is likely to be people beginning to spend time in one another‟s lives and from here natural 
discipleship is likely to occur. 
 Instead of shallow relationships and not really seeing Life Group members as 
their close friends, a natural process of deepening of relationships would be likely to 
occur. All this could be prompted by the Network Pastors, followed up by them and 
encouraged by them through how they model it themselves. With those who have close 
friends outside Life Groups, it would be a matter of those in Life groups being 
encouraged to invite along to their small groups their close friends. Having social times 




Groups could join intentionally held regularly, say termly, would see an increase of 
integration of Life Group members in their worlds bringing those close friends into the 
church or into deeper relationships with Christ. 
 In applying this to those who are not yet Christians, it could be as follows taken 
from Lifetrax notes Track 1 session 8 written by the author of this Paper and another 
Pastor. 
Through “Friendship Evangelism” 
 Surveys show that over 70% of believers come to the Lord through the influence 
of a friend or close acquaintance. Healthy relationships are a key to effectiveness in 
evangelism. Which relationships are we talking about? Let‟s identify our personal „oikos‟ 
(Gk) or circle of contacts as the Holy Spirit chooses to work through relationships. 
 Acts 16:29-31 (NIV) 30 He then brought them out and asked, "Sirs, what must I 
do to be saved?"  31 They replied, "Believe in the Lord Jesus, and you will be saved-you 
and your household." 
 The Greek word “oikos”, translated “household”, is used many times in the New 
Testament.  Oikos is a social system composed of those related to each other through 
common ties or tasks. We could simply use the word “contacts”. 
5 main ways relationships may develop are: 
i. Neighbours – people who live close to us. 




iii. Common interests – people with whom we have an affinity through sharing 
similar interests. 
iv. Common needs – people who have the same or similar struggles in life. 
v. Common tasks – people to whom we relate in a work or task driven environment. 
 Three main levels of contact that we all have are: 
1. Personal contacts. 
 With these people we spend 35-40 minutes per week, on an average.  Our 
personal contacts will vary based on such factors as; whether we are extroverted or 
introverted, our family size, work environment, etc.  Many times our close friends are 
exclusively other Christians. We must consciously seek to include non-Christians into 
this circle of relationships. 
List the names of those in your personal “oikos” 
____________________         _____________________ 
____________________         _____________________ 
____________________         _____________________ 
2. Extended contacts. 
 Every person on your personal contact list has his or her own personal contact.  
So, for example, if your personal contact list has eight to ten people you regularly mix 
with, they each in turn will have approximately eight to ten people they are associating 




led the jailer to Christ, his whole household (oikos) was saved.  Paul obviously went to 
his home and met his family and friends.  
Can you think of any people in your current extended oikos? 
___________________         _____________________ 
___________________         _____________________ 
___________________         _____________________ 
3. Potential contacts. 
 This refers to people who have yet to become part of your regular contact.  As 
you move jobs, move to a different neighbourhood or location, you will establish a new 
network of relationships.  Also, you may take up a new sport, hobby, join a club and 
immediately you will become acquainted with a whole new group of people. 
Can you think of any people in your Potential contacts? 
___________________         _____________________ 
___________________         _____________________ 
___________________         _____________________” 
 As people within Life Groups begin to consider those within their „oikos‟ the 
natural progression is to see that these people can be included in their lives seeing them 
become more emotionally healthy disciples. Below is a representation of what this „oikos 
style‟ outreach would look like. As it is implemented, through love and prayer, there 






 With integrating relationships with those who are friends already into Life groups, 
the depth of relationships within the Life groups is likely to increase. With intentionality, 




 As well as looking at these areas for life change within Life Groups, both the 
survey, conversations with members of Life Groups and visits to Life Groups showed 
that there are a number of other strategies which would be helpful to see intentional life 
change and growth in emotional health, and therefore spiritual maturity, within Life 
groups. 
Other strategies to see life-change in Life Groups 
 Mentoring by coaches with a 360 degree review of how they are going by their 
Network Pastor would be helpful to strengthen the work of the Life Group leaders and 
coaches. What this would look like would be the coaches meeting intentionally with Life 
Group leaders bi-monthly, visiting Life Groups termly, and meeting with all their Life 
Group leaders bi-monthly. By taking these steps, the level of coaching of Life Group 
leaders would increase significantly, the relationship between the coach and the Life 
group members would grow and overall the impact of Pastoral care and leadership 
development would grow throughout the church. 
 The focus of the 1:1 between coaches and their Life Group leaders would be a 
blend between Vision, Huddle and Skill (VHS) as would be the bi-monthly focus when 
all Life group leaders meet with their coach. Within the 1:1 more specific personal 
development issues could be addressed with an intentional focus upon emotional health 
of the leaders and therefore development of their spiritual maturity. This would have an 
excellent flow on affect with the coaches to model and guide the Life Group leaders how 
to do this with the members of their Life groups too. As this is implemented, it would see 




 For these strategies to be implemented effectively, the Network Pastors would 
need to work closely with their coaches, meeting with them bi-monthly 1:1 and together 
as a group of leaders bi-monthly. With the intentional leadership of the Network Pastors 
into these areas, led by the Associate Pastor - Pastoral, the lift and growth within the 
Pastoral ministry of the church would be exciting to see develop. 
 Some of these things are happening in some Networks now, but it is not 
consistent across the Pastoral Networks, so implementation consistently would see great 
benefit for CityLife. With the Network Pastors visiting their Life groups also there would 
be a real rise in members within Life groups developing emotionally and spiritually and 
with a greater connection with the Pastoral ministries of the church. The focus would 
need to be upon developing authenticity within their small groups, creating a safe place 
of belonging, empowerment into Christian service with one another and intentional 
discipleship giving people the opportunity to grow in their relationships with the Lord. 
 By including in the process a grid of questions as an inventory to see whether 
people are growing in their relationship with the Lord through practicing the spiritual 
disciplines, this sort of evaluation and intentionality is likely to see healthy growth. 
It would include how people are going in reading their Bibles, prayer, taking time to 
listen to the Lord, serving others, celebrating life together and other spiritual disciplines. 
It would be undertaken with a spirit of meekness and humility, not as a school teacher 
monitoring their students. This model is being implemented in a nearby church of about 




Senior Pastor have shown initial enthusiasm about the project and would be helpful to be 
ongoing, learning from one another. 
 The other strategy to strengthen life change in Life groups is to have a mentor for 
each two or three people within the Life group. What this would look like would be each 
person within the Life group being part of a three where they are cared for, encouraged, 
challenged and empowered to grow in an intentional manner emotionally and spiritually. 
The Life group leader(s) would give leadership to this, but not need to know all the 
details of what people are sharing together and how they are developing in detail, just in 
overview. The result would be intentional growth for all within Life groups. 
 The means to achieve these sort of troikas would be through clear training by 
Network Pastors to their coaches and Life group leaders and then from the Life Group 
leaders to their members. The benefits would be to see every person within the Life group 
intentionally focussing upon personal growth, many being developed as they develop 
others, a crop of future leaders emerging and therefore healthy growth both in people‟s 
lives and in Life group multiplication as more are added to the groups and people develop 
personally. 
Strengthening emotional health 
 In order to strengthen CityLife attendee‟s emotional health it will be necessary to 
honestly recognise the issues facing people from anger and fear, to despair and 
depression, confusion and lust. When these have been honestly identified, along with the 




hope, strengthening and guidance can be provided through the pastoral network of the 
church, working in with CityLife Community Care. 
 As previously mentioned it will be vital that there is a careful liaison with the 
Pastoral Team and CityLife Community Care. It is the author‟s view that this will 
necessitate the employing of someone to assist to make this link strong. Whichever way 
this is managed, it will be vital that there is a transparent, supportive and strong link 
between the two primary pastoral arms of CityLife Church. 
 If these issues of primary and secondary emotional areas are addressed with 
openness and intentionality, recognising the brokenness and true struggling of different 
people, then real assistance is possible.  
 An example may assist. There is a couple who are presently separated and have 
been for a few months. Despite this they do truly love each other and their young son. 
But the husband has a number of life controlling addictions which he has been unwilling 
and unable to deal with. Just this week he called the author of this Paper in desperation 
recognising his terrible state and acknowledged his need for help. This has happened after 
many, many conversations with various pastors, counsellors and leaders. It has needed 
him to come to this place of pain and desperation to be back with his family for him to 
admit his need and to recognise his powerlessness to respond to his issues. It will now 
require each of the Pastoral arms of the church to link together to see that he follows 
through to receive the help he does really need and that he then proceeds upon the road to 
recovery. He has been recommended to a Christian psychologist for himself who is part 




releasing people helpers. He has also been guided to make an appointment to see a 
marriage counsellor with his wife. Finally, he has agreed to do this. It will be important 
that the Pastoral team and CLCC work closely together to see that this process towards 
recovery continues. 
 A further example where this has been successful may exemplify where the 
pastoral arms have worked together to assist a man and therefore his family. This young 
man came to CityLife from another Western nation where he had got into trouble with 
alcohol, burglary (his brother is in prison for armed robbery) and drugs. His reaction had 
been to a legalistic, harsh father and largely emotionally absent mother. His father was a 
pastor. So, he grew up to see the church as hypocritical and took four years in Australia 
before he began to really trust the church community. Through tremendous work by 
marriage counsellors, loving supportive people within the church, addiction counsellors, 
pastors and his wife seeking to love him through the process, he came to a place of finally 
being willing to go to Teen Challenge, a residential program to assist people to overcome 
drug and alcohol addiction. 
 After four years of wrestling and struggling, bingeing and arguing, weeping and 
repenting, he came to a place where he was shown the two possible directions of his life. 
And, after initial rejection he agreed to attend Teen Challenge. After a year there, he was 
transformed by God‟s grace and consistent genuine Christian love. Without the support 
of each of the pastoral arms of the church working together this outcome would not have 
been possible. Today, this man has moved to live in this area with his family where he is 




addictions. His family of four young children and loving wife has seen him transformed 
by God‟s love and grace through his people.  
 These two examples show the importance of the two primary Pastoral arms of 
CityLife working together. The best way to achieve this will need to be carefully 
examined, monitored and acted upon over the coming years. 
 It is believed that as each of the intentional strategies are implemented as outlined 
in this Chapter there will be an increase of authenticity, transparency and acceptance 
within CityLife. The emotional health of the members of the church will therefore grow, 
developing an increase in spiritual maturity. More mature disciples will then be more 
effective in serving the Lord and proclaiming his message. 
 There will need to be discussions with SLT and the Pastoral Staff to form 
agreement to moving towards these intentional steps with clear focus upon them to bring 
about a healthier church community.  
Strategies for improvement of LIFETRAX to assist disciple development 
It is recommended, and has been recommended a number of times over the past few years 
by the author of this Paper, that LIFETRAX be offered over a slightly increased time 
span allowing for more interaction and experiential learning. And that LIFETRAX have 
measurable outcomes as part of the course allowing both participants and the instructors 
to determine whether people have interacted with the material rather than just listened to 
it, but perhaps not absorbing it. 
 Without these steps, it is believed that LIFETRAX has a benefit, but that this 




written by CityLife people and then exported to churches around Australia and in 
different parts of the world. 
 Across in Western Australia, a pastor there mentioned that she and her church had 
increased the session times by 50% and made time for „break-out‟ groups with 
tremendous formative effect for the church members. This is the sort of thing which will 
benefit the church if it is applied in CityLife developing more emotionally and spiritually 
mature disciples. 
 The other step to take would be to include ministry sessions in an increased way, 
as is occasionally done, after specific sessions. This could include a specific time for 
ministry including possibly a retreat experience for an overnight for Track 3 which 
looks in a more intentional manner at people‟s lives dealing with deeper issues.                                                     
Summary of issues to address 
 In summary, issues which will need to be focussed upon are as follows: 
 spiritual formation 
  addressing work/life balance 
  inclusion of those not yet in Life groups 
  friendship evangelism 
  careful consideration of the needs of the Staff personally, especially the Ministry 
Staff  
 how best to keep the link between CityLife Community Care and the church‟s 
pastoral arms strong and in fact to further strengthen it so that no one is lost 




 an open consideration of emotional health issues and their main contributory 
factors loving people for who they are and not what they do, recognising that 
brokenness happens and helping people move through brokenness to wholeness is 
the mandate of the pastoral department of the church, being ready to accept 
people in their untidiness and love them there towards a place of emotional health  
 the relationships between the coaches and their Life group leaders and the 
members within the Life groups with the coaches being equipped to strengthen 
those relationships and to purposefully mentor and develop their leaders and then 
with a flow on effect that those leaders then disciple their members and so 
growing a healthier and stronger church with those within Life groups being 
broken into troikas where each person is then caring for others  and being cared 
for  
 those within the church having a clear focus on those within their oikos that do 
not yet know Christ, but are their family, friends or regular contacts and so 
including them intentionally into the Christian community at CityLife  
 a focus upon spiritual formation for the whole church  
 Strategic LIFETRAX development 
 Following up the model from the youth of moving from a “crowd” to a 
community of fervent disciples who are emotionally healthy and spiritual mature. 
  As these steps are considered, discussed, agreed upon and then 
implemented it is expected that CityLife Church will become a stronger community 




   The initial process in implementing change will necessitate the Senior 
Leadership Team (SLT) to decide which of these issues that they want to choose to 
embrace and then implement and to what degree. Once the SLT has come to a 
conclusion about this, they will then need to communicate this to the Heads of 
Department and Network Pastors giving clear vision and intentionality to the changes 
that are being sought and why these are being undertaken clearly enumerating their 
benefits. 
  Once the Heads of Department and Network Pastors have had the 
opportunity to interact with the SLT and discuss issues arising, refining the process of 
change, they will then need to see that all within their departments are willing to 
embrace these changes again ensuring that those being encouraged to embrace these 
changes can see the benefits of doing so. Essential to this process will be the Network 
Pastors, especially, who will need to communicate these changes to their coaches and 
Life group leaders. Then the Life group leaders can communicate the intentional 
changes to their members and the church will be on the road to deeper discipleship 
and greater life change towards greater spiritual maturity. 
 Once this happens it will then be a matter of monitoring the congregations 
and Life Groups and refining the changes as the process continues.  
An example of the process to improve spiritual formation 
 An example may assist. With strengthening spiritual formation and 
therefore emotional health, the SLT will need to settle the issue of how far they want 




want to make, the process to implement will follow. For strengthening spiritual 
formation within CityLife it could look like this: 
1. Discussion and then resolution by SLT after having researched where 
spiritual formation towards emotional health is working well 
2. Planning for implementation by SLT 
3. Discussion with Heads of Department and Network Pastors in order to 
garner agreement for the vision of stronger spiritual formation leading 
towards greater emotional health 
4. Planning for implementation of the process by Heads of Department and 
Network Pastors 
5. Sharing of the vision for stronger spiritual formation leading towards 
greater emotional health with the coaches and leaders at an Life group 
Leaders Summit 
6. Review of the discussion regarding the process so far making any     
 changes as they have emerged 
7. Sharing of the vision for stronger spiritual formation leading towards 
greater emotional health with all leaders at an All Leaders‟ Summit  
8. Further review before initiating implementation 
9. Sharing of the vision of stronger spiritual formation leading towards 
greater emotional health with all congregations and corporate gatherings 




a preaching series on the area and Life group discussions emerging from 
this 
10. Evaluation of the process of creating stronger spiritual formation leading 
towards greater emotional health and further refining of the process before 
further implementation 
 The outcome expected from this process would be disciples of Christ who are 
stronger spiritually opening the way for them to be stronger emotionally and with the 
whole discipleship of their lives. In fact, the process for strengthening spiritual formation 
is intrinsically linked to people‟s emotional health so this twin track of implementing an 
emotionally healthy church would need to be undertaken simultaneously with the efforts 
to create a church where people have deeper walks with the Lord. 
 To complete this process of strengthening spiritual formation leading towards 
greater emotional health the following steps would then be useful over the coming years. 
Remembering that this is an example of implementing change in one area identified 
through research, as each of the areas identified are processed in this way, CityLife will 
be strengthened as a community of fervent followers of Jesus Christ who will be able to 
reach and impact communities and nations because her members will be emotionally 
healthy and spiritual mature. 
1. Progressive experiential implementation of these changes over the next          
two to five years across each pastoral arm working with respective 




2. Evaluation of the changes in each pastoral arm during the first two years 
and then annually over the next three years  
3. Fine tuning of these changes in the final year to develop practices to lead 
the church pastorally into the next decade  
4. Evaluation of the pastoral changes made with a goal of changing the 
church‟s culture over the next decade 
5. Final methodology and practice set in policy to give the best opportunity 
for raising spiritually mature and emotionally healthy disciples 
 To achieve this desired outcome of spiritually mature and emotionally healthy 
disciples the importance of people being valued for who they are and not for what they do 
and the values of acceptance, transparency, vulnerability and authenticity being 
paramount with a special focus upon unconditional love will be essential. Then, CityLife 
has the potential to be a community of churches who radically impact their world. 
 How to go about improving the emotional health of members of CityLife and to 
develop more spiritual mature followers of Christ will be considered in the final Chapter 
especially drawing on the work from Peter Scazzero and Warren Bird in “The 
Emotionally Healthy Church” (Scazzero and Bird, 2003) along with a number of other 















Towards an enhanced process for the development of more emotionally healthy 
disciples through each of the pastoral arms of CityLife Church 
 Through reviewing each of the Chapters to this point along with considering the 
results from the research including the surveys, anecdotal interviews, Scriptural and 
literature review steps towards an enhanced process for the development of more 
emotionally healthy disciples through each of the pastoral arms of CityLife Church will 
now be recommended. This will be in the form of a road map of steps to a successful 
implementation process. 
 In summary, steps which need to be taken are as follows: 
 Follow up the model from the youth of moving from a “crowd” to a community 
of fervent disciples who are emotionally healthy and spiritual mature  
 Apply lessons from the „youth model‟, and other sources as mentioned in this 
paper, to lead to deepened spiritual formation for the whole church  
  address work/life balance for church staff, especially ministry staff  
 careful consideration of the needs of the Staff personally, especially the Ministry 
Staff 
 strengthen the relationships between the Coaches and their Life Group leaders and 




 Life groups to be broken into troikas where each person is then caring for others  
and being cared for 
 Strategic LIFETRAX development 
 friendship evangelism through a clear focus on those within church member‟s 
“oikos” that do not yet know Christ  
 inclusion of those in the church not yet in Life groups  
 an open consideration of emotional health issues and their main contributory 
factors 
 how best to keep the link between CityLife Community Care and the church‟s 
pastoral arms strong 
 As these steps are considered, discussed, agreed upon and then taken it is 
expected that CityLife Church will become a stronger community emotionally and 
therefore spiritually. 
 It is the author of this Paper‟s recommendation that the first place for CityLife 
Church to implement fresh intentional steps is to carefully review this paper and to 
consider the implications from its findings. 
 It is recommended that each of the SLT, Pastoral Staff and Heads of Department 
spend time reading and reviewing two key texts: “The Emotionally Healthy Church” 
(Scazzero 2003) and “Emotionally Healthy Spirituality” (Scazzero 2006) allowing God to 
speak with them as a church leadership team and then personally. As SLT, the Pastoral 
Team and Heads of Department read these texts and reflect upon what God is saying to 




church upon the road to a deeper experience of spiritual formation. Once the books are 
read and reflected upon, it is recommended that these church leaders take some time to 
have a spiritual retreat for a couple of nights when they can reflect personally and 
together what God is saying to them to implement as a result of their findings. 
 Alongside these texts to be used in the retreat experience it is recommended that 
the SLT, Pastoral Team and Heads of Department reflect upon the key verses mentioned 
here within this Paper such as Colossians 3:1-17, Matthew 6:19-34 and  
2 Timothy 2:2. As these verses are deeply reflected upon, along with the other Scriptural 
examples of Saul and David, Paul and Barnabas and their split and the resulting 
fruitfulness in ministry through their argument about John Mark, and the contrast 
between Ananias and Sophira and Priscilla and Aquila, real growth is anticipated.  
 Reflection upon these books and these verses, along with others that speak of 
intimacy with Christ such as the Mary and Martha contrast (Luke 10:38-42) and how to 
live a life of love in the midst of a church filled with spiritual gifts such as in  
I Corinthians 13 will all contribute to this deeper spiritual formation. Contributing to this 
outcome will also be reflections upon all of I Corinthians 12 -14. In considering the 
purpose of the gifts and the place of each ministry within the Body of Christ from these 
chapters, along with considering Matthew 28:18-20 and the real purpose for why 
CityLife is established as a church today for the furthering of God‟s kingdom by the 
establishing of disciples, deeper spiritual formation is anticipated. They will be disciples 
who passionately follow Christ and live out their faith in a way of emotional intactness, 




will be filled with the love and presence of an intimate relationship with their loving 
Savior and living Lord in such a way that they reflect that love with one another and then 
with those they lead. From the research detailed in this paper it is believed that then the 
church will have the opportunity for a fresh revitalization in the Spirit of God allowing 
each one to come to a deeper place of intimacy and closeness to Christ. 
 It is the author‟s prayer that in so doing the depth of the relationship with Christ 
and love for one another will increase to such a degree that others will look and ask: 
“What can we do to become more like Christ as a workplace, as a ministry team, as a 
church community, as leaders and as Christ‟s disciples? How then shall we live that 
reflects His glory in a deeper way? And then how can we live more emotionally healthy 
intentionally?” 
 As these steps are implemented it is believed, based upon research findings, that 
there will be a number of things which become apparent that need to change to deepen 
the discipleship at an already great church. It will then position the church for the favor 
and blessing of God in such a way that he continues to draw believers and those who are 
seeking him to this community through His authenticity and grace being evident. 
 Without taking these steps it is the author of this Paper‟s concern that there could 
be some unintentional papering over the issues and a lack of depth in the dealing of the 
Lord leading to a surface change, but not the deep spiritual transformation needed. 
 As Scazzero and others say “As the leaders go, so goes the church” (Scazzero, 
2006; MP3 comments introducing “The Emotionally Healthy Church”.) So what the 




a season of careful spiritual formation will be needed for there to be genuine change and 
deep formation within the hearts of leaders and then reflected into the church to take her 
into the next decade in a place of strength emotionally and spiritually. 
 These recommendations and the detail to follow clearly come out of the research, 
surveys and Scriptural and literature reviews. Evidence demands action. It is not about 
the bias or otherwise of the author of this Paper, but it is about the evidence cited within 
the Paper itself. 
 In “Emotional Healthy Spirituality” (Scazzero 2006) the importance of dealing 
with emotionally unhealthy spirituality is clearly outlined as is the radical antidote in 
order to develop emotionally healthy spirituality through contemplative spirituality. This 
is something that some key leaders within CityLife have recognized as identified through 
conversations with two SLT members, one Pastoral Staff member and one Department 
Head. As well as this it has become clear to a number of other Pastoral staff and another 
SLT member that the intentional addressing of the health of one‟s spirituality and one‟s 
emotional health is very important for the future ministry direction of CityLife Church. 
 “Emotionally Healthy Spirituality” (Scazzero 2006) also emphasizes that you 
need to “become your authentic self in order to know God” (Scazzero 2006, Chapter 4). 
It is important then that the beginning of the process to develop emotionally healthy 
disciples at CityLife Church is through working with the senior leaders within the church. 
 The next step will be to then implement a similar process with those who are 
Ministry Leaders, other staff and senior volunteers such as Level 1 Coaches and leaders 




find the opportunity to grow personally and those who are leading them through this 
process will also grow with them.  
 Then once all the senior leaders of the church have been given the opportunity to 
experience emotionally healthy spirituality, it is time to include other leaders and then 
members of voluntary ministry teams and Life groups. As they each experience the 
opportunity to explore emotionally healthy spirituality and as this is simultaneously 
taught from sermons and sermon discussions being linked in strongly to celebration 
meetings, there is likely to be a strong link towards emotionally healthy spirituality for 
CityLife Church.  
 Then as the church begins to talk about these issues and as they begin to share the 
work of God‟s Spirit in their lives in these areas, the testimonies will fuel further passion 
to become more like Christ causing people to be excited to share this Good News with 
friends and family who do not yet know Christ. 
 The likely result is a church that is filled with the spirit of love, authenticity and 
emotionally healthy disciples. 
 Then it is necessary to consider how best to link in each of the pastoral arms of 
the church and each of the pastoral ministries to assist this process to happen and also in 
the doing to develop more emotionally healthy disciples. 
 As the importance of embracing these changes is recognized the impetus to follow 
through and see the spiritual formation that each person is hungering for deep within their 




 With SLT embracing these steps forward they can monitor through their 
Department and Pastoral Leaders that the process is continuing in a healthy manner and 
then the process will begin to generate its own momentum. 
 Integrating the pastoral arms of CityLife will be very important in this phase with 
the inclusion of a Pastor for the Staff as recommended in Chapter 3 and with the strong 
linking of the Life group Networks and CityLife Community Care. As this Pastor for the 
Staff also genuinely takes time to assist the senior church leaders through the process of 
self-evaluation and renewing in their walk with the Lord along with other SLT people 
training staff in these areas and including specialists in this process there is likely to be 
healthy integration and teamwork to bring about positive steps forward. 
 Interestingly, this is a process that has been implemented in a large church in 
Perth with over 100 staff. There, this senior staff person, who has human relations and 
ministry experience, monitors all employment reviews, personal development sessions, 
spiritual formation and staff supervision. It is a hard-core policy, performance oriented 
with solid spiritual content. This full time staff member‟s only focus is to deal with staff 
wellbeing and support. This is the sort of model, or some similar variation on it, that is 
essential for the emotionally healthy development of the church staff, especially the 
ministry staff. It will then be reflected for better or worse into the congregations. 
 Other steps which will assist towards in this have been outlined in previous 
chapters and will be specifically reviewed here with the purpose of identifying and 





Spiritual formation from youth to the whole church 
 Spiritual formation being explored by some of the youth and young adults as 
expressed in Chapter 5 is something that will be valuably learnt from for the rest of the 
church. Often it is the youth who intuitively know something is wrong or needs 
“tweaking”. This recognition by the youth leaders and the youth themselves by less 
people attending and less being excited about the program lit a red light on the dash board 
to them challenging them to take the steps needed to increase authenticity through 
spiritual formation. 
 It will be instructive for the rest of the church, especially SLT, Heads of 
Department and the Pastoral Staff to watch closely as the youth continue to develop their 
approach of deeper spiritual formation and more open and inclusive community. 
Assisting them along the way through supportive dialogue and feedback through ministry 
experience will be valuable. Hijacking their process will be counter-productive. 
 As the youth proceed in their development of more authentic community and 
deeper spiritual formation, the lessons learnt from them will be invaluable to explore with 
the wider congregation through the process described earlier in this Chapter. 
Lessons from the Fuller Theological Seminary Doctor of Ministry “Spirituality and 
Ministry” intensive 
 Another step on the road map to the development of more emotionally healthy 
disciples at CityLife Church is to include the lessons from the Fuller Theological 
Seminary Doctor of Ministry “Spirituality and Ministry” intensive from Dallas Willard. 




 The Senior Minister, one Department Head and one of CityLife‟s regular preachers have 
all benefitted from being a participant in this intensive (along with the author of this 
Paper). 
 As these three key people within the CityLife Church community share the 
lessons from the Intensive for their lives reflecting this to the SLT, Heads of Department 
and the Pastoral Staff and integrate those learnings into practical steps the spiritual 
formation of more effective disciples is likely to begin to take shape. Texts such as Dallas 
Willard‟s “The Spirit of the Disciplines” (Willard, 1988) and “The Renovation of the 
Heart” (Willard, 2002) will both be helpful texts in this process. 
Addressing church staff needs including work/life balance; especially for ministry 
staff 
Again and again through the two or three staff surveys, interviews and regular comments 
and conversations the vital issue of work/life balance for church staff, especially for 
ministry staff arose. It will be essential that honest conversations are undertaken firstly by 
the Pastor to the staff and then strategic steps implemented to see that this tremendously 
important area is addressed. Without it being addressed staff will continue to leave, 
others will begin to burn out and others develop a shallower faith. 
 Careful consideration of the needs of the Staff personally, especially the Ministry 
Staff will be a key ingredient to this process. Where are there safe places for staff, 
especially ministry staff to share how they are going in their faith, their marriages, and 
their lives personally and emotionally? It cannot be linked to performance appraisals and 




focussed upon in a manner as outlined earlier in the paper in such a way that a safe place 
is created and from this safe place staff  are strengthened, their lives are affirmed and 
they develop a stronger emotional health and deeper spirituality. 
 Recognizing that what happens to the staff will be reflected into the church 
community this area of well being for the staff will be paramount and naturally flow, one 
way or the other, into the church community. 
 If the steps recommended so far are implemented, then it is anticipated by the 
author of this Paper that the foundation will be developed for a deeper spiritual formation 
and greater emotional health. Lives will be changed and hope breathed into people‟s 
worlds where they have been struggling. 
Deeper discipleship between Coaches and their leaders and those within their 
Life groups. 
 Deeper relationships will need to be developed between Coaches and their leaders 
and the members within their Life groups. Through the survey of those in Life groups it 
was clear that many people do not have a strong relationship with their coaches. In fact, it 
became evident that the Coaches are a group of key leaders who can vitally strengthen 
the discipleship process within CityLife Church. Mentoring of Network Pastors to then 
effectively mentor their Coaches as to how best to go about this will be essential. This 
mentoring can be undertaken by the Associate Minister - Pastoral himself enlisting others 
with strong skills in this area to be involved equipping the Network Pastors and then the 




 An example may assist. After repeated requests from the Network Pastor by a 
Level 1 Coach for personal and marriage coaching, the author of this paper was asked by 
this coach couple to assist them. The Network Pastor had really both indicated and stated 
that they were too busy leading their network and carrying out other responsibilities 
within the church to be able to regularly catch up with them. When the author of this 
Paper was invited by the couple to step in the results were dramatic. The couple began to 
flourish. Answers to needs in their lives personally and as a couple, emotionally, 
spiritually and within their ministry role all proceeded with dramatic effect to the point of 
them coming to a much, much healthier place. But they had been on the point of leaving 
leadership and in fact leaving the church. This sort of support for Coaches is essential. 
How will they effectively care for their Life Group leaders and members otherwise? 
 Also, many within Life groups indicated through the survey that they do not know 
who their Coaches were. This is a break-down in many cases of the pastoral system of 
support, pastoring and leadership and personal development for Life Group leaders and 
members. By strengthening even just this one area, the church pastoral system will be 
strengthened greatly. 
 It may take the employment of a couple more Network Pastors to share the load 
of pastoring, but the benefits will be huge. Without taking these steps it is the author of 
this Paper‟s deep concern that otherwise Coaches and even Network Pastors may well 






Troikas within Life Groups 
 As relationships are deepened between Network Pastors and their Coaches and 
Coaches and their Life Group members the natural outflow will be the ground for 
deepened relationships within Life Groups. Practically speaking, by creating troikas, or 
groups of threes within each Life group, as a few have begun to do so already, people 
will be better cared for and better care for one another. Basically, this would look like 
every three people within the Life Group being broken into a sub-group where they pray 
for each other, catch up outside Life Group meetings for mutual encouragement and 
begin to care for each other deepening their love for the Lord, for each other and for those 
around them. If each person within Life Groups was part of such a troika the results could 
be startling in terms of the development of greater emotional health and deeper spiritual 
formation. Naturally, leadership for this will need to come form the Pastoral Staff and 
especially the Associate Minister - Pastoral with his Network Pastors, but if training and 
focus is given to this it has the potential to strengthen individuals, become the ground for 
leadership development and grow the church. 
Deepening of relationships within Life Groups leading to friendship evangelism and 
inclusion of those not yet in Life groups 
Through the deepening of relationships within Life Groups, the natural outcome will be 
that those Life groups will become even more exciting places for people to attend and 
places of greater love, care and attractiveness. Friendship evangelism will then naturally 
happen. By giving a clear focus on those within church member‟s “oikos” that do not yet 




church community who are not yet attending Life Groups will begin to hear all that they 
are missing out on so they will want to be included and will naturally be drawn into the 
Life Groups also. Already there are a high proportion of people within the church 
community who are attending Life Groups. At time of writing it is currently 62% of those 
in the database, but this percentage is much higher when estimating that of those 
attending church regularly, about 65% on the database, 88% of people are attending Life 
groups at least monthly. If these principles and practices are implemented the impact for 
the community could be to see more of those who do not regularly attend church 
beginning to attend because they are so excited to attend with their friends from their new 
Life groups, centres of care, discipleship, and spiritual formation.   
An open consideration of emotional health issues and their main contributory 
factors 
 As there is an open consideration of emotional health issues and their main 
contributory factors love for people for who they are and not what they do will grow. 
And recognising that brokenness happens and to help people move through brokenness to 
wholeness is the mandate of the pastoral department of the church, accepting people in 
their untidiness and loving them there towards a place of emotional health, growth is 
anticipated within CityLife Church in terms of people‟s emotional health and spiritual 
formation. 
 As identified earlier in this Paper, the link between the pastoral arms of the church 
will need to be strong for the benefit of the people within the church community. 




them. As has also been mentioned, without their implementation it is the deep concern of 
the author of this paper that the gap will once again widen and people will be lost in the 
system of care, quietly drifting off from church. It is the author‟s prayer that SLT will see 
the need to focus upon the close working together of these pastoral arms. 
Monitoring the changes 
 By necessity, any time changes are implemented and a desired outcome is agreed 
upon it will be vitally important to monitor these changes and fine tune them as the 
process is undertaken. In so doing there will then be a genuine effort towards fulfilment 
of these changes and achieving the desired outcomes. 
 The primary desired outcome is to have a church which has emotionally healthy 
disciples who are growing to spiritual maturity and to wholeness in each of the areas of 
their lives. As this is worked towards, CityLife will become a vibrant and attractive 
community which will naturally draw others to join her congregations. CityLife Church 
will then become a movement or family of churches with fervent followers of Jesus 
Christ who reach out and impact communities, cities and nations for the kingdom of God 
(as per mission statement for CityLife Church). 
Further Steps for integrating the Pastoral Arms towards development of 
emotionally healthy disciples 
 It will now be helpful to consider further steps for integrating the Pastoral Arms 
towards development of emotionally healthy disciples. 
 For each of the Pastoral Arms of CityLife Church to work well together, as it has 




see that there is a closed loop between each of those pastoral arms. This means that when 
someone within the congregation goes to CityLife Community Care the Network Pastors 
are aware of this happening, if they have been involved and that they monitor this 
situation closely. In so doing, the person is not likely to drift off into a place where they 
end up with no pastoral support.  
 Naturally, it is true to say that each person is responsible for their own decisions 
and personal development and many people access support networks outside the church 
or otherwise generally manage to negotiate life without the need for more intensive 
pastoral care. However, just as many, if not more, need to have support and networks of 
relationships to assist them through difficult times especially. 
 It is with this in mind that it is essential for the pastoral arms of CityLife to work 
together so that people have the opportunity to have the support networks that they may 
need. 
Final comments about the Road Map for the future in developing emotionally 
healthy disciples for CityLife Church 
 With looking to the future, final comments about the road map will now be 
outlined to give direction for the development of more emotionally healthy disciples at 
CityLife Church who will then become spiritually mature impacting communities, cities 
and nations for the Kingdom of God. The directions for this road map have been 
developed through this Paper through various methods of research. 
 Firstly, it will be essential to have agreement amongst SLT, Heads of Department 




together synergy will develop along with healthy momentum. The result will be a 
transformed and strengthened community at CityLife Church. 
 As agreement has been made, the second step will be to work on the key issues 
which are specific for Staff. Recognizing that the way Staff are both pastored and 
discipled will be naturally reflected into the church community, the importance of this 
step is paramount. These issues include having a pastor for the staff, seeing that there is 
the opportunity for work/life balance, addressing the issues that the two staff surveys 
identified along with anecdotal discussions with various staff cited and spiritual 
formation for the ministry staff to begin with as they will be the ones to pass this on into 
the CityLife Church community. 
 Once these first two essential steps on the journey to an emotionally healthier 
church have been undertaken, it will then be possible to focus upon the relationships 
between Network Pastors and their coaches or ministry team leaders and their key team 
members. As these relationships are strengthened, authenticity modelled and 
transparency shown especially by those in leadership, stronger bonds of love will develop 
and as this trust develops the likely outcome is emotionally healthier leaders. 
 As these leader‟s lives are deepened and strengthened, they will then be in a 
healthier place to share with those within their teams or Life group networks. Then the 
spiritual formation which these leaders have each experienced will be shared with those 
within the congregation causing an emotionally healthier community. 
 The integration of those not yet in Life groups will then be a natural step on the 




the changes of the people around them who are being formed in a deeper way spiritually 
and they will be attracted to this experience themselves. This will then become the 
discipling of a movement. It is recommended that the three key people who were 
identified before through having done the “Spirituality and Ministry” intensive (Willard, 
2008; Doctor of Ministry Intensive) be the point people for the quality control of the 
changes as they are implemented and that a measurable process be implemented where 
the three main surveys which have been undertaken for this Paper be repeated annually 
observing and monitoring changes. Also, anecdotal interviews will naturally be a vital 
part of the process of monitoring developments. 
 Keeping the link between CityLife Community Care and the church‟s pastoral 
arms strong will need to be happening simultaneously along with the other steps in the 
road map. This will be done through the monitoring of the area by, it is recommended, a 
pastoral care pastor who could also be available to pastor staff, ministry staff especially. 
This person could also be available to co-ordinate pastoral care for mission workers and 
work closely with the Associate Minister - Pastoral and Director of CityLife Community 
Care. This is with the clear intention that no one is lost between the two main pastoral 
arms of the church  
 Also, alongside each of the other steps on the road to a more emotionally healthy 
community there will need to be ongoingly an open consideration of emotional health 
issues and their main contributory factors loving people for who they are and not what 




brokenness to wholeness and being ready to accept people in their untidiness and love 
them there towards a place of emotional health. 
 As these steps are taken along the road to emotionally healthier disciples being 
developed it is expected that spiritually maturity will be deepened, the community will 
grow in love for one another creating a community which is vibrant and filled with God‟s 
love. This then will be an attractive movement which will see many disciples formed and 





































 CityLife Church is a great church where people do really love God and love one 
another. It has an excellent foundation with Richard Holland birthing the church a little 
over 40 years ago. Richard founded the church with love, passion and a pastoral heart. 
When he passed the church to Kevin Conner, he added the distinctives of balanced 
Pentecostal theology bringing structure and solid teaching to a vibrant growing 
community. It has grown now under the entrepreneurial leadership of Mark Conner for 
the past 16 years into an exciting movement of churches with 10 congregations. 
 As a great church CityLife also has areas for growth; just like any church 
community. The findings and recommendations within this Paper are written in humility 
with the deliberate intention to strengthen CityLife Church into the next decade and 
beyond. 
 It is the author of this Paper‟s conviction that if the recommendations are 
followed CityLife Church is likely to become a tremendous church community where 
emotionally healthy disciples are developed and spiritually mature people impact 
communities, cities and nations for the Kingdom of God. 
 It is the author of this paper‟s conviction that if the steps within this Paper are 
largely ignored and the issues not addressed that CityLife Church will probably keep 
growing, but the depth of discipleship will progressively lessen leading to a church which 




 Steps have been shown through research that needs to be taken. Strategies have 
been outlined which could strengthen and deepen the discipleship at CityLife Church. 
 It needs to be said again: CityLife is a great church. 
 However to go on into the next decade effectively, this is the nexus point, the 
critical moment for CityLife Church to address a number of issues so that emotionally 
healthy disciples can be developed. 
 The issues will be restated here so that there is no confusion as to what needs to 
happen.  
 Follow up the model from the youth of moving from a “crowd” to a community 
of fervent disciples who are emotionally healthy and spiritual mature. 
 spiritual formation focussed upon for the whole church learning from the youth/ 
young adult‟s model 
  addressing work/life balance for staff, especially ministry staff  
 careful consideration of the needs of the Staff personally, especially the Ministry 
Staff  
 the relationships between the Coaches and their Life group leaders and the 
members within the Life groups with the Coaches being strengthened  
 Coaches to purposefully mentor and develop their leaders and then leaders to 
disciple their members and so grow a healthier and stronger church 
  those within Life groups being broken into troikas where each person is then 




 Strategic LIFETRAX development 
 friendship evangelism - those within the church having a clear focus on those 
within their “oikos” that do not yet know Christ, but are their family, friends or 
regular contacts and so including them intentionally into the Christian community 
  inclusion of those not yet in Life groups, but who attend CityLife  
  keep the link between CityLife Community Care and the church‟s pastoral arms 
strong, and in fact further strengthen it so that no one is lost between the two main 
pastoral arms of the church  
 an open consideration of emotional health issues and their main contributory 
factors loving people for who they are and not what they do, recognising that 
brokenness happens and helping people move through brokenness to wholeness. 
Seeing this as the mandate of the pastoral department of the church, being ready 
to accept people in their untidiness and love them towards emotional health  
 As these steps are considered, discussed, agreed upon and then implemented as 
per what has been outlined especially in Chapters 5 and 6 it is expected that CityLife 
Church will become a stronger community emotionally and therefore spiritually. Use of 
resources such as Peter Scazzero‟s material and the material arising from the “Spirituality 
and Ministry” Intensive with Dallas Willard will all be integral in the process of 
developing emotionally healthy disciples whose spiritual maturity is well formed and 
thought through.  
 The surveys, interviews, literature and observation have all given rise to 




proactively with the anticipated outcome being a church with emotionally healthy 
disciples whose spiritual lives are deeper and intimacy with Christ stronger. This then is 
anticipated to give rise to a faith filled community which is attractive to those who are 
looking on whether just occasionally attending the church or friends and family of those 
who attend one of CityLife‟s congregations or Life Groups. 
 It is worth repeating. This is the nexus point for the next decade for CityLife 
Church. If the steps from this Paper are implemented and the road map followed the 
results are anticipated to be beyond imagination in the developing of emotionally healthy 
disciple and spiritually mature people. If not, it is the author of this paper‟s deep concern 
that CityLife could become a shallower community, which may still grow, but not 
necessarily grow transformed disciples. 
 Not a lot more needs to be said in conclusion. The results are in. The 
recommendations and road map have been detailed. The steps have been outlined. It is 
now time for action. SLT and Elders, along with the Pastoral Staff and Department 
Leaders need to review the recommendations contained within this paper and prayerfully 
consider what they will implement. Inaction is a choice, as is aggressive action. 
Aggressive action is what is recommended. Time and history will tell what choice the 
leaders of CityLife will make. It is the author‟s prayer that the church‟s leaders will hear 
God‟s voice amongst all the research and findings and step into the future with a 








Pro-Formas of Surveys administered. 
 
HR Staff Health Survey 2008 
 
Your responses to these questions are completely confidential. Your individual 
responses will never be 
reported. However, if you feel uncomfortable answering any of the questions you are 
also welcome to 
leave them blank. 
1. Overview of my Experience as a Staff Member... 
1. I understand the mission (i.e. purpose) of CityLife Church 
Inc (including 
CLCC) and believe that my contribution as a staff member truly 
makes a 
difference in the success of that mission. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

2. I have a strong sense of "belonging" to the team which 
makes up CityLife 
Church as an organisation. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

3. I am doing well professionally in terms of carrying out my 
role tasks 
(being a Martha). 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

4. I am doing well personally in terms of my own intimacy with 




Disagree Indifferent/Sometimes Agree Strongly Agree N/A 






5. There are well-defined lines of delegated responsibility and 
authority 
throughout CityLife Church. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

6. I am kept well informed in a timely manner about CityLife 
Church, 





Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 





Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

2. Here's What I Think... About my Work Experience 
Here... 
8. I know what is expected of me at work. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 





Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 





Disagree Indifferent/Sometimes Agree Strongly Agree N/A 











Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

12. My supervisor, or someone else at work, seems to care 




Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

13. At work, my opinion is listened to and seems to count. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 





Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 





Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

16. I have a close friend at work. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

17. The pace of my activity in my work is causing me stress. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 










Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

19. I get criticized more quickly for poor performance than 




Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 





Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

21. I feel I will be recognised for my extra efforts on the job. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

22. I can effectively balance my work duties with 




Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

23. Job pressures seriously interfere with my time for personal 
and family 
life (spouse and children). 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 









Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

3. Here's What I Think...About My Salary and Benefits... 





Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 





Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 





Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

4. Here's What I Think...About Opportunities and 
Development... 
28. There is someone at work who encourages my professional 
development. 
Never Rarely Sometimes Frequently N/A 
Please choose one 
response 

29. In the last six months, someone (i.e. my supervisor)talked 
to me about 
my progress in my role. 
No Yes N/A 
Please choose one 
response 

30. In the last six months, I have had opportunities at work to 
learn and 
grow. 
Not at all Rarely Sometimes Several times Frequently N/A 






31. I understand how our goals process works and how my 









Please choose one 
response 

32. My vital signs or job goals reflect my actual job 
responsibilities and make 
sense in terms of my role. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

33. There are good opportunities for advancement for me here. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

34. I have received the training and development I need to 




Disagree Indifferent/Sometimes Agree Strongly Agree N/A 




35. I have the opportunity to improve my skills in my job 
(manager support, 




Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 










Please choose one 
response 

5. Here's What I Think...About My Department or 
Ministry... 





Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

38. My department possesses a clear sense of purpose. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 





Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

40. The scope of our department's work has increased this year 
without 
adding enough staff time to accomplish it. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

41. I think that my immediate staff work group 
(department/ministry) 
works well as a functioning team. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

42. Our team works through conflicting goals and priorities to 
achieve a 
mutually acceptable decision. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 






6. Here's What I Think...About the Effectiveness of My 
Supervisor... 





Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 





Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

45. My supervisor actively encourages (and recognises) when I 
demonstrate initiative, creativity, problem solving or 
innovation. 
Never Rarely Sometimes Consistently N/A 
Please choose one 
response 

46. My supervisor is the person I look to to encourage and help 
me with my 
spiritual growth. 
Never Sometimes Consistently N/A 
Please choose one 
response 

47. My supervisor is flexible when I have a personal or family 
situation that I 
have to take care of. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

48. My supervisor adapts his/her management and 
communication style so 
that it fits different circumstances. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 






49. My supervisor consistently models the qualities he/she 




Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

50. My supervisor gathers and listens to staff input regarding 
goals, 
improvements, major decisions, etc. 
Never Rarely Sometimes Frequently Always N/A 
Please choose one 
response 

51. My supervisor motivates me to do my best. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

52. My supervisor reminds me and helps me appreciate the 
significance of 
my job in relation to our whole church vision and operation. 
Never Rarely Sometimes Frequently Always N/A 
Please choose one 
response 

53. My supervisor communicates about upcoming church-wide 
activities or 
changes and how they will affect me. 
Never Rarely Sometimes Frequently Always N/A 
Please choose one 
response 

54. My supervisor treats me with dignity and respect. 
Never Rarely Sometimes Frequently Always N/A 
Please choose one 
response 

7. My Perception of the Senior Leadership Team as a 
Whole... 
55. SLT listens well and is attentive to the needs of our staff. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 







Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 






Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

58. SLT provides leadership that continually motivates the 
church to push 
forward towards its missions. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

59. SLT communicates in a timely manner how upcoming 
church-wide 
activities or events will effect staff members. 
Strongly 
Disagree 
Disagree Indifferent/Sometimes Agree Strongly Agree N/A 
Please choose one 
response 

60. SLT demonstrates concern for employees and their personal 
needs. 
Never Rarely Sometimes Frequently Always N/A 
Please choose one 
response 

8. How would you rate each of the following statements 
based on 
the past 12 mo... 
61. Our church's capability to reach non-Christians. 
Very Effective Quite Good About Average Below Average Ineffective N/A 
Please choose one 
response 

62. Our church's capability to support believers in pursuing 
spiritual 
maturity. 
Very Effective Quite Good Average Below Average Ineffective N/A 





63. The amount of support we give to help staff understand and 
balance 
their personal and professional worlds (i.e. the blurred lines 
between 










Please choose one 

64. How would you rate your morale regarding your 
employment this year?. 
Very High High Average Below Average Low 
Please choose one 
response 

65. How would you rate this years staff training opportunities 
at CityLife 
Church Inc. & CityLife Community Care Inc?. 
Very Beneficial Beneficial 
Of Average 
Benefit 
Little Benefit No Benefit N/A 
Please choose one 
response 












Not Beneficial & 
Appropriate 
Please choose one 

9. Overall Questions... 




Disssatisfied Neutral Satisfied Extremely Satisfied 





Life Group Survey 
 
1. Default Section 
1. I feel safe to share how I'm going with someone in my 
LifeGroup 
2. I consider Life group members my friends 
3. I catch up with Life Group members regularly outside Life 
group 
4. I feel supported within my life group 
5. I have seen my life transformed through Life group 
6. Life Group is just a place I attend because I have to 
7. Life group relationships are shallow and I don't really trust 
people there 
8. My best friends are outside Life group 
9. My best friends are outside the church 
10. Leadership development through Life Groups is excellent 
11. My Life group accept me for who I am 
12. My Life Group show the love of Jesus to me and others 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 





14. I would trust Life Group leaders to help me if I had any 
personal issues 
15. I'm familiar with my Life Group coach and could share 
anything with 
them 
16. I'm familiar with my Network Pastor and could share 
anything with 
them 
17. My Life Group leader shows sensitivity and understanding 
to group 
members 
18. As a result of attending Life Group my love for Jesus and 
others has grown 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 















Pastoral Care Survey (Those not in Life Groups) 
1. Default Section 
1. I feel cared for within CityLife 
2. I feel safe to share how I'm going with others within CityLife 
3. I have good friends within CityLife 
4. I feel supported emotionally within CityLife 
5. I feel I can be myself at CityLife 
6. I feel the leadership of CityLife is genuine and authentic 
7. I have grown in my faith through CityLife 
8. I feel welcomed and very much part of CityLife 
9. I am part of a volunteer team within CityLife 
10. I know how to access pastoral care within CityLife if I need 
it 
11. I understand how the Pastoral and CityLife Community Care 
ministries 
work together 
12. I have benefitted from the Pastoral Ministry in CityLife 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 





14. I have found the pastoral care within CityLife to be 
excellent 
15. I can be transparent about what is happening within my life 
at church 
16. I feel valued for who I am not just what I do as part of 
CityLife 
17. People from all different backgrounds seem to be well 
accepted within 
CityLife 
18. I feel safe to invite friends and family members who are not 
yet 
Christans to CityLife 
19. I feel I am able to find support in Citylife if I am struggling 
in any 
personal area 
20. I trust other members of CityLife 
21. I trust the leaders of CityLife 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 
strongly disagree disagree indifferent agree 
strongly agree 












Staff Pastoral Care Survey 
1. Default Section 
1. I feel supported within my staff role 
2. I feel safe to share about personal issues with my supervisor 
3. I feel safe to share about personal issues with someone else 
within the 
staff team 
4. I experience good pastoral care within CityLife 
5. I can be authentic with how I am going in my faith 
6. I can be authentic with how I am going emotionally 
7. I have people I can freely share with as I face challenges in 
life 
8. I would be happy to recommend working at CityLife to 
friends and family 
9. I feel the CityLife staff are genuine and authentic 
10. I can be transparent at work 
11. I can be transparent when I am at church 
12. My family has benefitted from me being in a staff role 
strongly disagree disagree indifferent agree 
strongly agree 
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strongly agree 
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13. My faith has grown as a result of me being in a staff role 




15. I enjoy working at CityLife 
16. The real culture of staff values people over performance 
17. What we say as a church on weekends is reflected by how 
we work as 
staff together 
18. I feel that my supervisor has my best interests at heart 
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strongly agree 













































 Arteburn, Stephen, Fred Stoeker with Mike Yorkey. Every Man’s Battle. Colorado:  
 WaterBrook Press. 2000. 
 
Balswick J. O. & J. K. The Family - A Christian Perspective on the Contemporary Home 
(2
nd
 Edition). Grand Rapids: Baker Books. 1999. 
 
 ___________. A Model for Marriage: Covenant, Grace, Empowerment and Intimacy.  
            Downers Grove: IVP Academic. 2006  
 
Balswick J. O. & J. K. and D. & B. Piper. Relationship - Empowerment Parenting: 
Building Formative and Fulfilling Relationships with your Children. Grand 
Rapids: Baker Books, 2003 
 
Bass, Ellen and Laura Davis. The Courage to Heal. London: Vermillon. 1988. 
 
Bennett, Rita. Emotionally Free. Sussex, UK: Kingsway Publications. 1982. 
 
Bolsinger, Tod E. It Takes a Church to Raise a Christian. Grand Rapids: Brazos Press. 
2004 
 
Bonhoeffer D. Life Together. San Francisco, CA: Harper Collins. 1954 
___________. Sanctorum Communio – A Theological Study of the Sociology of the  
 Church. Minneapolis: Fortress Press. 1998 
 
Bridges, Jerry. The Pursuit of Holiness. Colorado Springs: NavPress. 1983. 
 
Buechner F. Telling Secrets: A Memoir. San Francisco: Harper Collins. 1991 
 
Buford, Bob. Half Time. Grand Rapids: Zondervan. 1994. 
 
__________. Game Plan. Grand Rapids: Zondervan. 1997. 
 
__________. Stuck in Half Time. Grand Rapids: Zondervan. 2001. 
 
Burns, John. The Miracle of a Daddy’s Hug. Louisiana: Howard Publishing. 2003. 
 
Cerullo, Morris. Why do the Righteous Suffer? San Diego, CA: World Evangelism.  





Chant, Barry. Creative Living. South Australia: Tabor Publications. 1996. 
 
Christianity Today. Gordon MacDonald. 2007 
CityLife Church. Vision and Core Values Statements. Melbourne, Australia. 2004 
CityLife Church. LIFETRAX. Melbourne, Australia. 2009 
 
Clinebell, Howard. Basic Types of Pastoral Care and Counseling. Nashville:  
 Abingdon Press. 1984. 
 
Clinton, Dr. J. Robert. The Making of a Leader - Recognizing the Lessons and Stages 
 of Leadership Development, Colorado Springs: NavPress. 1988. 
 
_________________. 1 and 2 Corinthians – Problematic, Apostolic Leadership.  
 Altadena, CA: Barnabas Publishers. 2003. 
 
Cloud, Henry and John Townsend. Boundaries. Grand Rapids: Zondervan. 1992. 
 
___________________________. Safe People. Grand Rapids: Zondervan. 1995. 
 
Collins, Gary R. Christian Counselling - A Comprehensive Guide 3
rd
 Ed. Nashville: 
 Nelson Publishing. 2007. 
 
_____________. Christian Counseling Casebook. Nashville: Nelson Publishing.  
2007. 
 
_____________. The Biblical Basis of Christian Counseling for People Helpers.  
Colorado Springs: NavPress. 1993. 
 
Comiskey Joel. Home Cell Group Explosion. Houston: Touch Publications. 1998. 
 
____________. Leadership Explosion. Houston: Touch Publications. 2000. 
 
____________. Reap the Harvest. Houston: Touch Publications. 1999.  
 
____________. How to Lead a Great Cell Meeting. Houston: Touch Publications.  
 2001. 
 
____________. How to be a Great Cell Group Coach. Houston: Touch Publications.  
 2003. 
 






___________. Prison Break – Finding Personal Freedom. Rowville, Australia:  
Conner Ministries Publishing. 2009. 
 
Conner, Nicole. The Journey to Freedom. Rowville, Australia: Conner Ministries  
Publishing. 2004. 
 
Crabb, Larry. Inside Out. USA: NavPress. 1990. 
 
__________. Understanding People. Grand Rapids: Zondervan. 2000. 
 
__________. Effective Biblical Counseling. Grand Rapids: Zondervan. 1977. 
 
Damazio Frank. The Making of a Leader. Portland, Oregon: Bible Temple Publishing. 
 1988. 
 
____________. Effective Keys to Successful Leadership. Portland, Oregon: BT  
Publishing. 1993. 
 
____________. The Vanguard Leader. Portland, Oregon: Bible Temple Publishing. 
 1994.. 
 
Egan, Gerald. The Skilled Helper. Pacific Grove, CA: Brooks/Cole Publishing. 1998. 
 
Farrer, F. W. The Life of St. Augustine. London: Hodder and Stoughton. 1993. 
 
Foster, Richard J. Celebration of Discipline. The Path to Spiritual Growth. New York, 
 Harper and Row. 1978.  
 
______________.Celebration of Discipline. Revised ed. San Francisco, CA: Harper  
 Collins. 1998 
 
Friesen, James, James E Wilder, Anne M Bierling, Rick Koepke and Maribeth Poole. 
 Living from the Heart Jesus Gave You. Kearney NE: Morris Publishing. 2000. 
 
Frost, Michael and Alan Hirsch. The Shaping of Things to Come. Massachusetts:  
Hendrickson Publishing and Australia: Strand Publishing. 2003. 
 
Gibbs, Eddie and Ryan Bolger. Emerging Churches - Creating Christian  
 Communities in Post-Modern Cultures. Grand Rapids: Baker Academic. 2005. 
 





Grenz, Stanley J. Theology for the Community of God. USA: Broadman and Holman.  
1994 
 
Guyon, Jeanne. Experiencing the Depths of Jesus Christ. Maine: Christian Book  
Publishing. 1981. 
 
Hawkins and Parkinson. Reveal. USA: Willow Creek Association. 2007. 
 
Hart, Archibald D. The Hidden Link Between Adrenaline and Stress. Dallas: Word 
 Publishing. 1995. 
 
______________. The Sexual Man. Dallas: Word  Publishing. 2001. 
 
Hayes, Ed. The Church. Nashville: Word Publishing. 1999. 
 
Hayford, Jack. I’ll Hold You in Heaven. California: Gospel Light. 1990. 
 









Hunt, George Laird. Rediscovering the Church. New York: Association Press. 1956. 
 
Hurnard, Hannah. Hinds Feet on High Places. Illinois: Tyndale House. 1975. 
 
______________. Mountains of Spices. Illinois: Tyndale House. 1977. 
 
Husbands, Mark and Daniel J Treier Eds. The Community of the Word. Downers  
Grove, IL: IVP. 2005. 
 
Hybels, Bill. Courageous Leadership. Grand Rapids: Zondervan. 2002. 
 
Instone-Brewer, David. Divorce and Remarriage in the Church. London: Paternoster.  
2006.  
 
Iverson, Dick. Team Ministry; Putting together a team that makes churches grow 





Jones, Stanton L. and Richard E Butman. Modern Psychotherapies. Illinois: IVP.  1991. 
 
Kempis, Thomas A. The Imitation of Christ. New York: Alba House. 1996. 
 
Khong, Lawrence.  The Apostolic Cell Church. Singapore: Touch Publications, 2000. 
 
La Haye, Tim. How to Win over Depression. Grand Rapids: Zondervan. 1974. 
 
Law, William. A Serious Call to a Devout and Holy Life. Mahwah, NJ: Paulist Press,  
1978 
 
Lockley, John. A Practical Workbook for the Depressed Christian. UK: Authentic  
Publishing. 2002 
 
Longenecker, Richard N. Community Formation in the Early Church and in the  
Church Today. Massachusetts: Hendrickson. 2002. 
 
Macchia, Stephen A. Becoming a Healthy Church. Grand Rapids: Baker Books. 1999. 
  
Maxwell, John. Developing the Leader Within You. Nashville: Nelson Publishers.  1993.  
 
___________. Developing the Leaders Around You. Nashville: Nelson Publishers.  
1995.  
 
___________. The 17Indisputable Laws of Teamwork. Nashville: Nelson. 2001. 
 
McClung, Floyd. Holiness and the Spirit of the Age. Victoria, Australia: Word  
Publishing. 1984 
 
McCracken, David. God’s Emerging Leadership. Hobart: Advanced Publicity. 1991. 
 
McDowell, Josh and Bob Hostetler. Handbook on Counseling Youth. USA: Word  
Publishing. 1996. 
 
McIntyre, Simon. Know All. Qld., Australia: Inspire Publishing. 2004. 
 
Mc Manus, Erwin. Soul Cravings. Nashville: Nelson. 2006 
 
Meier, Paul, Todd Clements, Jean-Luc Bertrand and David Mandt. Blue Genes.  
Illinois: Tyndale House. 2005. 
 





Nee, Watchman. The Normal Christian Worker. LA: The Stream Publishers. 1969. 
 
_____________. The Normal Christian Life. Eastbourne: Kingsway Publications.  
1978. 
 
Nouwen, Henri. The Way of the Heart. San Francisco: CA: HarperSanFracisco. 1981. 
  
_____________. Creative Ministry. New York, NY: Bantam, Doubleday, Dell. 1978.  
Ortlund, Anne. Discipling One Another. UK: Word. 1991. 
Pagitt, Doug and Tony Jones. An Emergent Manifesto. Grand Rapids: Baker  
Publishing. 2007. 
 
Palau, Luis. Heart after God. Portland, OR: Multnomah Press. 1978. 
 
Patton, John. Pastoral Care – An Essential Guide. Nashville: Abingdon Press. 2005. 
 
Penner, Clifford and Joyce. The Gift of Sex. Nashville: Word Publishing. 2002. 
 
Roberts, Barbara. Not Under Bondage. Ballarat, Australia: Maschil Press. 2008. 
 
Rosenau, Douglas. A Celebration of Sex. Nashville: Nelson. 1994. 
 
Sandford, John and Paula. Restoring the Christian Family. Tulsa: Victory House.  
1979. 
 
Sanders, J. Oswald. Spiritual Leadership. Hants, UK: Marshall Pickering. 1967. 
 
Scazzero, Peter with Warren Bird. The Emotionally Healthy Church. Grand Rapids,  
 Michigan: Zondervan. 2003 
 
Scazzero, Peter. Emotionally Healthy Spirituality. Nashville: Nelson. 2006. 
Seamands, David A. Healing for Damaged Emotions. Illinois: SP Publications. 1981. 
Sheldon, Charles. In His Steps. Texas: Word Books. 1988. 
Shelley M. (Gen. Ed.). Building Your Church through Counsel and Care – 30 
 Strategies to Transform Your Ministry. Minneapolis: Bethany House. 1997. 
 





Smalley, Gary. The Key to your Child’s Heart. Dallas: Word Publishing. 1992. 
 
Snyder, Howard A. Liberating the Church. Madison: IVP. 1983. 
 
Stockstill Larry.  The Cell Church. California: Regal Books. 1998. 
 
Thompson M. J. Family: The Forming Center - A Vision of the Role of Family in 
 Spiritual Formation. Nashville, Upper Room Books. 1996. 
 
Tidball, Derek. Skilful Shepherds - Explorations in pastoral theology. Leicester: IVP. 
 1997. 
 
Tozer, A. W. The Pursuit of God. Harrisburg: Christian Publications. 1968. 
 
VandeCreek, Larry, Hilary Bender and Merle Jordan. Research in Pastoral Care and  
Counseling. Melbourne, Australia: Journal of Pastoral Care and Counseling. 
1994. 
 
Volf, Miroslav. After Our Likeness – The Church as the Image of the Trinity. Grand  
Rapids: Eerdmans. 1998 
 
Walters, Geoff. Why do Christians find it So Hard to Grieve? UK: Paternoster Press.  
1997. 
 
Warren Rick. The Purpose Driven Church. Grand Rapids: Zondervan Publishing.  
 1995. 
__________. The Purpose Driven Life. Grand Rapids: Zondervan Publishing 2002. 
 
Watson, David. Fear No Evil. London: Hodder and Stoughton. 1984. 
 
Willard, Dallas. The Divine Conspiracy - Rediscovering Our Hidden Life in God. San 
 Francisco: Harper Collins, 1998. 
 
____________. The Spirit of the Disciplines. San Francisco, CA: Harper Collins,  
1991. 
 
____________. Renovation of the Heart. Colorado Springs, CO: NavPress, 2002. 
 
 
Willard, Dallas and Keith Matthews. Doctor of Ministry Intensive, Spirituality and  





Wright, H Norman. Experiencing Grief. Broadman and Holman: Nashville. 2004. 
 
_______________. Making Peace with Your Past. Grand Rapids: Baker Book House.  
1985. 
 
Yancey, Philip. Where is God When it Hurts. Michigan: Zondervan. 1977. 
 
____________. What’s so Amazing about Grace? Michigan: Zondervan. 1997. 
 
 
